SHAAHAEAT H42AH M2 pp. 1~14

=

IS

B

W AT 2024, 08

HIS QY o222 ZAH010 et A7

A Study for the Determinants of Intention to Use in Case of
Food Delivery Application

Abstract

Food delivery app market has been grown in the market. Given the popularity, the
purpose of this research is to inspect the determinants of intention to use in the
context of food delivery application. The determinants are quarantine, menu
information, review information, and ease of registration. For the data collection, this
research used Amazon Mechanical Turk. The number of valid observation for data
analysis is 484. For testing hypotheses, this study performed multiple linear
regression analysis. The results unveiled that inteniton to use of food delivery
application was positively influenced by four attributes: quarantine, menu
information, review information, and ease of registration. The results of this work

could be used to make up for the service system of food delivery application system.

FH0o : SAUEY (Food Delivery App), 0|22 = (Intention to Use),
Hod (Quarantine), HF&E &2 (Menu Information), £7|ZE(Review
Information), SS&0|M(Ease of Registration)
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