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A study on the impact of perceived value on image and
word-of-mouth effects:
Focusing on the differences between regular burgers and
handmade burgers
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Abstract

Burgers originally consisted only of regular burgers. After the emergence of
reqular burgers, the concept of handmade burgers (or artisanal burgers) appeared,
dividing the burger market into reqular burgers and handmade burgers. The spread
of handmade burgers progressed rapidly compared to regular burgers, and currently,
many people have developed preferences for either type. This study aims to
investigate how handmade burgers spread so quickly and why consumers perceive
handmade burgers, which are generally more expensive than reqular burgers,
positively. To conduct this study, data were collected using Google Forms, gathering
100 samples of reqular burgers and 100 samples of handmade burgers, for a total of
200 data points. The analysis revealed that consumers have a positive perception of
handmade burgers compared to regular burgers. Moreover, it was found that this
positive perceived value by consumers positively impacts the image of the burgers.
Furthermore, a positive image was shown to have a positive impact on
word-of-mouth effects. This suggests that when burgers are positively perceived by
consumers, it creates a positive image, which in turn positively influences
word-of-mouth, leading to a rapid establishment of the concept of these burgers. This
study is the first paper to focus on the differences between regular burgers and

% o] =E2 AlEUgtne] AdE e =79
ok /‘ﬂztﬁ o HA - e-mail: jiskyl478@gmail.com
s WAARE HEN R 2, e-mail: jhwang@sejong.ackr

[e]
—
foi3

°ral



38 TEWFAGAT / A42d A2%

handmade burgers and examine the impact of perceived value on image and
word-of-mouth effects. The results of this study are theoretically significant. Thus,
the study aims to provide theoretical implications and practical insights that can help
companies or individuals who decide to sell either handmade or regular burgers

develop effective strategies.

FH0f : X2 JkRI(Perceived Value), AMA JHx|(Economic Value), Al&H
7kXl(Social Value), ZAM% JtX[(Emotional Value), 0|0|X|(Image),
THEH(Word-of-Mouth effect), 28t H(Regular Burger),

Nt (Handmade Burger), Xt0|(Difference)
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H| 2 o] & Ao 2Q5= ARE =9 g3 7ol rjA]A] Reivta =7 14
BHE UERATHKIm et al, 2007). A|7E H]-&-& 544Q0 gQlo= AR ARE-
 vgo g Q1] 1A vl e R SH 3, HAY] FARE A ol A
d 7 e Fasl] dld ARl v gl dis] Attt S THKIm et al,
2007).

kA H2e dga 8o Bl s S v 2 2ol
B7rE Qe Beaizla, A5 A4E VX e 484 SR =
T4 Moz SR tHSweeney & Soutar, 2001). A2 71 o8] &Y &
Qo g AEset Aty HZ& WAL it A% g elA ZF ALEE 3714
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dale] BAgoz A7t E 71X AR 71X 7F At (Perse, 1990). ABAEL
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w7lm ALl A9y A E A E vehd stk Ae 9vetHKim &
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Kotler(1997)2] o]u|x|ell thgt Fol= 574 thdel tel 2= Abgre] A4, ofe]
tef, azelx 01*‘91 Heolzt shith 22, AA, 24, At 5o Al 2
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Aol ZAARN FHEY ¥ & 3¢S 7 vk A9 (2007)9] A+
%1t} Bolton & Drew(1991)9] A2+ 7hx|eF - & 7ko] M5 HH
7= Lﬁ]a FAAZIAL Pl g dakE nzivta geisith a8 a

e 913& BAle A1E], 7HX]9] JIFAMAE Bl FHET Fo JFF dAE
FEThE Zlo] ¥ Eﬂi‘j‘i}(ﬂﬂo]i 2019). wetA Az WAL A" 7R E <
A7F FARZ mR= GEel tiste] ATFE Hdstaat gt

2. 744 A4

1) X|2t=l 717} AZof| ok o|o|X|of| O|x|= P&t

& AFellMe AR ARl #Al ZRIEZG T oA FeA BRI A
| 7o At dadel A AAlsHAl skt gtk aHate] AzkE 7HA =
FHAQA FAlo AFAolg} Fa Ao, ek 2H|Al= AR AFo|U A AT F
&l 71X & Bladthe oA ol ol thHolbrrok, 1994; 1996; 1999). A&+ A
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(E 1) F&AsH 5§

AT/ A2 A2x

Variable FAHA Ak A
(n = 100) (n = 100)
L]
Iz} 46 (46%) 50 (50%)
oz} 54 (54%) 50 (50%)
1]
10th 1 (1%) 1 (1%)
20 ~ 23 19 (19%) 19 (19%)
2%~ 2% 66 (66%) 64 (64%)
27729 9 (9%) 12 (12%)
30th o)A 5 (5%) 4 (4%)
&g
15w = 13 (13%) 18 (18%)
A A 2 £ 19 (19%) 21 (21%)
434 fEw AT @ = 58 (58%) 59 (59%)
s st 2 £ 10 (10%) 2 (2%)
AE 9%
u|& 93 (93%) 9% (96%)
71E 7 (7%) 4 (4%)
7€} 0 (0%) 0 (0%)
<
1005+ ©] 3} 52 (529%) 51 (51%)
1017H1~2007H o] &} 11 (11%) 8 (8%)
2017+ ™300k o] &} 7 (7%) 18 (18%)
3017H1~400 Bk o)s} 19 (19%) 14 (14%)
4017+~ 5002HY o] &} 6 (6%) 7 (7%)
501917600 7+ o &} 4 (4%) 1 (1%)
6019+~7009+ o &} 0 (0%) 0 (0%)
7017+ ~8002HY o] &} 0(0%) 0(0%)
8017H] o] 4} 1(1%) 1(1%)
A4
A 56 (56%) 56 (56%)
TAAEA, 25Y ) 8 (8%) 13 (13%)
Tufl /A H] 24 13 (13%) 17 (17%)
A& 5 (5%) 9 (9%)
AN 5/ =FA 11 (11%) 5 (5%)
A3/ MDA 0 (0%) 0 (0%)




Azt 7EX 7} oluA] 2 FAEI | wRe gl TS AT 47
F3 0 (0%) 0 (0%)
71Ek 7 (7%) 0 (0%)
2. 59 ¥ t-74
<E 2E B AT DPY JuhiAst SAv A 5Y BE -39 B4 2
ks UEhd Folth 59 E2 t-AFole T Y AR AHEHA] e 2 F
o 2ol ARl Aol 7 JEAE ERlste BAIAQ W oltH(Smith & Johnson
2018). 59 EE A4S B3l 2 Aol = v AL} FAIH A gk 2po] 7}
EAgtE AL a4 QAT AAA ZEX oA AW AZE A AR it
o] LI8 ¥ =& A& & F UL, AEA A eAM = 056, A 7R A=
L15, o] Alel A= 1.69 283 mpA e R FH = 147 ¥ =ve A ¢
T AAT 282 p FE BF p< 005 oo WY EAst= Ao 2 YERA
A7} felvlaitie A€ Hed & AT t @ B 550 7hg /1 99
<l ol FAHAL Hito] IR A L] FHETE A7 o] # gt AFgho] vERE
/\ }\}\}\}\q—
(¥ 2) =% 32 t-dd =AM 21}
AT Type n Mean Mean(SD)
ARk A 100 384 121
W 2A4 7 TAHHA 100 502 1.23
t(p) -6.84 (0.00)
TarH A 100 201 12
@ AHEA 74 SAW A 100 271 L67
t(p) -2.7 (0.003)
oTatH] 7] 100 350 199
(3) 7AR4 7K FAH A 100 465 1'79
t(p) -5.22 (0.00)
TarH A 100 384 190
(4) °]u)A A A 100 553 980
t(p) -1091 (0.00)
oTatH] 7] 100 364 141
5 THEH FAH A 100 511 1' 5
t(p) -7.25 (0.00)

p< .05
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3. FAH 29E4

<E 3, <E e B AT AR
2 7 #F(standardized loading)& 0.5 ©]4Fel a
gl golo 7 #uty]m H3F Cronbach’'s alpha Al el 0
44 Ase B3 A= fRE Aoz xA|Ntol AFE zlesiA| ok
(Nunnally, 1978). E=3F KMO(Kaiser-Meyer-Olkin) #te] 05 Et} zom djo] g7}
[Q1EA o] FA7}st7]o 0.5 o] dolofof frofm]gh 8Qlo = ATkttt <3F 3>0fA
£ KMOZke] 0.878=2 05 o]/do]7]ol 938t eigenvalue #k°] E5F 1568 ~ 2.641
Atole] W 2lo| 9t} Cronbach’s alpha Alg -2 722 = 932 Alo]e] el 9lom
¥£3} 29 A FH(standardized loading)S 623 ~ .887Ato]e] W e 7ol <3E
> A= fFRsT I FHE 7o AFE &8l A3ttt

<E oA E KMOZe] 8212 05 ool 7l folnlshH eigenvalue #ko] &
T 1664 T 2548 Atole] W9jell glTh Cronbach’s alpha A4 g2 789 ~ 911 Ale]
o] Hed 9o xF3 99l AA#k(standardized loading)S 633 ~ 939 Afe]g]
ol 1ol <& 4>+ AlEert frEsida dAdEr)d] A2 A&yl A
sttt <3 3>ellA AAA 7Ex 9] KMO#-2 652 18] Ak 729 734 71
o] KMO#2 57} vgkom ojuz]e] KMO#S 696 miA|Eo 2 -4 g3kl KMO
a2 7o60] Ykt 2Ela <3 4>olM BAA 7HA] o] KMO#L 693 12|aL Akel
2 7 Ak 284 71 9] KMO#E 57t vhsghor omjz] o] KMO#- 716 whA] 2t
o2 FARIe] KMO#tel 7510] usttt. o] wf Azt 71x]e] KMO#= gHidll
TotA ¥ AAA 7R, AEA 7] el A 7R WA KMO#ks T
& olfr= AAE 7HAE AAA, ARRA, A T E UEA] AL FAEA =3
= AAA 7Exe}F ARSA 74 aea A 7RO gho] oA vee AT
ujzolth, dut AL 2|7t 7F]9] KMO#-2 0.6347F Ygkom A A 2|z}
7119l KMOg-2 06827F Usith, Al A <} dwkb Ao 27k 7kx] 2] KMO
U= 5 fron|g M St ololx SR correlation A2 3= <3
5>9F <F 6>o|t} <& 5>oA oln|x| e} 7AAA 71| ABAFI) 68202 A7t
9 7HAE FlA 7P msken, ojnx| o RIS AT T9E <E 5>
oA 7H =Skt Tl <E 6>ollAle olnA9 AAA 7hx| 9] dBATIT 656
= AZHE 7RSS AT TolA P =dem, olw|A ek FHART ko] A
HATF7E 6772 <FE 6>°llA 7P =3tk 183 <& 5>¢ <& 6> 25 Pgto]
001 = ool EAlst7]el frefnlgt A7E Yepdiths AS & 4 A7lol <&
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(Z 3) Let BAY 20054 Z1t

Variables SL E EV C
ZBAA 7HA 2160 72301 808
Iuk AL 7ML v A 2R R 859
Auk WAL AL FEIe 71X]7) ek 856
dut WA= 4] lva Az 683
KMO measure of sampling adequacy = .652
A A 71| 1568 78419 72
duk WA A¥E OE AFREC] UE Wk v 93-S & 837
2 2,
git A AHlE UE EE2A AT 803
KMO measure of sampling adequacy = .5
284 7 1789 89434 8
At A= AEFes Foh 79
At A= AgFog dEs wA slEt. 779
KMO measure of sampling adequacy = .5
olm|7| 2310 77006 846
At AE o] g3k Aol tigt onA = FTh 817
Auk WA AW olmA = FTh 759
AR 02 s ARt WA #fA FH AR oA E
623
7 2 ik
KMO measure of sampling adequacy = .696
THEY 2.641 88047 932
= GuF WA sl FAFAJA gAS AAE ot 803
= I WA tig] FHANEY FHH R oo & -
s Aolth '
e FHQEAA gt HAE 3405 FHE Flojth 78

KMO measure of sampling adequacy = .756

Note: SL: Standardized factor loadings, E: Eigenvalue, EV: Explained variance, C: Cronbach’s alpha
Note: Total explained variance = 52.235%, KMO measure of sampling adequacy = .878, Bartlett’s
test of sphericity (p < .001).

(Z 4) HEHA BAY 20014 Zit

Variables SL E EV C
ZAAA 71 2196 73204 800
TA HAE A&l itk gt 783
A ALY Mg v A 2R @ 746
TA WAL 7HE L 88 717 Sl 633
KMO measure of sampling adequacy = .693
AEA 71 1664 82708 789
FA WA &Hle UE EXOA 3lEt. 898
FA WA LHlE OE AgEe] UE Bt o 3 862
= 3 2ok

KMO measure of sampling adequacy = .5

A 713 1763 83140 863
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TA HAE AgF oz dEs A szt 939
FA HAE AgAer o 71
KMO measure of sampling adequacy = .5
oju]A] 2199  73.29 815
FA WAL "AekAQl oleR = EFrh 870
TA WAL ol &3k= Aol gt onA = £ 83
W0 2 = A WA FellA 3R oA E
819
73 3
KMO measure of sampling adequacy = .716
TR g3 2548 84937 911
U= FRAEANA A4 MAE A5402 FE Aotk 820
U A4 HAC ts] FHEAEY IR olop|E -
1 Aojth '
= A WA gal 340 gAS AAE Hlo|t) 37

KMO measure of sampling adequacy = .751

Note: SL: Standardized factor loadings, E: Eigenvalue, EV: Explained variance, C: Cronbach’s alpha
Note: Total explained variance = 49.718%, KMO measure of sampling adequacy = .821, Bartlett’s
test of sphericity (p < .001).

(E b) Descriptive Statistics and Correlation EH{7

No. of Item Mean (SD) 1) (2) 3) )

1) duhA AAA 71| 3 1.21)

—~
Do
~

Ak A 84 7 129) 35w 304w

—
w
=

(4) olv]A] 1.20) L1l A2 G8x

34 (
A A 2184 71A] 220 (122) 258k
50 (
34 (
64 (

wWlw|nNDo

(6) FHES 1.41) OlQ 383wk G2k 78Tk

Note: SD = Standard Deviation

(¥ 6) Descriptive Statistics and Correlation XA

No. of Item  Mean (SD) 1 (2) (3) (4)
1) FAWMA AAZH 714 3 5.02 (1.24)
@) AW AEA 1A 2 275 (168) 197"
3) FAMA #FAA 71A 2 4.63 (1.82) 591 2747
(4) o] =] 3 5.53 (0.97) 656" 191 561"
(5) TFHEY 3 5.11 (1.45) 585 294" 660" 677"

Note: SD = Standard Deviation

THAASE g o2l SR shuel SE5HEe AAE 24 3l
A 1y BA Adye <F 7Y <E oty BEAFCR fond t-valueghe
BAAR 7 HA A FelrE(alpha) Bk 2 A folth BE fo4E 0.054
0012 A Er} <& 7>oA pvalue Fko] P<O.05ET =



= & T UUTh :IFJ <E A H1~H477}Z] 9 pfvalu 2
ogulsiths RS & 4 UNUTh 2El3 pEYRke] 45 =
|X= Ggko] At} <F 7>l H47F 0412 A ;q%ko]
A% H49] Bl L2LR 71 2e AL & 5 Atk <
=606), 712 (B=. 24) 7Md3 (3=636) 1ela 714 B:.941)J+ <E 8> 714
=510), 7Hd2 (B=110), 743 (B=298) 18] 7H34 (B=1.021) BF el A7}
Az A=

i)
O}"l_z rE FlO

d
ot

N
-

(B 7 27=EM =2 =4 2ot (2879

Coefficients  t-value Hyp(;thes1
HI ZAAA 714 - olu|#] 606 7648«  Supported
H2 A4 7HA] - olu|A] 424 4742« Supported
H3 #4471 - olm|7] 636 9.227«  Supported
H4 ol — T g3 941 13.123*  Supported

Note: * p < .05

(£ 8) 27=4 =2d =4 22t (A7)

Coefficients  t-value  Hypothesis

H1 ZAAA 71 - o]m|A] 510 8614+  Supported
H2 ARA 714 — oln| %] 110 1928+  Supported
H3 44 71X - olm|z] 298 6,705  Supported
H4 o]n]A| — TA &} 1.021 9118+  Supported
Note: * p < .06
v.2 &
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2ol JFL vtk A
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o©
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