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Effects of cooking class service quality on self-efficacy and
word-of-mouth: Focusing on the Moderating Effects of Culinary
Majors and Non-Majors
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Heo, Hongjae

Abstract

This study investigates the effects of cooking class service quality on
participants’ self-efficacy and word-of-mouth (WOM) intentions, with a particular
focus on the moderating effects of culinary majors and non-majors. It examines how
key service quality dimensions —expertise, empathy, program quality, and facility
services —impact self-efficacy, which in turn influences WOM intentions. An online
survey targeting individuals with recent cooking class experience yielded 319 valid
responses. Multivariate regression analysis revealed that all dimensions of service
quality significantly enhanced self-efficacy, with empathy showing the strongest
influence. Furthermore, self-efficacy was found to positively affect WOM intentions.
Moderation analysis indicated that culinary majors and non-majors responded
differently to service quality factors, highlighting the importance of tailored
approaches in cooking class services. These findings underscore the necessity of
enhancing service quality to foster participants’ confidence and promote positive
WOM.

FH0o] : FLUSeHA(cooking class), MH|A E&(service quality),
7|25 (self-efficacy), T+ = (word-of-mouth), Z2| M= (culinary
education)
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