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A Study for the Determinants of Intention to Use in Case of
Food Delivery Application

Abstract

Food delivery app market has been grown in the market. Given the popularity, the
purpose of this research is to inspect the determinants of intention to use in the
context of food delivery application. The determinants are quarantine, menu
information, review information, and ease of registration. For the data collection, this
research used Amazon Mechanical Turk. The number of valid observation for data
analysis is 484. For testing hypotheses, this study performed multiple linear
regression analysis. The results unveiled that inteniton to use of food delivery
application was positively influenced by four attributes: quarantine, menu
information, review information, and ease of registration. The results of this work

could be used to make up for the service system of food delivery application system.

FH0o : SAUEY (Food Delivery App), 0|22 = (Intention to Use),
Hod (Quarantine), HF&E &2 (Menu Information), £7|ZE(Review
Information), SS&0|M(Ease of Registration)

* Zdshy #gadsle) R A B A Eok: #FAE) | e-mail: joonhomoon0412@gmail.com
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Investigating Key Strategies for Success of Full-Service Airlines
in the Middle East: A Case Study of Emirates Airline

Abstract

The purpose of study is to examine the success strategy of Emirates Airline in
order to gain insights that can help many airlines currently facing challenges to
overcome difficulties and achieve growth. The recent airline industry has been
marked by intense competition due to the global economic downturn, the threat of
war, the rapid growth of the low-cost carrier (LCC) sector led by Ryan Air, and the
rise of the Middle East’s Emerging Airlines spearheaded by Emirates. This study
utilizes a SWOT analysis to examine the strategies behind Emirates Airline’s
sustained success and growth since its first flight in 1985. Key strategies of Emirates
include leveraging Dubai’s geographical advantage as a mega-hub connecting Europe
and Asia, avoiding direct competition with LCCs by creating a distinct premium
brand, and effectively utilizing a diverse workforce of international employees.
Despite these strengths, Emirates faces challenges such as the negative perception
associated with Middle Eastern airlines, uncertainties about maintaining its

innovative edge over competitors and high geopolitical and economic risk.

FH0: &2 AL (Aviation Industry), Oi0|HIO|E &Z(Emirates Airlines),
A& M= (Success Strategy), SWOTE2A(SWOT Analysis)

x BAM St YRR e-mail: perla0@pusan.ac.kr
sk N A 2}, Fako) gk E’_—’F, e-mail: insinkim@pusan.ac.kr
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A study on the impact of perceived value on image and
word-of-mouth effects:
Focusing on the differences between regular burgers and
handmade burgers

dyg” - gre
Kim, II-Yong - Hwang, Jin-Soo

Abstract

Burgers originally consisted only of regular burgers. After the emergence of
reqular burgers, the concept of handmade burgers (or artisanal burgers) appeared,
dividing the burger market into reqular burgers and handmade burgers. The spread
of handmade burgers progressed rapidly compared to regular burgers, and currently,
many people have developed preferences for either type. This study aims to
investigate how handmade burgers spread so quickly and why consumers perceive
handmade burgers, which are generally more expensive than reqular burgers,
positively. To conduct this study, data were collected using Google Forms, gathering
100 samples of reqular burgers and 100 samples of handmade burgers, for a total of
200 data points. The analysis revealed that consumers have a positive perception of
handmade burgers compared to regular burgers. Moreover, it was found that this
positive perceived value by consumers positively impacts the image of the burgers.
Furthermore, a positive image was shown to have a positive impact on
word-of-mouth effects. This suggests that when burgers are positively perceived by
consumers, it creates a positive image, which in turn positively influences
word-of-mouth, leading to a rapid establishment of the concept of these burgers. This
study is the first paper to focus on the differences between regular burgers and
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handmade burgers and examine the impact of perceived value on image and
word-of-mouth effects. The results of this study are theoretically significant. Thus,
the study aims to provide theoretical implications and practical insights that can help
companies or individuals who decide to sell either handmade or regular burgers

develop effective strategies.

FH0f : X2 JkRI(Perceived Value), AMA JHx|(Economic Value), Al&H
7kXl(Social Value), ZAM% JtX[(Emotional Value), 0|0|X|(Image),
THEH(Word-of-Mouth effect), 28t H(Regular Burger),

Nt (Handmade Burger), Xt0|(Difference)
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ATHE T8-S DA A o] 71, 2021). Hagtvedt & Patrick(2008)-2 7434 4
H] 71X €] F8Ado] ol o tkal sileH B[RS A AEFe] 44 8l
AFe] g 29 BARA LB|Ae] AF e A2 Fofjel] ek oA d &
23 s A= 8Qle R 2gaby] wiitolgtal SFth =, A3 4] T =

59 A JIXE FAdE] dtha Sheth et
2H] 74|19 A Q. hol] thel] AlF-A o ® UERY

4
S|

nel 9eh WA ANAE AF A e FA9 Qdez 7, Y A
Zﬂl
A

A, 2 S AF e vA ehst Ay 22 AlFe 5480l aHAt
of AF T Ate] 71Eo] He AS EPrheEb @281t 2008, o)A 3] A&
ezl 2013). 28] 3 AL AlFe] Y B S Sl avlAke] i A<,
7RI g gl 28 §& UEhlie Sl BRlely —rﬂ Jctol] ofmjut
e ddete e o RN Apop | &9} Aol FFshe VIS

2 AHgshE A4 (Vigneron & Johnson, 2004)0] $em 1 E}—Qo 2 MRk
u SjAbAA o A 7)) 5]* AL AFs 2T o 28 wre 78
A% B EA% 28 &9 Sol 49 AW AR Ades EwEth
(Holbrook & Hirshman, 1982). 734 7kx= &B|A7F AlFo ti8l] »7l= 4o
U =Ao] 3R A oleb el tig o|nAE FA ke ol SHAQ dFe 1
Ao, 7oyt walo] R Aoled AhEd tigt o|n|A] & A dh= ol 73
FaF v A Aolg} Az A4H 7HA] T A TR E Yol & AFE At

A e,

71—

—
= =

)
ro

2
=l
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2) o|o|x|

Kotler(1997)2] o]u|x|ell thgt Fol= 574 thdel tel 2= Abgre] A4, ofe]
tef, azelx 01*‘91 Heolzt shith 22, AA, 24, At 5o Al 2
AhEEA s Uthlle A2 ovAI7E &84 des Adsted 2 9%F=
the Blolgta & & 1™, 2003). A2 7HAE &HAke] FaA oA
#A QL Aol *J%—ﬂ olmA] = 1A Zelh. 2 Axke
AhA S Bl A 7 s 291 AAA JEH|, 34 E A
AR 7RO ofsl @3 AnlAte] A A tek S ARl olwlA] o vl
AR Gl it A5 Yot

L
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shAl kAl Lee & Ulgado(1997) A o] AOH 04 \“Jr Llﬂ I 53
Aol ZAARN FHEY ¥ & 3¢S 7 vk A9 (2007)9] A+
%1t} Bolton & Drew(1991)9] A2+ 7hx|eF - & 7ko] M5 HH
7= Lﬁ]a FAAZIAL Pl g dakE nzivta geisith a8 a

e 913& BAle A1E], 7HX]9] JIFAMAE Bl FHET Fo JFF dAE
FEThE Zlo] ¥ Eﬂi‘j‘i}(ﬂﬂo]i 2019). wetA Az WAL A" 7R E <
A7F FARZ mR= GEel tiste] ATFE Hdstaat gt

2. 744 A4

1) X|2t=l 717} AZof| ok o|o|X|of| O|x|= P&t

& AFellMe AR ARl #Al ZRIEZG T oA FeA BRI A
| 7o At dadel A AAlsHAl skt gtk aHate] AzkE 7HA =
FHAQA FAlo AFAolg} Fa Ao, ek 2H|Al= AR AFo|U A AT F
&l 71X & Bladthe oA ol ol thHolbrrok, 1994; 1996; 1999). A&+ A

Fpol] mh2 Al F2} AH| 2ol A2 7R AlFelu Azl tie e, A1,
Feole a2 ojvjAld] B s nAle Aoz YEhsth Hu, Kandampully,



& Juwaheer(2009)2 A€ 7FX] &= o|n|R|d] FHAQ FakS ?E“/}El skt E
ofm] 2] ¢} X]Z?-?l 7}74-4 4711101]7\1 29 % e 17B/AL et A2t 7
FR147, 2003). LA oA ]* A7t 7
o] MayAFA A7 Qe w3t 2|2t A
£ olg7]-d71 (20129 AYPAT= %H

JS.’L

@0 el A2 S AR 89 F S B4R AAE A 5
A4S oluAd] FPAI FeFE PATHelF-oleN 2A20) ehe QA
= 9k Sle) HYLTEES B3l A2HE A E o)A FPH I wA A
oleta S YT & U] B APAE o] HAAT AR g3l Ant
WA MmE Fal FAMAL A2 APk MAY elulAe] FPAA FFE
WA EAE AFsnA A4E RS PP AREQ o thre] Thewt ge 7h
48 AN HT

MAI-L: AR AR olplAe] A GFS vAn
12 AR AR olnlAe] FA G vk
13 A AR el g v

2) AHEof st ofo|x|7F R E 0| o|xE HE
B2 A A7ElA oA =S AYE o o dFE Mt
2 M TH Yoo, 2013). ZH] Aol A 2 A oln|A| & ZHl D42 AHAtE T A

249 722 Pk BeHelPE, 010, FHYET oln|Ad) oJs) FHAA
e Wtk Ao PG AN AT ekt Wb B AT
99 HYATES o oo|A sl ARG FHA JFE v LA
@ 7H9S Thewh o] Ak

=

7HA2 ¢ olnAE AR FEARA ke R
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L. 734
1. A7y
2 A7 Ager] 99 Az d7Ede Agath A48 R E Tk
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(E 1) F&AsH 5§

AT/ A2 A2x

Variable FAHA Ak A
(n = 100) (n = 100)
L]
Iz} 46 (46%) 50 (50%)
oz} 54 (54%) 50 (50%)
1]
10th 1 (1%) 1 (1%)
20 ~ 23 19 (19%) 19 (19%)
2%~ 2% 66 (66%) 64 (64%)
27729 9 (9%) 12 (12%)
30th o)A 5 (5%) 4 (4%)
&g
15w = 13 (13%) 18 (18%)
A A 2 £ 19 (19%) 21 (21%)
434 fEw AT @ = 58 (58%) 59 (59%)
s st 2 £ 10 (10%) 2 (2%)
AE 9%
u|& 93 (93%) 9% (96%)
71E 7 (7%) 4 (4%)
7€} 0 (0%) 0 (0%)
<
1005+ ©] 3} 52 (529%) 51 (51%)
1017H1~2007H o] &} 11 (11%) 8 (8%)
2017+ ™300k o] &} 7 (7%) 18 (18%)
3017H1~400 Bk o)s} 19 (19%) 14 (14%)
4017+~ 5002HY o] &} 6 (6%) 7 (7%)
501917600 7+ o &} 4 (4%) 1 (1%)
6019+~7009+ o &} 0 (0%) 0 (0%)
7017+ ~8002HY o] &} 0(0%) 0(0%)
8017H] o] 4} 1(1%) 1(1%)
A4
A 56 (56%) 56 (56%)
TAAEA, 25Y ) 8 (8%) 13 (13%)
Tufl /A H] 24 13 (13%) 17 (17%)
A& 5 (5%) 9 (9%)
AN 5/ =FA 11 (11%) 5 (5%)
A3/ MDA 0 (0%) 0 (0%)




Azt 7EX 7} oluA] 2 FAEI | wRe gl TS AT 47
F3 0 (0%) 0 (0%)
71Ek 7 (7%) 0 (0%)
2. 59 ¥ t-74
<E 2E B AT DPY JuhiAst SAv A 5Y BE -39 B4 2
ks UEhd Folth 59 E2 t-AFole T Y AR AHEHA] e 2 F
o 2ol ARl Aol 7 JEAE ERlste BAIAQ W oltH(Smith & Johnson
2018). 59 EE A4S B3l 2 Aol = v AL} FAIH A gk 2po] 7}
EAgtE AL a4 QAT AAA ZEX oA AW AZE A AR it
o] LI8 ¥ =& A& & F UL, AEA A eAM = 056, A 7R A=
L15, o] Alel A= 1.69 283 mpA e R FH = 147 ¥ =ve A ¢
T AAT 282 p FE BF p< 005 oo WY EAst= Ao 2 YERA
A7} felvlaitie A€ Hed & AT t @ B 550 7hg /1 99
<l ol FAHAL Hito] IR A L] FHETE A7 o] # gt AFgho] vERE
/\ }\}\}\}\q—
(¥ 2) =% 32 t-dd =AM 21}
AT Type n Mean Mean(SD)
ARk A 100 384 121
W 2A4 7 TAHHA 100 502 1.23
t(p) -6.84 (0.00)
TarH A 100 201 12
@ AHEA 74 SAW A 100 271 L67
t(p) -2.7 (0.003)
oTatH] 7] 100 350 199
(3) 7AR4 7K FAH A 100 465 1'79
t(p) -5.22 (0.00)
TarH A 100 384 190
(4) °]u)A A A 100 553 980
t(p) -1091 (0.00)
oTatH] 7] 100 364 141
5 THEH FAH A 100 511 1' 5
t(p) -7.25 (0.00)

p< .05
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3. FAH 29E4

<E 3, <E e B AT AR
2 7 #F(standardized loading)& 0.5 ©]4Fel a
gl golo 7 #uty]m H3F Cronbach’'s alpha Al el 0
44 Ase B3 A= fRE Aoz xA|Ntol AFE zlesiA| ok
(Nunnally, 1978). E=3F KMO(Kaiser-Meyer-Olkin) #te] 05 Et} zom djo] g7}
[Q1EA o] FA7}st7]o 0.5 o] dolofof frofm]gh 8Qlo = ATkttt <3F 3>0fA
£ KMOZke] 0.878=2 05 o]/do]7]ol 938t eigenvalue #k°] E5F 1568 ~ 2.641
Atole] W 2lo| 9t} Cronbach’s alpha Alg -2 722 = 932 Alo]e] el 9lom
¥£3} 29 A FH(standardized loading)S 623 ~ .887Ato]e] W e 7ol <3E
> A= fFRsT I FHE 7o AFE &8l A3ttt

<E oA E KMOZe] 8212 05 ool 7l folnlshH eigenvalue #ko] &
T 1664 T 2548 Atole] W9jell glTh Cronbach’s alpha A4 g2 789 ~ 911 Ale]
o] Hed 9o xF3 99l AA#k(standardized loading)S 633 ~ 939 Afe]g]
ol 1ol <& 4>+ AlEert frEsida dAdEr)d] A2 A&yl A
sttt <3 3>ellA AAA 7Ex 9] KMO#-2 652 18] Ak 729 734 71
o] KMO#2 57} vgkom ojuz]e] KMO#S 696 miA|Eo 2 -4 g3kl KMO
a2 7o60] Ykt 2Ela <3 4>olM BAA 7HA] o] KMO#L 693 12|aL Akel
2 7 Ak 284 71 9] KMO#E 57t vhsghor omjz] o] KMO#- 716 whA] 2t
o2 FARIe] KMO#tel 7510] usttt. o] wf Azt 71x]e] KMO#= gHidll
TotA ¥ AAA 7R, AEA 7] el A 7R WA KMO#ks T
& olfr= AAE 7HAE AAA, ARRA, A T E UEA] AL FAEA =3
= AAA 7Exe}F ARSA 74 aea A 7RO gho] oA vee AT
ujzolth, dut AL 2|7t 7F]9] KMO#-2 0.6347F Ygkom A A 2|z}
7119l KMOg-2 06827F Usith, Al A <} dwkb Ao 27k 7kx] 2] KMO
U= 5 fron|g M St ololx SR correlation A2 3= <3
5>9F <F 6>o|t} <& 5>oA oln|x| e} 7AAA 71| ABAFI) 68202 A7t
9 7HAE FlA 7P msken, ojnx| o RIS AT T9E <E 5>
oA 7H =Skt Tl <E 6>ollAle olnA9 AAA 7hx| 9] dBATIT 656
= AZHE 7RSS AT TolA P =dem, olw|A ek FHART ko] A
HATF7E 6772 <FE 6>°llA 7P =3tk 183 <& 5>¢ <& 6> 25 Pgto]
001 = ool EAlst7]el frefnlgt A7E Yepdiths AS & 4 A7lol <&



5>9 <& 6> A5 s Agtsitt.

(Z 3) Let BAY 20054 Z1t

Variables SL E EV C
ZBAA 7HA 2160 72301 808
Iuk AL 7ML v A 2R R 859
Auk WAL AL FEIe 71X]7) ek 856
dut WA= 4] lva Az 683
KMO measure of sampling adequacy = .652
A A 71| 1568 78419 72
duk WA A¥E OE AFREC] UE Wk v 93-S & 837
2 2,
git A AHlE UE EE2A AT 803
KMO measure of sampling adequacy = .5
284 7 1789 89434 8
At A= AEFes Foh 79
At A= AgFog dEs wA slEt. 779
KMO measure of sampling adequacy = .5
olm|7| 2310 77006 846
At AE o] g3k Aol tigt onA = FTh 817
Auk WA AW olmA = FTh 759
AR 02 s ARt WA #fA FH AR oA E
623
7 2 ik
KMO measure of sampling adequacy = .696
THEY 2.641 88047 932
= GuF WA sl FAFAJA gAS AAE ot 803
= I WA tig] FHANEY FHH R oo & -
s Aolth '
e FHQEAA gt HAE 3405 FHE Flojth 78

KMO measure of sampling adequacy = .756

Note: SL: Standardized factor loadings, E: Eigenvalue, EV: Explained variance, C: Cronbach’s alpha
Note: Total explained variance = 52.235%, KMO measure of sampling adequacy = .878, Bartlett’s
test of sphericity (p < .001).

(Z 4) HEHA BAY 20014 Zit

Variables SL E EV C
ZAAA 71 2196 73204 800
TA HAE A&l itk gt 783
A ALY Mg v A 2R @ 746
TA WAL 7HE L 88 717 Sl 633
KMO measure of sampling adequacy = .693
AEA 71 1664 82708 789
FA WA &Hle UE EXOA 3lEt. 898
FA WA LHlE OE AgEe] UE Bt o 3 862
= 3 2ok

KMO measure of sampling adequacy = .5

A 713 1763 83140 863
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TA HAE AgF oz dEs A szt 939
FA HAE AgAer o 71
KMO measure of sampling adequacy = .5
oju]A] 2199  73.29 815
FA WAL "AekAQl oleR = EFrh 870
TA WAL ol &3k= Aol gt onA = £ 83
W0 2 = A WA FellA 3R oA E
819
73 3
KMO measure of sampling adequacy = .716
TR g3 2548 84937 911
U= FRAEANA A4 MAE A5402 FE Aotk 820
U A4 HAC ts] FHEAEY IR olop|E -
1 Aojth '
= A WA gal 340 gAS AAE Hlo|t) 37

KMO measure of sampling adequacy = .751

Note: SL: Standardized factor loadings, E: Eigenvalue, EV: Explained variance, C: Cronbach’s alpha
Note: Total explained variance = 49.718%, KMO measure of sampling adequacy = .821, Bartlett’s
test of sphericity (p < .001).

(E b) Descriptive Statistics and Correlation EH{7

No. of Item Mean (SD) 1) (2) 3) )

1) duhA AAA 71| 3 1.21)

—~
Do
~

Ak A 84 7 129) 35w 304w

—
w
=

(4) olv]A] 1.20) L1l A2 G8x

34 (
A A 2184 71A] 220 (122) 258k
50 (
34 (
64 (

wWlw|nNDo

(6) FHES 1.41) OlQ 383wk G2k 78Tk

Note: SD = Standard Deviation

(¥ 6) Descriptive Statistics and Correlation XA

No. of Item  Mean (SD) 1 (2) (3) (4)
1) FAWMA AAZH 714 3 5.02 (1.24)
@) AW AEA 1A 2 275 (168) 197"
3) FAMA #FAA 71A 2 4.63 (1.82) 591 2747
(4) o] =] 3 5.53 (0.97) 656" 191 561"
(5) TFHEY 3 5.11 (1.45) 585 294" 660" 677"

Note: SD = Standard Deviation

THAASE g o2l SR shuel SE5HEe AAE 24 3l
A 1y BA Adye <F 7Y <E oty BEAFCR fond t-valueghe
BAAR 7 HA A FelrE(alpha) Bk 2 A folth BE fo4E 0.054
0012 A Er} <& 7>oA pvalue Fko] P<O.05ET =



= & T UUTh :IFJ <E A H1~H477}Z] 9 pfvalu 2
ogulsiths RS & 4 UNUTh 2El3 pEYRke] 45 =
|X= Ggko] At} <F 7>l H47F 0412 A ;q%ko]
A% H49] Bl L2LR 71 2e AL & 5 Atk <
=606), 712 (B=. 24) 7Md3 (3=636) 1ela 714 B:.941)J+ <E 8> 714
=510), 7Hd2 (B=110), 743 (B=298) 18] 7H34 (B=1.021) BF el A7}
Az A=

i)
O}"l_z rE FlO

d
ot

N
-

(B 7 27=EM =2 =4 2ot (2879

Coefficients  t-value Hyp(;thes1
HI ZAAA 714 - olu|#] 606 7648«  Supported
H2 A4 7HA] - olu|A] 424 4742« Supported
H3 #4471 - olm|7] 636 9.227«  Supported
H4 ol — T g3 941 13.123*  Supported

Note: * p < .05

(£ 8) 27=4 =2d =4 22t (A7)

Coefficients  t-value  Hypothesis

H1 ZAAA 71 - o]m|A] 510 8614+  Supported
H2 ARA 714 — oln| %] 110 1928+  Supported
H3 44 71X - olm|z] 298 6,705  Supported
H4 o]n]A| — TA &} 1.021 9118+  Supported
Note: * p < .06
v.2 &

B APE A A dukAe] 2ol 2 FHOR A2 A7 ojulA L
Aol 1A G dolrr] 98 AL SYetn AR ATE AP
A3, AzE ARe] A 29159 AAA 7, AR 71, 24A AR ol
Aol G FAD, A of o[n7} FAET] JFS WAL Ao ek
Dk WA £ AT R A A HE A o, L
AWAZ} 6% A A 2 %8 A A7 Lut v

8
2ol JFL vtk A

(¢

i
<
o
jﬂ
o©
N\

AT 3, B AT A WA Qb v
7o) olnlA A Azte /A AAA F4A, AEA AR aeln 484 7}
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2 AlZstete] AAsiint. AT Ax A 74|, ARA 7 2o 34 Tt

= 27 omA] g4 gAY dFE nAE E i

Az s oln|A7t FA &I e & nA=A el & 2

e TAaded SA40 dFE A AR gt & ATl e

A5 BAA 71, AR 7], A TR R Al EEske] AT
| 7119 AlEEE olmA|oF FA gt vA e 9% A4

< d5 skt

il
o
U o
i
e _E‘ B

ko

O{N_Y‘Erﬂ
N

in)

EA, B ATE A A7 B e FANAST QAL Aol
o8 AAYN FANAG DA< Aol & A FAT 5 Ugiek. A
49 Ao ) ] 2AASE L ARG £ AR EE
YR QAL Ak AL & F AT WA IAE A= 72 AF
951 199 AEAA QAL A AT F BAD IE BE T84
e, AR B 221 Telm B e 3508 ekl Aabt ekge.
wl olu]A) % 384 hA|uho = RG] BFE 3642 vERgTh 1 Theo2 Al
WS AR 1 BTE 502 AR e 277, A E 46, oA E
527 mpA Yo 2 FH gvte] Hite 5112 YEhHTh ol & &l & AFoA e A
WAZL Ay Auch H FAAQ ABE e A4S ¢ 5 993, A7 7
e FYALEE onlAdE o FHY 9 vlHn o el FAR
= ¥ Be 3949 998 A Aok 2L A8 ¢ A
g AARE ol ATAN FAMAE DAL FHA TALAE 5ol
W71 s elel ) ARA AAEE P Hateh A, SR AL Wk LA
of A2t 7HH e AR AAR e TE ARE 7% 29
7Hmek olmlAol ojn] & Be FRAY GRS F Ao eyt ol AHg
A FAMAL] FPAL oPIAE PP A E AAH ANE @ g
92 FAS 9 52 AR ek S, A A% 94

p
HU»g X
afm%d;’*z

I~

=]
s
9

)
[e] R=N
R

| ek

2HAY AT U 5 YRS BAS d2aokic 1A 2 AR old] U
A PSS AAFRA Bk WA SANAL] A A R A L A
JSNEATE R, SEEAs e Yol Fehu v e SPLRBASE A

T el 29 TUE o F S YRS T BA, AAEHES o83
HE e wel o Bol TohE FESL 1 ogerE 244 A
A A7 ek AR AR, wAEe] WAd AUl R AR
2 AEste] 14 Awte] MiAE e F e vIwE AFstel aAsdA 719
o de ERe 4EE @ATH =4, LASAA ARl g A=E EoF7] 9
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Effects of Consumption Value of Plant Alternative Fish Products
on Positive Attitudes and Purchase Intentions

21Xl . 57|

O =

Kim, Jeong-Won - Hwang, Jin-soo

Abstract

The purpose of this study is to determine the impact of an individual’s perceived
consumption value on positive attitude and purchase intention toward plant-based
fish products. Plant-based alternative fish products are fish-like foods that utilize
plant-based and cultured technologies. The data analysis was conducted using SPSS
29.0. The results of this study are as follows First, it was found that functional,
environmental, and ethical values positively influence attitudes, and positive attitudes
play a significant role in purchase intention. The practical implications of this study
are as follows of the three consumption values, functional value had the strongest
impact on attitudes. This suggests that functional factors such as quality, nutrition,
and price had the greatest impact on attitudes, which are directly related to purchase
intentions. Therefore, while companies can emphasize the environmental and ethical
aspects of plant-based fish alternatives, promoting and developing products based on
functional aspects such as quality, nutrition, and price will increase the likelihood

that consumers will ultimately make a purchase.

FHO : ASM A 4™ HE(plant alternative fish product),
2H[7}X| (consumption value), 233 Ei=(positive attitude),
F0H9 =(purchase intention)

x AlEtetn SEAFUe P GdAF A, e-mail: kf9963@naver.com
wx AUy SAAFNE 27 GeT WS, e-mail: jhwang@sejong.ackr
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e 2017F300%H 23 151
- 30194005+ 14 92
40174) o) 24 157
A 152 100
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& d7lr SHuFEC] HE B A#E HIoP] fel A 8QlE
At A E FAE QAR Ade t <& 2>9F o] YEisth B4 8]1E4
< 7] Aol Sl 298 AgeAlE A stk KMO#=2 05 17,
RE 34 29 ®Esh 2dAAFL 7817910 Alelo] ghE vEhem, p<00l
FEAM Flskrldl B4 2AQRAE sh7]el Ateitte Aol YsHAT £
R orEe 7% 7HX(18957%), 44 7HH(18220%), #2H  7HA

(18453%), &84 El=(18661%), Tl =(19.273%) %2 YERY} EldAdo] AFEHS
t}. E3b cronbach’s agko) 71—0—31 7F](908), 72 71 (924), +2]A 7}2](913),
23 A q]d_( 903), Fulel=(906) 0.2 B 0.7 o] oz Yeht Alg| o] AEH

£

(E 2) EAE 20124
Standardized . . )
1] 2 a?acatrorz Eigen Explained  Cronbach’s
T loadings value variance alpha
7153 7HX 3892 189572 908
A& 719k A A2 4o 5 A 2ok 184
719 o2 A AFERG AE 7|9 gA 230
Yol Jstaos ¥ £L A Lk |
Total explained variance=84.130%
KMO measure of sampling adequacy=.500
Bartlett’s test of sphericity(p<.001)
34 717 8993 18.2204 924
A& 718 A S Ase Aol A
A Qe vk A7, ol
A& 79 giA RS avEte AL 8
Aol =gol = olzkn ke B

Total explained variance=93.519%
KMO measure of sampling adequacy=.500
Bartlett’s test of sphericity(p<.001)

w84 71X 5560 184539 913
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805

o 1
AR e AT Az

Total explained variance=90.697%
KMO measure of sampling adequacy=.500
Bartlett’s test of sphericity(p<.001)

H= 4890 186612 903
NEEEREEE PR 910
R Aol - 2A A, 01
Y - . &2

Total explained variance=93.617%
KMO measure of sampling adequacy=.772
Bartlett’s test of sphericity(p<.001)

T o= 2117 19.2730 906
S A2 7l gl 48 prlekeln
w2 g Aol

v AE 7N giA] S Fel] g
o7t slet.

Total explained variance=94.458%

KMO measure of sampling adequacy=.500
Bartlett’s test of sphericity(p<.001)

870

901

No. of Item Mean(SD) 1) 2 3 4)
M 7154 7K 2 443(1.58)
©2) 37384 71A] 2 5.17(1.54) 662
(3) #84 714 2 493(1.69) 723023
@) H= 3 473(1.64) 766 610 6%
®G) T o= 2 4111.92) a7 629 21 8%
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Note: SD = Standard Deviation

4. 39 £4

ofele] <& 4£>& AN ATE HAFa Utk E AP e eI AE S
olg-3dte] 7Md HI-1, H1-2, H1-3, H2E AZslck 7 HI-1, H1-2, H1-3¢9] 2
B2 Ao EW 7152 e HEd B = 912, 387 7 E "HE] B = 208,
F2d 7 E B = 1022 2H7ER = HE fo¢F 5% SHllA BAA R
ojgt JFe nA= o Yyt 122 AAIE 7 HI-L HI-2, HI-3&
EE AYEASS & F Atk 53, 7Y M| F 714 719 233
A7t 7V & o g Hol 7154 7HA7F 344 ol 7MY 2 9&s vtk
1M e 4 Slrt HEg o]ojx, A Jix| ¢} FElA JHA] o & YR d3E v

1 H28 A9 EW, g2 Fuje=d g = 8569 o
T 5% BAACR ot dITFE v Aoz =y AXE 7 H2 ®
S A= T o= AR|ZEX| 7} uleke] ® ZH AR Bt HFH o R FujeER
olojd Fgo] vl Atts AE ¢ F AUt

|

Coefficients t-value Hypothesis
71538 71 — HT 491 6.637x Supported
A 71A - H= 208 2811 Supported
28 71K — = 190 2.372x Supported
H= - T o= 86 20.279+ Supported

Note: * p < .05

V. 28

2 AFd A= A5 Al AL Al tig 7] &RZAR 71548 7HA], 8
2 7K, &8F 7 F N9 7K E EESTE O 5, AR} Bl gk
& VAT, 3 BErt AEAoR Telo R mdeheR] dougtt w4 A,
A7 E] HlEdd ZAAQ0 d&FS A e A2 Uk, 334 B )
ed Fod 4T s R £ FAHUTE o] AT A AL the
2o AR, AS2 o|n] thFgt Aol A HlwAd de| WolEoA 1 gla, & A



71
2
1%
%

g

=]
=
—

:
o

A
&
—_L
H
bl

=] 1
| Y

j3= M k= AB A

T

lcs

o

i, thAl A Aol Ba]

o 2H7E7F S84 HE g ezl viAe g
<

o}, 1o uk

hos
™

=

40] =

g

i

4 oA AR A

A
=1

B4 4F 3 58 YA 4E 2045 B, P E Ae]d]

]

A
&

|

T 71wl
2 AgaL, AEelM el 840l ok 27] w@Alel

1
R

Ao oM, Be /gel @A A Zol ik & AFoIA, Fusl2
%O

TOm LTS PR ORNP T RTEE MR P FT
RO BERXPATT TR L BRND o R H R
N ~ T . ) < - 0
N g RN ERaEH e PR s m N s
i G G oot oW Koo 9§ B o ™o T o~ O M TR Yo
o 4%%%%A$ﬂ_@ NOWOR oyt R R gy Mo o
TR e ®RIT BT R BT T A e o oW
AT SRk e i o o B X X
ny o T Ao o ° oo w o Mo o= L = ﬂaaﬂ <]
ol I i R I NI A RO L TR el S S
WK o T XD BT BT m N s Rk
2O NRLEINRkw CEwRtwhktLTell el
ol GO T OB e T g o B R W o Ao o oy S
= Jox om R U Moo AR K oo o5 = b oo X
£3 0 R = W o < oo T R 2o = g of oo <R
RN & N ™S5 %5

= Nﬂmhdueg];o o ﬂ% ]%@770%00&.
A e IR R U NT B T gy o T o
ol e =~ T L _ XDJ:ACL U"WI_,I.AO_‘UI\.E;OU”O,A
GO T I = N E oo M SO A e 0 gy
P OLEPREIRgEE T BRI L o P E
° T o < O = _ _ . &N T =
e ARy MR EY PREZSRELERVYIELS
T BoF® T 3w PR & mﬁ_uﬂﬂﬁqu%odoﬂauWWunJ%%mﬂ
T N R ol N M SN A e S
%o oy e = X = Jﬂ%%ﬂev%%A%xl1_5.
- T Ll ol g B
2 ) = Mo o) RS ~
B T ogr o M S o L%WW%Q%%%MMmﬂr%o.%
o M= oo & Mo O N L s
DR R T D e F el aiy o R AT L
PP T T TR KT S gy ® oy o
_fo‘_]oi ° HE s g X= Yy )
B OEbSehkpgRERYE Eelyld%g T ot PR
T moseariol X FHidjidesczoghrdpyg
el N R AR - B I G SR A T Lo
® ~ pp o] XM oy W —_ = T Mo = O o = — =
g RPUYRE o ® X E R o TR o K RS R
AR E N owom o S I T - T - B
— A L 50 x oy W of RN W & o™ 0o o= oar o= P
yLeﬂ%ﬂﬁlxﬂszoMoEoﬂl‘Uﬂoﬁ7 ﬂLﬂAm_mmﬂxnad Eiﬁ7ﬂ_0|
) o 5 ~ — -
P N ow P e Ry gl T Tl gy N ok
fpH O RTEIRNTTAGAE T HBEFT AT B b



72 ZTERBFAFAT / A42A A2%

A% AQe) sk Aw Fashl Az,
To] o|2d, ARA $43 XYL ANDEIE T} 2

A7 mg} 3001e] Wlgo] oF 70%2 Ax|eka 3l
s zPoz ATYY) WFe) FF AL 24 WA
o Aoz EMHO# 472 Agslelel ok 23 ¥ A7
A4 avlenn e ﬂm S oo ARSlel @
AN E AA|2 o LR, o 8aw e F WAZL seteld] F o B

] %

5
=
g AFE AAste Ax A4 diA A 1% TR 7q = 3lE AR

rlo

AEA1994). 2B]7EA] o #gE AT BRALERR =it AE Tt ek

A5 - AGE2011). 2HESEe] AHAsE B A Mg 78 25E B9 4

HZES o g, An|Apere 4t 22(4). 135-162.

HEG2022). 2R 723 SRUAAAFA g Z7Td7Ex7F 2120 2|2 a9

3, HE, Tuios 2 M Zeju|d A B mx)= -
of ol e ARIHNE TR ity et
CHEL022). A diAS AH A% A 29l A s9AAAT
63(4), 1-26.

- o]l (2023). ¥ A& b 4oH

o mx= G sERFAT, 25(1),

-ﬁﬂ Ol - A B(2022). AEA HAS AF 277 FHA o

T 9 Fujord vAle g3k /HEANAE 24 8398 FAC 2. Culinary

Science & Hospitality Research, 28(6), 55-68.

<& dlA(2013). 7HRJALB 7R 7F 2187 sAHE Fujol e nX= 3k 8

Az A g7 sEAGTATL 21), 253-267.

o] Fd - WA, (2004). B 7HA7F 28Rl ?L”HJE | PIA= Gk miiATEA
o] AFSHY ToE WRFEAY AFEY & HIEAT, 1902),
41-69,

&4 - ZrE] (202D, FEEAIQISAET e did nAe] Z|trx| g e 3
TFujelze] gk A7 VAB Rdg 7wte s sE7YgskdT, 3008),
91-104

H7AS - g, (2019). 77| HFERE S o

S Ean2 B L e B o2 B B M B e v o

’

oy od
Sy

rE

ol

re
N
B
=
—_
B
L
&

eb
i

178} A28 Q12jo] B g Fahe]
27-39.

s
_=

o>

lon

o
Eol
mz

A



A= A AR AFe] &H7E7E S84 HE 9 ez viAle 9% 73

AT wFEA T 43(8), 115-135.

e - AAn=(2002). axB|7RR| e S sl oAb ko] @Al d=el el A|,
26(6), 853-864.

5124 (2011). AvAre] &elA g ik HE % ujele] #Eedl 4. &

H|AFFATE, 22(2), 89-111.

Ahn, S. H,, & Hwang, J. H. (2020). The effects of consumers’ perceived benefits of
meat alternatives on trust and purchase intention. Journal of Food Service
Management, 23(6), 49-75

Ajzen, 1., & Fishbein, M. (1977). Attitude-behavior relations: A theoretical analysis
and review of empirical research. Psychological Bulletin, 84(5), 888.

Bonini, S. M., Mendonca, L. T., & Oppenheim, J. M. (2006). When social issues
become strategic. McKinsey Quarterly, 2, 20.

Engel, ]. F.,, Blackwell, R. D. & Miniard, P. W. (1995). Consumer behavior. (8th
ed.). NY: The Dryden Press.

Feather, N. T. (1975). Values in education and society. Free Press.

Han, H.(2015). Travelers’ pro-environmental behavior in a green lodging context:
converging value-belief-norm theory and the theory of planned behavior,
Tourism Management, 47, 164-177.

Holbrook, M. B. (1998). Introduction to consumer value. In M. B. Holbrook (Ed.),
Consumer Value: A Framework for Analysis and Research (pp. 17-44).
Routledge.

Kamakura, W. A,, & Mazzon, ]. A. (1991). Value segmentation: A model for the
measurement of values and value systems. Journal of Consumer Research,
18(2), 208-218.

Kazir, M., & Livney, Y. D. (2021). Plant-based seafood analogs. Molecules, 26(6),
1559.

Kim, D. W. (1994). Study on consumption values: Focused on market segmentation.
Master’s thesis. Seoul National University.

Kollat, D. T., Engel, J. F, & Blackwell, R. D. (1970). Current problems in
consumer behavior research. Journal of Mar keting Research, 7(3), 327-332.

Lee, H. J. (2015). A study about the influence of consumers’ values on green
consumption: Focus on the moderator roles of environmental attitude and
environmental involvement(Doctor dissertation). Ewha Womans University.

Lee, N. G, Lee, Y. ], & Kim, T. H. (2021). A study on the influence of egoistic



74 ZTEBFAFAT / A42A A2%

and altruistic values on the attitude and purchase intention of vegan food.
Culinary Science & Hospitality Research, 27(8), 14-27.

Lundstrom, W. ]J. (1978). Review: conceptualization and measurem 33 ent of
consumer satisfaction and dissatisfaction.

Meang, J. S. (2016). Future food alternative technology trends: cultured meat,
artificial eggs and food insects. Convergence Research Review, 2(4), 4-34.

Oh, J. H, & Kim, Y. I. (2015). Effects of event image of theme park on overall
image, tourists satisfaction and behavioral intentions. Korea Academic Society
of Tourism Management, 30(3), 483-498.

Paik, S. Y., & Lee, S. J. (2000). The effect of adolescents” consumption values on
the clothing products evaluation. Journal of Korean Society of Costume, 50(6),
59-72.

Park, M. S, Park, S. H, & Lee, Y. S. (2020). Current status of alternative foods
and countermeasures. Korea Rural Economic Institute, 1-17.

Petty, R E., Cacioppo, J. T.,, & Goldman, R. (1981). Personal involvement as a
determinant of argument-based persuasion. Journal of Personality and Social
Psychology, 41(5), 847.

Pihlstrom, M., & Brush, G. ]. (2008). Comparing the perceived value of
information and entertainment mobile services. Psychology & Marketing,
25(8), 732-755.

Prastatia, S. L., & Setyawan, A. A. (2015). The effect of celebrity endorsement towards
purchase intention with attitude towards advertisement as mediation. Doctoral
dissertation. Universitas Muhammadiyah Surakarta.

Rokeach, M. (1973). The nature of human values. Free press.

Stern, P. C, Dietz, T, & Kalof, L. (1993). Value orientations, gender, and
environmental concern. Environment and behavior, 25(5), 322-348.

Tajfel, H., & Turner, J.(1986). The social identity theory of intergroup behavior.
Psychology of Intergroup Relations. Chicago: Nelson Hall.

Uusitalo, O., & Oksanen, R. (2004). Ethical consumerism: a view from Finland.
International journal of consumer studies, 28(3), 214-221.

Verma, V. L, Chandra, B.,, & Kumar, 5.(2019). Values and ascribed responsibility
to predict consumers’ attitude and concern towards green hotel visit
intention, Journal of Business Research, 96, 206-216.

Zeithaml, V. A, Berry, L. L, & Parasuraman, A. (1996). The behavioral



A2 WAl AR AES) 2RI S B 9 Rl viAE 9% 75

consequences of service quality. Journal of Marketing, 60(2), 31-46.
Zhang, ]. Y., Pandya, ]J. K, McClements, D. J., Lu, ], & Kinchla, A. ]. (2021).
Advancements in 3D food printing: A comprehensive overview of

properties and opportunities. Critical Reviews in Food Science and Nutrition, ,
1-18.

2024 79 169 Y1 HE
20243 8% 9¢Y FHE A4
2024 8¢ 13¢ HF L A4 2 AANEH

=~ =
390 g 2



;O.#

A2
J1 424
T/



SHMHYHLAT M2 M2 pp. 77~93 MECHetm ghatatdod 74 2024, 08

SoIHO|H HOMA LH|K BEHMIHO| B AT
$RE AYBSOIZ(TPB)E HB5H0]

Research on the Consumer Behavior Formation Process in the
Field of Unmanned Convenience Stores: Applying the Extended
Theory of Planned Behavior (TPB)

Ysta’

Kim, Hakyeong

Abstract

As the unmanned convenience store market emphasizing convenience has rapidly
formed abroad, domestic companies are also entering the market. However, domestic
unmanned convenience stores face various technical constraints and difficulties, and
the recognition of unmanned convenience stores is low. Therefore, this study aims to
understand the impact of perceived risk factors on the generalization stage and
provide implications. The study was conducted on domestic users who used
convenience stores within a week, distributing 344 questionnaires and using 320 for
analysis. SPSS 23.0 and AMOS 26.0 statistical programs were used for confirmatory
factor analysis to verify the reliability and validity between constructs. Structural
equation modeling analysis for hypothesis verification showed that among perceived
risks, functional, psychological, and privacy risks did not affect attitudes, while time
loss risk negatively affected attitudes. Additionally, attitudes, subjective norms, and
perceived behavioral control positively influenced behavioral intentions. Therefore, it
is necessary to focus on improving time loss factors that consumers feel worried
about when using unmanned convenience stores. This study will serve as basic data

for the activation of unmanned convenience stores.

ZFH0f : F2lEOA (Unmanned Convenience Store), 7IS& I&(Functional
risk), AN & (Psychological risk), AlZHEA I8 (Time loss risk),
HO 2|8 (Privacy risk), HZlE #S0|E(TPB)

* Y 2E A vl e-mail: hak kim@dexterkrema.com



78 TEWFAGAT / A42d A%

LA &

A A7 A 35 (World Economic Forum)-2 513 o|ulol] 1325, 287]< AHF
gte] wbdom oF 5008 Hol dxElE @2 Aoldtn AWIohAAZ A EH,
2016). Q17te] datelo] e AU EEgoEs o 4 glo] A He 72
olt}y. 2017 Y& Mdnte] TG HuAE AS FE=E AR, Hod =
AT Ale|Al =Tt ?:_J%E olo W& AR FEe A kg T
AMHAE EYstanen dAle FRIMEE s/ dEds 384z F4

o
3ta AtHThe Science Times, 2018). T3 nl=e] A= 1Hs) As 2 Qs
A2 F50] ofe}, 7HH] 79 Helds FEH R girh wepA <
A9 A Rl FRAAAAN ~Fo] Fadith d=e] W& dEET 20d
A AFEe dio EES Fuerie AR A 175t 9A &
T dEo] HAe FF LAt 1E3t AR Hosn e alY AeE
HeAZE opd Al Ale] i o ® FRIHA AR HolEolokste T8
ol7} 471 Ao]tt.

Ed = 2UE(2018)9] HtHA AH] A ZAld] w2w 868%9] 2927 a2 A
3] detd o2 v AMH|Avt b e 2AS etk SEsiATh e SR
&k M Rpe] HRK45.3%) Bl AH| 27} e T2 Aed o s Hbghe
LRItk ek, 50U 37.6%, 400 41.6%, 300K 456‘7 WU HA%E02 A
F7b F2FE vid A2t AEld o g Heleb mhEeitia w73 it
A o] w2 Bt AR 2~7F EH A VH26.9%), ]Tﬂ‘ﬂ A 27} el =
7t A Al AFA R FEolv AAE St Aol v AsHH33%) 3L Ay2te
© 2HRbE AR AL FEoltt ‘Erto] Sl Afe vIARte R 2%
TFEFT7E o] FolA7] FE A Bohe E<thte] 7MY & Hles ARA|she ALRE
eIt ol dlE 7] =k et Bl ks nA & 9lem, yolrt
Tufjell tiet Bl=7bA] ek nlE ¢ A DrhDawar & Pillutla, 2000).
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Adglo] diSstuat wgagton, Q7] P52 ofafsty] A A+ T Bzt 3
S WA AT A AREd T Faitoko|th :L?.v"ﬂ’ﬂ a4 sﬁio]iﬂr by
2|4 gFo|Ee] T
o] JFdFor Fe

N
rot

°
%)

] oIzt
71 A= o] %D}(A]zen 1985 Zﬂiﬂ 7ﬂ 33501%



o], 2015;

2014; €835, 2012; Ajzen & Driver,

=
O,

3}-o)7]

. 2010; A

==
o

S}
of

2016; °o|=7]-%

1992; Ajzen & Sheikh, 2013)&°] A

B

8)-o] 13-4}

&l

o &3 APAFENE, 2001

=
=

N

= H
= 4

"o
o+ 2
B
e =
B T
T
o
—_ &o
K o
N .
A
;OL \JM
=
‘Mﬂ X
5 3,
o) 2

o]
n- DT
—_
~

T
L
TR
ol @
%
W
=
m .
LY
M o
o ®O
Xy
;O.# ‘ﬂuﬂ_

o 33
o mebd ATl

5]

GRS R

o thg

NEDE

A

788

x
st
)

ol

B

)

- —

I3
T

o}

1 ok

i3]

oo

II. o] &3] w7

BN

=
[€)

2124

—_
o

ol

ool A ofm

n

A

|

o

S HY, 2008).

oJt(e]

g As]

=
=

A, 2018).

274

A

e

SR BT

_Tj]—}:_
=

SRS 19l Z

al

FEIlo, 431 A rge] e wet

o] AelE =

5

HHom ZAA P F

A Abgre] el ¥

%9, 2018).

~n

A4

FaL ek
O FRAAA 2L T dF7A e} A E S, 1

o

sl &

e

Azt Mu| =5 43 A

1
L

3

.l

H2he] 7ol Al

el gk

AA %

o
2+



80 ZHWFAGAT / A42d A2%

/\é_(_)‘ , = =2 T BT ——v)é]}\é‘ﬂ]' %aﬁ]‘ éjﬂr H]'ELX]OX] 1213_% @-Tﬂr o)
gttt &+ tHBauer, 1960). 2H AR E AF Tou o Zﬂx} 272tE 9H L
Me 44
5‘)4

Z]

A fPoz LB o};ﬂﬂ. Moutmho(1987)t xﬂ@ﬁ A3, 71—0—31 A48, 2
AR 938, AEA 93, Agd 93 2 pFEsEen, Stone &
Gronhaug(1993)& 7A14 98, 7154 94, Az A3, 2424 9d, AFA 9 64
Al A AHS FE3ITE Schiffman & Kanuk(1994)E AF 938, Hel 94, 7]
4 98, AEA A, A 98, Alrhde] fgez EREH e, Zikmund
& Scott(1973)& 7154 g, AAA A9, A4 A4, A4 A4, A4 A4
oz FEHAE 7154 AFL Al 7leE A Kske AlFl daEl AAste 9
35 Wdth(Jacoby & Kaplan, 1972). 8414 918-& LWL AlFolv Mr|~E
T g W At e 7IX 2 wAdR] B8] Wit A7le AEAZ
o|tHRoehl & Fesenmaier, 1992). A7t <4 913

HZ7E 2 e A Futh & § Sle

1999). HHRAE Al ~"le] 5% 917} vz
o] A7|9} a7 A3 £ AR S %Lu}u%i-a%ﬁ-@ﬂ% o]xﬂ% 2010).
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3. TPB(AIEH #5el&)

Aldd FolE Ajzen & Fishbein(1980)2] 3t2]4 3 F©] & (Theory of Reasoned
Action, TRA)] &34d o|2o g FAA JfHo] FFoALE st 2o 3
of ek - 2o WA Xe Bt T4 qazke] #Alol thate] of
d Hekslr] fJal AtE Aolth(Ajzen, 1985). ol slo] AA|2A WFFEA= vl
T+ T3 AT s, AAAQ BA ot e AF AR ARG 3HH
Bg ALSA qilo] FAdH ] tgte AA PsoE REEA 4 doh uhet
A X249 39 EA) (perceived behavioral control)s A& & Eo] Zol|A] vj-$- 23t
sRloltt, AAH-H71d w2 (2018) = Bl =g th/del ek dukA el ot &
T dom, Ads Bl FAE Pl AR ARRET stk A
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A0S BFANE BEAEE AR A ANE 5T F dekn Tyt
gor, BF A4 D WAEAE Au|AE ALgsel s Aoldn St

Ajren(1965)9] AFBFZATE Fuhs] E ool gt AZE
S2 A$A0 2952 A% HAT DUl A B 0% 9 UEE

&, 2010; EZ}-07]F, 2014 AES
Sheikh, 2013). 3FA1%F ) zte 98-S
ol 2 ATANE A%E A8E

‘%‘7]'%7‘ =1 = gl = =i
Elg=8
1) XIZHEl 2/ednt ef o 2HA
Jacoby & Kaplan(1972)2] AgiA T A4d JdS AAZA 94, 7154

A, AAA A, A A7, AEA -, AR A3 7HA fEeE 7R S
A3, Moutinho(1987)& AMAA 99, 7154 A4, 244 98, A8l 99, 48]
2 Y 572 3819 2, Stone & Gronhaug(1993)= 2412 914, 7152 9
A 93, AAA A3, AEA A3, A AdE T2kl Schiffman &
Kanuk(1994)= A% 93, 2ot A7, 7154 A9, A4 A9, Aedd A4, Azt
H fgo s ERa9en, Zikmund & Scott(1973) 71554 A8, AA4 98,
AREA A9, AEA 93, AT AEeR RSl FIE-HYF201D)e] &

B et A A el #ek AEdte] m=d A4 AdL Bl F
AR S 71T sislen, 8- H71d e (2018)e] A FA A

A€ Awd fAT JE Feha Sk IS A2 Aol L A
%

dzE 20115 Hsu & Bayarsaikhan, 2012). £ A& 99
A5 BEUZE v 22 M-S ARt} it
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Ajzen & Fishbein(1975)= g Eo 5t Q9] Blret F34 o os)x 2%
Arta sith s A e a1 i, 4 1, A7t P9 EA
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