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Research on the Consumer Behavior Formation Process in the
Field of Unmanned Convenience Stores: Applying the Extended
Theory of Planned Behavior (TPB)

Ysta’

Kim, Hakyeong

Abstract

As the unmanned convenience store market emphasizing convenience has rapidly
formed abroad, domestic companies are also entering the market. However, domestic
unmanned convenience stores face various technical constraints and difficulties, and
the recognition of unmanned convenience stores is low. Therefore, this study aims to
understand the impact of perceived risk factors on the generalization stage and
provide implications. The study was conducted on domestic users who used
convenience stores within a week, distributing 344 questionnaires and using 320 for
analysis. SPSS 23.0 and AMOS 26.0 statistical programs were used for confirmatory
factor analysis to verify the reliability and validity between constructs. Structural
equation modeling analysis for hypothesis verification showed that among perceived
risks, functional, psychological, and privacy risks did not affect attitudes, while time
loss risk negatively affected attitudes. Additionally, attitudes, subjective norms, and
perceived behavioral control positively influenced behavioral intentions. Therefore, it
is necessary to focus on improving time loss factors that consumers feel worried
about when using unmanned convenience stores. This study will serve as basic data

for the activation of unmanned convenience stores.

ZFH0f : F2lEOA (Unmanned Convenience Store), 7IS& I&(Functional
risk), AN & (Psychological risk), AlZHEA I8 (Time loss risk),
HO 2|8 (Privacy risk), HZlE #S0|E(TPB)

* Y 2E A vl e-mail: hak kim@dexterkrema.com
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