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The effect of perceived value of urban culture tourism on

satisfaction and behavioral intention
:Focusing on Songpa cultural tourism in Seoul

=S HMET

Kuk, Jung-Nam - Byun, Jae-Mun

Abstract

Songpa-gu is an area that has Seoul’s largest amusement park called Lotte World,
Lotte World Tower where you can shop, and Hanseong Baekje Historic Site where
you can feel the history of Korea. Therefore, in this study, the effect of perceived
value on tourism satisfaction and behavioral intention was verified for a valid sample
of 383 people who experienced Songpa cultural tourism. Therefore, it was found that
deviant, educational, emotional, economic, andaesthetic values, which are perceived
sub-variables derived by referring to previous studies, affect satisfaction and
behavioral intention. However, only the sub-variable, aesthetic value, was rejected. In
other words, it seems necessary to develop meaningful programs by stimulating the
emotions of tourists without providing a unique aesthetic experience. In addition,
tourism satisfaction has been confirmed to have a mediating effect in the relationship
between perceived value and behavioral intention. In other words, it is to give
meaning to all values perceived as tourism satisfaction and seek the most positive

direction for Songpa cultural tourism.

FHOo : TAI282Z(Urban culture tourism), XIZEI}X|(Perceived
value), Z&OF(Tourism satisfaction), #SC|=(Behavioral
intention), SII2% 22 (Songpa cultural tourism)
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