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Analyzing customer behavior between shared accommodation
and traditional accommodation: Focusing on Seoul

Sy

Ryu, Dae-Young

Abstract

In recent years, shared accommodation has received a lot of attention in the
tourism industry. However, due to opposition from the traditional accommodation
industry, laws for shared accommodation have not yet been enacted in South Korea.
Instead of shared accommodation, there is an ‘Urban private room rental business for
foreign tourists” that only foreigners can use. It is illegal for Koreans to use ‘Urban
private room rental business for foreign tourists’. The traditional accommodation
industry is afraid that the laws on shared accommodation will increase competition
in the accommodation industry, which will reduce their profits. This study used
ANOVA to compare the customer characteristics of 4-5 star hotels, 1-3 star hotels,
and shared accommodation. The results showed that the customer characteristics of
each type of accommodation are different. If people with similar travel styles use each
accommodation, there is a risk of increased competition. However, it can be
confirmed that customers with different types of travel styles use the accommodation
that is suitable for them, so it is expected that the tourism market in the community

can grow together by expanding the size of the tourism market.

ZFH0{: T2 EM(Customer characteristics), 2F=4(Shared Accomodation),
X5l (Legalization), M2(Seoul)

* AlFUsty sa#AFAGTAF FA/BFAAFATAE A+, e-mail: rdy6255@sju.ac.kr
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