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Exploring job demands-resources of flight attendants during
COVID-19 pandemic and their effects on fatigue and
helplessness
: Applying the job demands-resources model
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Abstract

The purpose of this study is to examine the impacts of job demands and job
resources on fatigue and helplessness, the effect of fatigue on helplessness, and
mediating effects of fatigue of flight attendants during COVID-19 pandemic. Using
Jjob demands-resources (JD-R) model, we explored job demands and job resources of
Hight attendants under the COVID-19 pandemic and the conceptual model was
empirically tested The questionnaire was distributed to Korean flight attendants, and
211 responses were collected Data analysis showed that three sub-dimensions of job
demand and one-dimension of job resource were extracted Job demands partially
influence fatigue and helplessness, and job resources negatively affect fatigue and
helplessness. Fatigue has a positive influence on helplessness. Additionally, there are
significant mediating effects of fatigue Based on these results, the study provided
some practical implications for relieving fatigue that flight attendants experience
during offering their in-flight service under the COVID-19 pandemic.

FH0ol: I2LH19(COVID-19 Pandemic), ZASFR(Flight attendants),
227 (Job Demand), HSPA2 (Job Resource), I 22X (Fatigue),
2718 (Helplessness)
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1. AF o272 2¥(Job Demands-Resources Model)
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