A study on the selective attributes of Sanya city in Hainan

province tourism industry using revised IPA
: Focus on number of visits difference
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Abstract

Unlike other tourist attractions, Sanya City has more re-visitors than the number
of first-time wvisitors. Accordingly, this study surveyed 245 tourists who visited
Sanya from August 30 to September 12, 2021, and the collected data analyzed by
frequency analysis, descriptive statistics analysis, factor analysis, reliability analysis,
corresponding sample t-test, partial correlation analysis and revised IPA of Deng. As
a result of the analysis, it confirmed that among the 27 derived selection attributes,
15 attributes had a difference in perception between tourists one time and two time.
Specifically, items such as culture, shopping centers, climate, accommodation
facilities, and urban transportation belonged to 'maintenance’ in the case of first-time
tourists, and belonged to 'possible overkill” in the case of twice tourists. On the other
hand, items such as natural scenery, festivals, residents’ kindness, performance
admission fees, various programs, and recognition belonged to "possible overkill” in
the case of first time tourists, so there was a difference in the case of two tourists.
Therefore, efforts to improve this sector are needed to increase tourism income by
increasing revisit.

FHOo: MOkAlI(Sanya city), BEX| ME{XM(Tourism site selection
attributes), Deng(2007)2] =AE [PA(Revised IPA by
Deng(2007))
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