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Creating value for Airbnb as a shared accommodation platform
: From the perspective of hosts and guests

ndar

Ko, Young Kwan

Abstract

Recently, a new business has emerged that cannot be explained by traditional
business logic and concepts: platform-based business. A platform business is defined
as a business ecosystem that provides new value to all participants through the
interaction of participants. As platform businesses grow, people are increasingly
concerned about the emergence of dominant platforms. A platform that becomes a
dominant player can play a role in further growing the market by creating new
value, rather than simply acting as an intermediary and taking away the profits of
participants. This study examines how Airbnb, a leading platform for sharing
accommodation, creates value for both hosts and guests rather than simply acting as
an intermediary. Structural equation model analysis was conducted for guests and
regression analysis for hosts. The results show that guests value ethical, emotional,
and epistemic values, while hosts value social, economic, and technological values. It
shows that Airbnb is not just an intermediary, but can help the tourism industry by

creating a variety of values.

FH0 : EHE(Platform), 27=8}(Shared Accomodation), 7}X| &&(Creating
value), G0{H|HH|(Airbnb)
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