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A study on the selective attributes of Sanya city in Hainan

province tourism industry using revised IPA
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Abstract

Unlike other tourist attractions, Sanya City has more re-visitors than the number
of first-time wvisitors. Accordingly, this study surveyed 245 tourists who visited
Sanya from August 30 to September 12, 2021, and the collected data analyzed by
frequency analysis, descriptive statistics analysis, factor analysis, reliability analysis,
corresponding sample t-test, partial correlation analysis and revised IPA of Deng. As
a result of the analysis, it confirmed that among the 27 derived selection attributes,
15 attributes had a difference in perception between tourists one time and two time.
Specifically, items such as culture, shopping centers, climate, accommodation
facilities, and urban transportation belonged to 'maintenance’ in the case of first-time
tourists, and belonged to 'possible overkill” in the case of twice tourists. On the other
hand, items such as natural scenery, festivals, residents’ kindness, performance
admission fees, various programs, and recognition belonged to "possible overkill” in
the case of first time tourists, so there was a difference in the case of two tourists.
Therefore, efforts to improve this sector are needed to increase tourism income by
increasing revisit.

FHOo: MOkAlI(Sanya city), BEX| ME{XM(Tourism site selection
attributes), Deng(2007)2] =AE [PA(Revised IPA by
Deng(2007))
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A study of overseas cases for waterfront tourism development in
Busan north port redevelopment area

CEAt

Bae, Sohye

Abstract

The study aims to propose and promote sustainable development for Busan North
Port Redevelopment and its surrounding city areas. To achieve this objective, the
research investigates four different overseas waterfront development areas, including
Inner Harbour, Minato Mirai 21, Darling Harbour, and Docklands. Based on these
case studies, the following suggestions are put forward: first, there is a need to
re-recognise and promote the historical and cultural heritages in Dong-gu and
Jung-qu. These assets should be integrated with the local tourism industry to create
cultural tourism opportunities. Second, it is crucial to raise awareness of marine
leisure and sports among both domestic and international audiences, highlighting
these attractions to attract more visitors. Third, ensuring a continuous source of
tourism revenue is essential, and this can be achieved through the revitalisation of
the North Port tourism industry. Fourth, a collaborative programme involving the
entire community should be planned. Opinions from various stakeholders such as
public officials, marine port authorities, local organisations, residents, and experts
should be gathered to achieve ongoing economic revitalisation in the surrounding
area. This study holds significance in contributing to the theoretical expansion
through exemplary overseas waterfront development cases and presenting policy

measures to enhance the development of Busan North Port Redevelopment.

FHof : BAEH(Busan port), 58 X{7{&(North port redevelopment),
S E|ZEE (Waterfront), 2t A[(Harbour city)

w BA sty FFAMAA et} vl email: sohye.bae@gmail.com
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1) 7Hg

AE ZEE(Waterfront) & E(water)+(front)2] A= vt} a4 31 2
ol B HallAl= a7 By FHIS w9tk YJEHZEEE 1980d ) SR
B oA dwkd doj2 ARRE7] AlFbsllen, BAlde ZAY oojz|o}
(coastal area), ®l©] oojg]oHbay area), 2|¥ ZEE(river front), A&t Al
°—ﬂ1, TH, daf - 5 T fA 2 njhod ATRE T o] &olee @Al At

o AHZEE ¥ To2 Helyo] EA R AHEH I Sith U FAH R
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A study for the antecedents of intention to revisit for theme

park user
2x5"
Moon, Joonho

Abstract

The purpose of this study is to investigate influential attributes of intention to
revisit in the context of theme park business. The dependent variable is intention to
revisit. The determinants are instagramability, brand attitude, and ride attractiveness.
For the data collection, this research uses Amazon Mechanical Turk. The number of
observation is 555. The main tool of this study is survey. So as to test the research
hypotheses, this research implemented multiple linear regression analysis. The results
indicate that instagramability, brand attitude, and ride attractiveness are positively
associated with intention to revisit. The results of this study could provide

implications for the managers of theme park business.

FHof : HOEI3(Theme park), Y2 =(Intention to revisit),
OIAEIOB el 2E| (Instagramability), HM=El=(Brand attitude),
=0[7|7 {3 M(Ride attractiveness)

* 7 Adigtn w4, e-mail: joonhomoon0412@gmaill.com
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The effect of perceived value of urban culture tourism on

satisfaction and behavioral intention
:Focusing on Songpa cultural tourism in Seoul

=S HMET

Kuk, Jung-Nam - Byun, Jae-Mun

Abstract

Songpa-gu is an area that has Seoul’s largest amusement park called Lotte World,
Lotte World Tower where you can shop, and Hanseong Baekje Historic Site where
you can feel the history of Korea. Therefore, in this study, the effect of perceived
value on tourism satisfaction and behavioral intention was verified for a valid sample
of 383 people who experienced Songpa cultural tourism. Therefore, it was found that
deviant, educational, emotional, economic, andaesthetic values, which are perceived
sub-variables derived by referring to previous studies, affect satisfaction and
behavioral intention. However, only the sub-variable, aesthetic value, was rejected. In
other words, it seems necessary to develop meaningful programs by stimulating the
emotions of tourists without providing a unique aesthetic experience. In addition,
tourism satisfaction has been confirmed to have a mediating effect in the relationship
between perceived value and behavioral intention. In other words, it is to give
meaning to all values perceived as tourism satisfaction and seek the most positive

direction for Songpa cultural tourism.

FHOo : TAI282Z(Urban culture tourism), XIZEI}X|(Perceived
value), Z&OF(Tourism satisfaction), #SC|=(Behavioral
intention), SII2% 22 (Songpa cultural tourism)

x o] EE2 AIAA A =28 3 - Edste] AAdEAS
e AlFetn duttisld sl #g7d sty BAle ) e-mail: cook1002@hanmail.net
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L A

T/ A4z A2

FollA

oF

)

Fefo] W3t Edes He

_rO
)

—_—

ke

X

ZFEAlel sle AlA

=
o
o

A

}

=
°
pul

]

Al
=2

3](2019)

1

T

1

T

],
gk ofg) 9]
A7} 2012

o

i oF

|

}‘

staL 9lor

5

3, 2002). Yo7t MZAIH

A = A
ANA A&

J

<

(2017)& 3p7-2] A o] 7}

°

dl
b

o 2w

e

(e}

A TH

A

PN
T

o] 236%= A
olth(H o} - 7AW 2017). A& Hule] Ho]

o}
=

_g]

]

°
—

LIPS

3}
o

(2020)
st R

8

H
i

pis

7} & 9l w3k 20199 @ wAE COVID-19 Afel

=
[}

H(2019)

1
REEEZER:

°
pl

o

o] Pel= vl gk Uiol AW Sof Bt FuolA] Fah - wg

[¢]

==
o

-

lll

[¢]
=]

o]e]

A4

2=
T

oy
sl

o

EN

o
Mo

il
N
=)
MJ
o
st

ol
=

A0S T8 7|

=]
KN

R

@t A

A <] ok

)

219] g A AA Z2aH



o] Aztd 7pA7E vhEE g g Ee

=
o

s

oy
Ak

H

A 24

-
[¢}

19 23}
Aoltk. ol 2

-%LZ

1

T

St

[

AMA§HA 7 Dok FAe) =

o

P
T

gl

o|J

o

JTHES, 2020, AH4,

AA

- #5A, 2016).

o

=
o
2

"

-

R

s

A

=

SR

-
[¢]

o}

0

ﬂo
(ul

ey
mh

B

3§72 B33 (Package Tour)

a7l o] %014 gt}

- £21, 2018; Florian, 2002; Pearce, 2001). =A|#%2 et

1

II. o] &3] w7

Al A 7E B

EA w3t

T
a

1.

W
—
o

=5

i

(el

Y

&) (package tours) %2 #vstil Ith(Sanchez, Callarisa, Rodriguez, & Moliner,



o)
g
fol
1)
)
g
o
of
re
-
~
N
I~
—
i)
R
)
fol

2006). 1218k EAFFoIA ESHERS BFe] & e RA A HE5S E
=3 AR E she Aoz B A9 HA|, A, A, £8 de T A ARt
of # THL old & Fxlste Yotk BINERL FAFEAH R B TS
TESt] A 75 3T ok2e] nRE B AT o] AE S8
T Ao® ] Alteitt =3 g olu dEHel dF FHe Hotn
Agste Aolgta Fold 4 Ak g, 2002). o] Apile] AR #318 &
a A= A4 FE 3 whdE STMI7IE T A3t e £3E S5AG
= uleA Qo] RE F Edhehs Alolgtal BE & ArHelg, 2000). &
H, S EFFAH2020)E BA BHEEHE S oledBI FE, dEE 1B,

[€]
T, &4 B, A B 29 F5 AY BFoE Eih

2. A7 7}

AED AH|ze] gk 3] ARSEEE QAo g Aoly= AZH T
(perceived value)= wHAE Holo|x] 14 wE3} Bk ZA A JskS 1)
A= FAWFEA(ERWE, 2011; Cronin Jr., Brady, & Hult, 2000; Eggert & Ulaga,
2002; Parasuraman & Grewal, 2000; Wang, Po Lo, Chi, & Yang, 2004), A &= s}
(Heskett, Sasser Jr., & Schlesinger, 1997), ZA|*d Z=k(Kotler & Keller, 2009) &
< 93l AFEEo] gt #FFEoke] Afo® o]t ol f= IFA e Xztd 7|
7h g Ao Abel] m|X| = GdFo] A7] wjTo|tHER R, 2011). A14HE 7t
219] AL 2H|EES gt o] ‘| H|&g A 23 F& FYs Wk
olty, mebx A7t JHA| & BlE X2 FFI A 2E AH|EHHA B =
ol53 A A A (trade-off) 5 AWallF= F&3 FAZE HhDodds,
Monroe, & Grewal, 191). A|Z}E 7}x]9] Aol
A, 3zl ARl wep g2oe oA FHAHQ Jidelzt & & itk
(Parasuraman, 1997). Berry & Yadav(1996)& &t 2| AEoAN =2 = &=
A3 FulEr|E 7R TSI & B3 Ao tigk we] x]ZE 7}
A HFE o] &3] ste] BFA| o] 277AA] AEH A v HFAE W

Bolo] S AT ATLE #71] ABH G FEHE AT FAO U
2 ML ¥ 5 AT LA - 398 - A5, 2000). o1 AY AFAA A7

R =
2Hzp 583 A tiHE= A" AgA H, He, A3s g A 5o

st g elEo] st



=4 BauYe A48 A nEE 2 PEelwe] VAL 9 65

W e W] e Al AR Tt Afol= #gAo] Jtiedd w4 Ko
=2 AFE B0 7R ZdE F55e o2 Fosta Tk ES - A
ATt, 2009). Mannell & Kleiber(1997) W% 7ld-S 83l &< (motives) 3}

L7 (need)?] A ZHE dojA&= AR QA2 EH Q7 W=(need satisfaction)&
87, FE (drivers), === F7](motive)dl] thet A2 Uepd o224 g
stetha siinh B ol ek A5 Ho= A R FEE F Ue
o, A, 5718 &9 #AE T W P9le] AHEE A ost= FloH(n
Al - FE 2021, A =S 9lo] ek HUkY] R ghotste Alo|th(
3} - @Ao}, 2008). BHEEI} £Q3F o] G WELI} o BPAE= gl :
A7 Aoz AZdEo] &% v B WEds AT & 1, 3442 oln)
Ag ZEsh7] WEelth a9 - FA<r, 2021).
Mannell & Iso-Ahola(1987)& #3THEE
o digh 34 ol "HE, < % o kil
S g3k RS G Foll == ] e = ‘17\10}3’1‘4 g o] S
2 Churchill Jr.(1979), 313+9](2010), BHA41(2016), 414 (2019) Fol AH&-g A
b9l v AR el v T E W3] of vl 7\13]3: T 7| el oy
B 71 el gk ¥ AEe] W& ARl v 71

0y
=

o
X

o r o fo L
= o lo

e
off F) oo g

of et FoiAlAd = 1A e vl Al SE 3 JEAlE A4, o
Aol Waf Al = Foz A Skrk gty - AEE, 2023).

=

Aol

P v v AEA P dSstn AWsted e 2%dAte|t
(Ajzen, 1980). AbEE°] d&stele= A=} =g et o= Yeh a9 P&
o2 dojuA & gEo| vlf- =714 oA S St v PEe 5T F U
3 $H(Norman, Clark, & Walker, 2005). 2935.(2020)= SNS #3734 Hel| tigh &
He W3 AF = 34 JIFe oo AASITE & ATFddA PEoEE
FAol Ha 7|3, AP #3F S5l dste] e B HIE B8l AW
, T3 o= :[17‘434 st st Aldolel Aottt dE = 543
& AFA - A1$-2(2020), Baker & Crompton(2000), Cronin Jr. et al.(2000), Kozak
lemmgton(ZOOO Zeithaml, Berry, & Parasuraman(199%) 5°] AH&-&F A& 3+

N

o)
¢

e g He



__0._

T/ A4z A2

. g}
il

. o] 001:8

Aol

RERUECRY

1

T

]_

o]_‘lj_
QL

S HRAJAL - A 2010).

1

x|

¢}
S
S

- o] A", 2016).

H2

3} o] AR
ag 1) A7

o

“

Hlgro e o

=
=

o] A%}
U
ol
A
2
ngx
sopo] 4] o]

R|ZLEI7HA]

=

o

Eggert & Ulaga(2002)¢] oA = |

-

A7

59

(2018)

TR
&

.o]

9/]

pasel

oR

O:

(2017), #

Ay

2(2020), H1A]
u|d, AMA, AAA, 1w

e}

=
=

bl 570

°

=

[€)

A

A 7}

o

‘.EI"

2, 4l

]

=

TE 7R



3 <
B®w
froc LO —
;oo Jﬁmo [=
o la”
7AE O~E O_
0
x X ~
" M_/F d'M,DI,DI,DI 1%|EEMMMQvOHﬁﬂW7Mﬂ@O
— oy JA%QQ] ﬂ;i]@ai7 EE] "
cﬂ Mf m _1/7A1_,/|A1__/|A1WA _E‘WOEﬂ\UlﬂdﬂXOﬂqu "
o woR Veweééma ﬂﬂukﬂ%%&%nﬁ% ol
oEoB FT T T T @%Hurﬂu;uwﬁyo oo
3 olp oy o [=] T SR o X R o o 5o oy . )
- s o oy o oy o N B oA A K Rl T W
K O_H ,..Wo To° ‘_.Wo o O#E _:_o e W.WE T q N HA_I O#E 10 S 5 o q q
L T T g & ﬁootuzqyaomw TR R R R R
) Y 8o F° ﬂM%)li o X W T ow K K
- % i HMHMM uﬂ%d@o_e;ﬂ)_i . ﬂﬂﬁ@ﬂa
£ 3§ rrEEs %%ﬁ@@ﬂgﬂ@%@@ e
= L& N 1%o¢@oﬂmokuwﬂ P
N NS ﬂ\_ dﬂ\,loﬂ_fo_._ ,HW_._ ) o Lf Eo Dfﬂ&_vum o N ‘_.Wu OW go ,.WO 100 ‘_.Wo 0
5 N ovomﬂmﬂs o xR oy J%ﬂ%ﬂ%%l A
pel x ~ oF ofF o) S ‘Dliou N R Ay Heq 8 go e
R oF o =R TR T M O
< K == = _ = =2 R Ko xd G+>o)ﬂ
5 N NI T T D T o Eﬂlﬂii < o 4(++)
El & n oA e > _..ﬂiﬂwurm E * T 3 ol zoﬂow\(uw
O U rEEEy B %?%Jd%iﬂ% R R e R
" a T Ho CURNCE NG or o of Ho ~|‘I_._._\_| H S o 0 5B
G do o Ao NI I s © R o W o o ! o
oy o =< Y RO O N = ol < r,lroLl oY o o
: N 1%1%42 :._mﬂx - Aﬂﬂo_ezoeﬁﬁe7 ovovomﬂmﬂ
AR = o ‘ﬂl‘ﬂl}vLﬂL olﬂﬂﬂ‘moﬂm,wﬂlﬁﬁl&oﬂo“lﬂo#adﬂm — = oF oF
— — —_ —q K W0 ! —_— =
5 s o ~~]V717r Ho %louho»ﬂl 3o O yp N Edldlﬂ]
M p 1_|1_,_A|_X\_|\| .U,LI,UHW;.D\),mﬂ& =iy Mo =
X H 771r1xr_x B = D Vuyo+n e B o Mo
N — Oﬁ wA(—/_! o ,mﬂ,mﬂ
= o XX N o g P R o B g N T
"ORT o W o W i N 22T R Mo o
w g aeﬂjlz]ﬁﬁ. ﬂﬂ,iok@]lhjlnunmo?x ﬂoﬂozozozo
N a ‘ma1ux1%|of- Lllrho,ooUrWH_,oV(JlL*o =0 7o =0 o
N P T T ST Hmﬂdﬂlx%mﬂ 17r1r1r;o =
N o R E _ Fb.ﬂldl = oviuwnm)lwﬂﬂo NN NN RN
oot TP T T %zﬁgﬁ%@ = E s g TEE R K
Eﬂr.ld|ﬂll5 PﬁﬂLﬂWWﬂﬁaVﬂﬂl dlﬂi__dn 771__/|ﬂ|mm|
Hﬂ‘A HHml K L.,UIMﬂE.# Xﬂqn_uﬂl #O_UT O T N
Z o~ % TR o WY NERETEE
N X 7ﬁ7aﬁo_b ool S 1uﬂ|]xﬂ
i%ﬂr%ﬂzﬁﬁoé\ %nn@ﬂow
al mm.o‘wmoxﬂ%cnﬁ 7oo‘mA._o L w T
ﬂﬂlﬁuer ,u|12
T o oj | o
‘D|Ewﬁ2.| ,,45
RS S

1 240l

kel

w3 =7kl o



__0._

T/ A41E A2

ﬂwo
EN

o

BH

=0

H

wj
b

IA(2013) P&

<
U

ol

6(}

<

=
=

7
-

s

601:

1

1

<

A5p7h e, of
A2 oAYALE ol

1
T

]

1

T

dHHY ¥ E A

2 F71¢ 719

yo

FATE EERh, Ada el A

°

of 2

T A THELd, 2015; Williams & Soutar, 2009).

HAE Aoz et 3, 2010).
Jo] 9% B 7

A okl A

1

o™ Nwankwo, Hamelin, & Khaled(2014)

Fct.
H 714
1y

o

AE

4
DY £ #AFUNEET} PF = #9

oI},

1

2]
At R, 2011; Cronin Jr. et al., 2000; Eggert & Ulaga, 2002). Plangmarn,

A

]

iy

A
T, Lo & Lee(2011)=

Sk

Mujtaba, & Pirani(2012)
%

H3

zZa

Pang

s,

[e]
G S

A

t gL By

Al

ol A2AE

=
=

Aololq HYuse] AT FAlo 5

A 10%e) A o] 2]

S

L 45 BR@Re A28 77 55 )
3}

HEof o8 wAEHIT J& Rolth

AT} B 2AF AA] Ao o)

HA4(H1,H3)

3



2
9

3L

=2

=

EHZ A
(2018),

& HgA7A
L

o~
I

=
=

=
=

1
. o]

K
Az &4
3

O

[
Berry & Yadave(199),

Z2(2020), 224 21(2009),
ES

Hoz of
5ol B

=X

QX &(2017), 4+=8(2011),

o

7 252
9

Q)
=
B
ol
=<

=
=

RS
o

A

Sttt

(93.4%)

Likert

=
=

383
=

7142
el

1) dEX2

o
il

°
pul

115
1.6-10
[.11-14
1.15-18

s
(%

1> AA|

Av]4
FRE
AAA

3T
ar

o 717He 20223 99 10€ 58 10¥ 4

°

2 7R <
Azt 74

&

1% SPSS Ver., 652 EQ

AA]

Parasuraman(1997)

1.19-22

o
e

2+712020), Oliver(1999),
Fornell(1992)
221(2020), $-5132020),

Zeithaml et al.(1996)

.5

m 4

PF A=

YT A=

B
BO R

v. 11

T
Wo -

P
i

A

bel 7} W55 ol

I

Ed=

=
=

3 A A

<]

2 9
et

o

Q7oA A77hael 4
AL

2=

I &

2 4e)



0 FRRPFLAT /A4 A2

(

2) =X Hol

EH

2 A 28T A= 222 %l
22 Parasuraman(1997)= 4H|Ak¢} &3} 123 A7) we} th2hs Ao
7"',]‘_ 22 A FBA< ol F9, Berry & Yadav(1996)= At 4B A S A
A & F e AT TEsTE JREa 2 28%

- Likert A& - TEEQ013)= WES AlFwe AF2 Auj2rt mel 7))
e 5 58 S E&TE FAE FER A, Fomell(1992)2 170] =71 g
e Ae A FBEE 244 ANV} pAREelgn ¢ 589

I%-$-(2006), Boulding, Kalra, Staelin, & Zeithaml(1993), Fridgen(1991)
PgF 9= 4 55 T APATFE EUE B AMe AR, FHYE,
TANY T& Tt Y=t F. 452

IV. A% &4

(E 3) Z29| ddi™ E4 (N=383)
F o by % A
Ju. TR 19 512 yeduw At H =4 B 191
o 4%} 187 B3 4, ARWE AT EY 8 219
94 o]&} 56 146 etw A 2 & 167 36
30-394] 91 238 e A2 29 B 94
Sk 40-494] 0 209 4z o] E 119 311
50-594] &9 232 A% & 264 639
6041 ©]73 67 175 A 21 55
1009k m|gk 29 76 FH 43 1.2
100%HA~2009H] miwk 98 %56 54 13 34
e 2009RAT300REE WIRE 119 3LL AHA 71 185
T 300w 4009 mEE 69 80 ¢ A 49 128
4009H5005H mwk 30 78 L B! 105 274
5005 o] 4 3 99 294 k7| 89
n5stw ¢ o8t 23 6.0 7] e} 47 123

2. %o} el Yen) 54



24 Bauge A48 A nEE 2 PEelwd VA 9% 71

3 Bae] AeA 5P <E 49 LT B A fFe AT, Aol
15278(39.7%) 2.2 7} wska, B3-S oAl d FHO dH JdHylez 1773
(462%)0.2 199 o EH Algto gz #34 AHHO HEo] 121%(31.6%)H o.H
o re sl slol=g] B ool B8Y(056%)°1BE AR 13} 34
HAFEF] AEA d= il degt & drh

(E 4) 57 pigel ¥eis 54 (N=383)

Sy EIk= o; P HE o;

- (%) ’ - (%) ’

2 1 10.7 STE Yl 177 462

Su A7/9A9 152 397 . AT 71 A 132 345

P LA 69 180 g5 TV, g2 16 42

238 7VE/Z1A] 9 %6 A% A 16 42
(AP ESS/AL) 10 26 71Ek Y 11.0

71} 13 34 APH R BZ 121 316

o o} 146 331 ZgaP e BA 57 149

=Zul 3749 179 467 £ WEHA AEA 62 162
2F 5764 44 115 Ak 7tol=e] oA 98 %6
78 ol’% 14 37 sHA A 25 65

wE FoEsidEee] 5400 1200 313 7} 20 52

Fd oe BRY A} UE 263 687 & A 383 1000

An\A 20, ARA 2N, AAA 1Y, 35E 2
3 A3 <® 5> Ag Avun, wive] 314 1eln e 4

TIES A9

QIR E &oler] Ya] KMO(Kaiser-Meyer-Olkin)< EWH 933024 ElgA] o]
ASE A Bartlett'se] 734 A AT FAIOlAlF 32 2386.004(p<.001) 2 £
ZAET AN g Ao® Ueiyith kg ge

o
Cronbach’'s a@te] 6 °]4o& vehg 7+ %3 ko] Y4 dA = =4 Yehuith



T/ A41E A2

5) X2t JHx],

vy
ar

(

]

‘mo

813
828
188
671
92
893
871

18717
17357
15.067
13.326
13.160
18717

72..350

2246
2083
1808
1599
1579
2.246

2.894

768
123
814
739
824
%6
182
135
A2
697
801
44
822
867
818

770
750481, A= 6, p<001

3L

A3
)
Al sl v

)

A HZA 7=2336.004, A& 66, p<.001
PAAZAT=1086554, AH+E:10, p<.001

& 7

.

AEAT

=

g L
‘?_
:Il
829, Bartlette] 734374522

A

[¢]

=

o] 73]

B

e
29} o
el A4l wt

el =ge
oA

1

o
°

i

2]

Rz

=

s

=

=4

1

o
Je] A

el

Aoz olop] BRY,

A 2<(ehl, T e}A)

712t
H]-g-thH]
Z3A A 7¥A 7}
&'J
=]Q
w2 1872, KMO=.858, Bartlett]

Am)
ERE

J

VS

=

[e)

a) TA™E 7763, KMO=.933, Bartlett®]

c) F49Y 7235 KMO

b)

3} ook B4 A3

21

(EFA) =}

r
i)

—_—

o

S

o

=2

H

=
S|

[e]
2.246 o2 °F 1872%<]

1

] KMO(Kaiser ~Meyer—Olkin)

[

Cronbach’s a2 4 W 8930]H 6

o 315

7 .88EH BHE/dol dSE



24 BERe) AZE A BEE D gBdsd Ve 9% T

T ARYCRE THE T = A= g QS ASer] H8 g4

Al ob A¥= <3 5> ofdd 2 4 A3

AR EH 2o gaek H Q1A E Elshr] #18] KMO(Kaiser-Meyer-Olkin)

ZAET = BEE gk eclew FAdH

yebgth 238 = 435S 98] 2FE3 Cronbach's oS % 9= 8712

t} 3t g 99| Cronbach's a@kel 6 o] o2 Yeht} At H a3t A=
|

F¥3) gusn 98

W o i Y

o
a=)
o0
3
fi
3
oo
ot
oX,
o
zo T
o|X
i
9
vl
ro

i
k)
wo T

5
o

T 1 2 3 4 5 6 7
1 424 1
2. AmA 62T+ 1

xl?:a 3 AME 0l 635 1

4. BAAA 569w 659k 573wk 1
5. A 580wk 653w BB2mr 630wk 1

Sl SR 663k BAOxr 02k 625w 1

Peoj= SO 639k 672k 05w 635k TAdwr 1

#xp< 01

5. t391E4

A2 A 9] as) WSl Tt BEd] A 891 Avnr] fld T
]

ARAL AA G AP <F 7> 2 2y AuE e ok 613%R*=613)% L}
Ebgtar, o] Agtel Aoz YeEPGTHE=121.870, p<.001). =% T3kl 34



R?

=
24

}

Kl
|7

5.061

=1

—

—

W o)
of ol

=
=

F

=l
130

®7)

T/ A41E A2
(

K A Aoz Yeidth Jem B AP A AN 47 7ML HI

o1
d%

B A s AT

]

(@]
h4

)

+

1

T

(

1.974
2513

092 2.060
3.134

039

080"

I

o

158

ok

136

A4

206

ERE

Nir

s
RO

T

1972
2.150

4.8%6
7.209

219

337

042
042

2.830 2131

132

039
#p<0D, **p<.01, *++p<001

ok

111

®

B

Ao YEITHE=131.125,

£ls

o] A%

o435
o

|ofl olxl=

2.074

X7} &

Durbin-Watson

ol
s

Bo

|

Aol AN AT 7hd 12 :

.

3]

5

%o

p<00D). LA, IMH, FAH, n§4 7] T2 BT =l A ()R

nAE Aow deton

2 Yehgtt agez

[
il

N
)

ol

v

|HEA

=1

—

—

17} & 2=l
of oIz

|
4

n4 71

=
# 8) #s9

Al

(

SRl H2-2 ¢

=
=

o

o
N
23]

1.406
2.231

1.410

140
042

1.974
2513

093"

w

o

131.125

1972
2150

2131

6.608
7438

3426

070

289

339

208"

ERE

156

042

®

B




=4 2@ A28 A7} BHEE @ dFelnd WA 9% 7B
(B=.065, p>.05).  Durhin-Watson=1.899 #p<05, ##x< 01, #xxp< 001

6. H ‘/[: ‘JH7H.8_J/]'~1—H

A2t 719 G =] AN B v vyl 2E 41'& =
w2 <& 9> 2ot F, Az 77 1SA A B3 gl
A= FE ool fel gt JEFH=(B=911, p<001), "IH 1L uH7H LZ.:J
BFUEB=377, p<001) E3F P =ol Fol3F FFE A= Aoz Ues

(E 9) wielo| of7i=xnt

291 wel W =guel B mEed 4t R F
A4 7H . .
—aRuE A7 7 g5 034 776 24018 601 576873
X]ffgz o ABEIR gn™ 0 R U556 eorass
Azt R=gEe s A4 7 600" 0% 515 10849
g uE #YNE g B2 M5 T 30790
s 001
V. 2& 9 XA
= ATE BAE AFE @ 23] R Y] BFA e R tiFEEA
S TR AZd T, SR, g% % o nXe dFAE A56
AARL - AlAetaAt g
WA SR A Ao R AR, BA F38Hge] SlojA] o A A4E s 3 F
F5 UErd vA e G AN dF o vAE = AAE Aew %
sxon FahEstibge] AZtE 7Hx7F AAR1 Fo R O HolAE BTk
stige] AdstEA Fub Estage] A4 7R e s AFe R s, Al
AR 559 w319} ol & v R AP 7IWE AFE F e Aolth ¢
T TG O RA ?—7}7}7‘47} =1, 8 FE 53 AGFRIY o7} 713 AlF
ol vk MHEF002)E w3}, A JFere Sl Aol 4 /i
7} 37 e Hao} E—“E M ee AHE B He Aozt Pk
A, AFellA BFTEHE BAIESEFe] AA4E A7 @ ool vA=
G FA ol WG LS ke Aoz Jehgt) ogjdt AFEAMe] Ave



7/ A41E A2

T M oor
‘Mm%mﬁ% moor H ok s o=
£ T o ﬁ%mmo%mmmm T P
o O or R o ]_vﬂoaq]
EOMT‘W_.‘U%AT ﬂoﬂ”ﬂo%q‘ﬂo,ﬂﬁaﬂ HAIHMLﬁﬁﬁ#OWUMWrMMAMﬂ,IJ
w o TTEEsZ e M§¢qQHW%.gg
Lﬂiﬁ%.ﬂ 7%71%&&42.,% by ovﬂoﬂonw1ﬂoﬂl1%ma
G . W R sw _i@mﬂﬁ%ob_/ﬂr%ml
T o %ﬂr%ﬂ%AHé %Lﬂ%ﬂ%%]mﬂﬁo
X M o =0 Ho.‘_qut]E X % oA =r do TH il 5 o T

XA F " ° g Mo W T o AR M- mr o
g n W iﬁu@nmﬂldnjld T 2P - < P
A ﬂﬂ@riomrﬂv_/ ﬂo_ineﬂ%mﬂ i
B RO o T = w o TF W o— = EACIRNCINON o
i EAMAEAT?J %Lo_a_o@rzri F =
MrL n@dﬂii O# K @ﬁﬂ? ‘muo ﬂ_ﬁh :T‘UI,IﬂH?Z‘.%Oh_._‘mW_/
2o P Sl o N dldl.]z#% mjlﬂ T oo M
g i }Eu;%11:TﬂETOM do T oo B
%zﬁ%ﬁ iﬁmumxﬂgeu oOMﬁﬂ]WqﬁLﬂil o o
< o MR m__,o@%iﬂ%ﬂmﬂr%uo 27w ¥ )
ﬂ.ﬂmﬂxmﬂ 1r1_th|d|r,_,T @X»Tﬂl%E‘%Vﬂoqgﬂbﬁu%,ﬁo
fo N = A — o W2 =T = TGS aa

o M B2 D R RAU .syeqoévyxﬂoﬂ o)
u_wﬂLu;omE mﬁwE&oiEa wurﬂ__ouq K Ho Nr H;J./Iﬂ
ST ioﬁxmﬂwﬂro_;lﬂw_iﬂau%x%ﬂanioﬂ.mx
1%1@ 7K 7%ﬁﬂwx%@§%@ﬂ o =
ﬂl.o LCO]EO_ZTﬂro_nmoEOEEE ﬂ;ufmﬂuﬁﬂlio%dﬂdl
‘dd;o,_”_iﬂ, Eiﬂlﬂo,,oﬂvw_gﬂuﬂ_.u%ﬂ!ﬂbm ﬂﬂll]&vﬂmﬂﬁ_
c_an_rmﬂn} dﬂ0v01d|n7n1 R T \_JAﬂovHL
R = @ o) W T B o X I T G o BT o

7m1wﬁvf bo ?%4%@4%5ﬁzgi%gwmﬂ
mﬂmﬂ%{ v,mocjJmhz_.m_oﬂﬂ@mﬂﬁmqw%ﬂogii_swmmm
) ‘_IJI_V
ﬂ«ﬂii chli#ﬂ.E@r%ﬂ%%wﬁ_ﬁm_o_oﬂy%
E. o] © ﬂﬁd'zo Mnda;&uﬂeioéla_ z?%%ﬂo oo
ﬂ%mﬂﬁﬂrw{@uwﬂ%ﬂ%%{%imuwﬂumﬂmﬂi ,M|maiut
_OE%O_LﬂoLﬂr ﬂﬂﬁﬂo%ﬁeo_ %E@@%A@A
w Vs E Y T o P o oa ow SREYE
vﬁl]]m—ﬂ ﬁlﬂﬁAT\W»zTﬂ:_oﬂmt;oﬂuE e ﬂu__.tn?_
ST Lo Edl” 1_15%4iﬂojﬂ,ﬂm_}q. %
W o W mo op = % o ﬂhm} ﬂlxbﬂoﬂa@& me B, ol o~
o»‘a_uE_voF,A »LtdﬂlAQ7Mﬂ ny‘ HcEATPoS}ﬁ%,_MHﬂﬂ
ATE@wﬂj%_ﬁwﬂm%ﬂ%WQV%R,@@

_s%ﬂﬂ_%%&é@%a@lq7ﬂw_ﬂ
E]]»_,ouq_]iwaéa

= o W T X

ﬂmﬁﬂﬂr.ﬂ,an
x N

ik

(Package Tour)?
s

-
[¢]

714 &

=
=

A 74

A7t 99 :
o) wheby BF Aol A 24 el

o
ZT 1 3
=z 9 gP= on
5 o7} old Aolt)

i

=

1

T

PER=:
= A - |
1(Self-reporting) W] 0.2

A 47, 3 9 3
COREEREE



—_ o
o N
| = K o ﬂ.
=K =0 jo° ) ~X
o o o " = o L X o 100
o Jﬂ oS S = S & m
™) T Ho by < - Jlo il ol (e Iy o BN
= IR [ N XN B w
7 B g 55 o= f oy
o o o O = o ~ % _ g T R
_ U . o (G
o x % TO N8 — X - 3 o B ) —_
Bo - 1_,,% ul ﬂwﬂ N < Z.__l 1.|L —_ ~ R
By or H % GRS A l N ) 4
B o = i N ol IH c)
= or B 4y M- o & s % o I+ > - MM
T E&H G N a8 D T o x~ W
= 5 Mz B ooy a%aﬁmwwn_urq% b B
5w E e Tl %gﬂ;ﬂg%y1a [
— oF ~ ) M <A N le K w T oW mr - X W
o 5 ~ o N Nfo X oy T - == N o
X oo - o T BN & B S
R : o XX Vo 8o o2
W T = = Tk = = oo n o
=) [~ == ) [ )
Bl o 0 Mﬁ ﬂl_m Po m/f Ho vw | o uo 50 dW = ‘N, [y =W =
H o s N - s O U B ZTU OL A - H
M go % Rl i N TR % E N i
R 1) o ] 5 o X T Eune &KX WS o
n | 5 H :i ok Eo ‘m A_.i J@o ,_.WO — ..LL ﬂu.L DT_ = ;l N = ‘N# 4,1
N oE ol O = .o g C B TN WU YR
X iz o K B = ) ) ol oF o o B T it s — =
S ﬂNﬁll dflgl_ﬁ/odw ﬂﬁﬂﬂwﬂro#a.ﬂﬂﬂmui E\hﬂﬂ%%\hﬂmo
P oxhlw BT ﬁﬂﬂmﬁw&ﬁﬁﬂém@ﬂ@mz
I~ — T — ~ o X CU _E i ol T N
N W owr o W xa.y_do1 ) ol I -
TR TmZ 253y ﬂgﬂ%yi%4>wwﬂﬁ?s
T ko i o ﬁﬂﬁ% O#QZBOL%F%%N
AT s >.%m1aﬂumﬂme_ox x5
oo U %E%Tﬂ%@&(ég%ﬁﬂ)
e ﬂma%% Zomamﬂ.ﬂ %5ﬁuu%%ﬂwwﬁﬂm@%sﬁﬂo%
o Mo 7o 4y ﬁ_sﬂ@%mmﬁm_x.ﬂ).1ﬁav o g
Woa W oo T x mwﬁ9ﬂwQ]io_§%mﬂ. =
oEg R >%@ﬂm&%m%m@.ﬂ. S oz o
H iy ol ) LAy SN WG S} N < N 3
LW T S o °°% & N = = ) Wo = wm
b = e VL T T MR
K = o} o o o N N
m o T b E A
T A
7B T N

s

=

HA AT, 32(1), 93-113.
143-166.

B2 (2009). 7]
(2017). B]=1= 7}o]

%)



__0._

7/ A41E A2

A AT, 16, 67-85.

£ (2011). BEA| &

FATF, 26(1), 201-228.

$21H2020). A& EAT

SHCRE, WEHAAT, 3203)

ojp
)

X
!

|

T
8

AL
00 =

al

. vk
=

gk, 33(1), %B-112.

K

217,

AR (2009). HF-=

3]

sl .

2l

BHAAE 21(1), 65-85.

. o]ﬂ]

- FEA4(2016). =
TAE, 30(3), 93-105.

o] AZ(2001). 21417)

oo} g

B

]

)

-

3] :=82] 13(3), 402-413.

TAA2013). BFA] HHEA ] HHEES] 7}

S -

o]
)=



: 2 747 B s njA=

GE-AF WA FE oSS YR, AFIAT, 35(7), 275-297.

ole] Mgy 2 HAAA. BRAEA [ssue & Focus, 72, 1-8.
o g HuEA: Yares THCRE AL

A5 - o SR, hABFe] APETe] A2 A, VIR P PF o]
U]i]% Gk g dfojy|E FACR, IFATAY, 32(1), 169-184.

=2 -FAH2020). https://knto.or.kr/index

Ajzen, 1.(1980). Understanding attitudes and predictiing social behavior. Englewood
cliffs.

Baker, D. A, & Crompton, ]J. L.(2000). Quality, satisfaction and behavioral
intentions. Annals of tourism research, 27(3), 785-804.

Berry, L. L, & Yadav, M. 5.(1996). Capture and communicate value in the pricing
of services. MIT Sloan Management Review, 37(4), 41-51.

Boulding, W., Kalra, A., Staelin, R, & Zeithaml, V. A.(1993). A dynamic process
model of service quality: from expectations to behavioral intentions. Journal
of marketing research, 30(1), 7-27.

Churchill Jr., G. A.(1979). A paradigm for developing better measures of
marketing constructs. Journal of marketing research, 16(1), 64-73.

Cronin Jr., J. ], Brady, M. K, & Hult, G. T. M,(2000). Assessing the effects of
quality, value, and customer satisfaction on consumer behavioral intentions
in service environments. Journal of retailing, 76(2), 193-218.

Dodds, W. B, Monroe, K. B, & Grewal, D.(1991). Effects of price, brand, and

store information on buyers’ product evaluations. Journal of marketing



80 FRUFLAT / A4H A2

research, 28(3), 307-319.

Eggert, A, & Ulaga, W.(2002). Customer perceived value: a substitute for
satisfaction in business markets?. Journal of Business & industrial marketing,
17(2/3), 107-118.

Eid, R.(2015). Integrating Muslim customer perceived value, satisfaction, loyalty
and retention in the tourism industry: An empirical study. International
journal of tourism research, 17(3), 249-260.

Florian, B.(2002). The City as a Brand: Orchestrating a Unique Experience. In T.
Hauben, M. Vermeulen & V. Patteeuw(Eds), City Branding: Image Building
and Building Images. Rotterdam: NAI Uitgevers.

Fornell, C.(1992). A national customer satisfaction barometer: The Swedish
experience. Journal of marketing, 56(1), 6-21.

Fridgen, J. D.(1991). Dimensions of tourism, the Educational Institute of the
American hotel & Motel Association. Tourism and Hospitality Research, 5(3),
235-253.

Heskett, J., Sasser Jr. W. E,, & Schlesinger L.(1997). The Service Profit Chain: How
Leading Companies Link Profit and Growth to Loyalty, Satisfaction, and Value.
New York: Free Press.

Kotler, P., & Keller, K.(2009). A framework for marketing management. In Upper
Saddle River, NJ: Pearson Education.

Kozak, M., & Rimmington, M.(2000). Tourist satisfaction with Mallorca, Spain, as
an off-season holiday destination. Journal of travel research, 38(3), 260-269.

Lo, A S, & Lee, C. Y.(2011). Motivations and perceived value of volunteer
tourists from Hong Kong. Tourism management, 32(2), 326-334.

Mannell, R C, & Iso-Ahola, S. E.(1987). Psychological nature of leisure and
tourism experience. Annals of tourism research, 14(3), 314-331.

Mannell, R C, & Kleiber, D. A.(1997). A social psychology of leisure. State
College, PA: Venture Publishing.

Norman, P, Clark, T.,, & Walker, G.(2005). The theory of planned behavior,
descriptive norms, and the moderating role of group identification. Journal
of Applied Social Psychology, 35(5), 1008-1029.

Nwankwo, S., Hamelin, N., & Khaled, M.(2014). Consumer values, motivation and
purchase intention for luxury goods. Journal of retailing and consumer
services, 21(5), 735-744.



A

@B AZE 7k BEE 9 gEord nxE g 81

Mo

Oliver, R. L.(1999). Whence consumer loyalty?. Journal of marketing, 63(4), 33-44.
Oh, H.(1999). Service quality, customer satisfaction, and customer value: A holistic
perspective. International journal of hospitality management, 18(1), 67-82.
Pandza Bajs, 1.(2015). Tourist perceived value, relationship to satisfaction, and
behavioral intentions: The example of the Croatian tourist destination

Dubrovnik. Journal of Travel Research, 54(1), 122-134.

Parasuraman, A.(1997). Reflections on gaining competitive advantage through
customer value. Journal of the Academy of marketing Science, 25, 154-161.

Parasuraman, A., & Grewal, D.(2000). The impact of technology on the
quality-value-loyalty chain: a research agenda. Journal of the academy of
marketing science, 28(1), 168-174.

Pearce, D. W.(2001). The economic value of forest ecosystems. Ecosystem health,
7(4), 284-2%.

Plangmarn, A., Mujtaba, B. G., & Pirani, M.(2012). Cultural value and travel
motivation of European tourists. Journal of Applied Business Research, 28(6),
1295-1304.

Rust, R. T, & Oliver, R W.(1994). Video dial tone: The new world of services
marketing. Journal of Services Marketing, 8(3), 5-16.

Sanchez, ], Callarisa, L., Rodriguez, R. M., & Moliner, M. A.(2006). Perceived
value of the purchase of a tourism product. Tourism management, 27(3),
394-409.

Wang, Y., Po Lo, H, Chi, R, & Yang, Y.(2004). An integrated framework for
customer value and customer relationship~management performance: a
customer~based perspective from China. Managing Service Quality: An
International Journal, 14(2/3), 169-182.

Williams, P., & Soutar, G. N.(2009). Value, satisfaction and behavioral intentions
in an adventure tourism context. Annals of tourism research, 36(3), 413-438.

Zeithaml, V. A, Berry, L L, & Parasuraman, A.(1996). The behavioral

consequences of service quality. Journal of marketing, 60(2), 31-46.

20239 79 279 A3 H
20239 8¢ 129 FHE HE
20233 84 15¢ AT F42 A % AN



__0._

2] xﬂZ
A 417
T/



83

8(}:

3

A=

A7t MEE 9 YE ] v

2o A7t 7}

s

oy
Ak

H



SEHMHYALAT H41E M2Z pp.83~98 NECHetm ghakakdod 74 2023, 08
=E: = o el — |
SY T 28 Fglo| BESEE TE AHIT AHSY
A mathematical model for shift worker scheduling problem in

hotel considering satisfaction

Abstract

The efficient management of hotel worker personnel is important since it involves
a huge portion in its operations. However, the burnout and turnover rates of workers
are very high due to dissatisfaction with the irreqular and unequal schedules, despite
the continuous improvement in the treatment of shift workers. This means that
changes in policy do not significantly contribute to improving worker satisfaction,
which shows the necessity of the strategies to prevent the turnover of workers.
Therefore, this study aims to propose a strategy for the staff scheduling of workers
that considers the fairness in the shift distribution among workers and the individual
preference for shift work by using the linear programming. An interview about the
preferences for shift work is conducted that targeted the employees of a hotel in
Korea to enhance the practicality of the model. The effectiveness and applicability of
the developed mathematical model are verified by deriving a deterministic schedule
for a worker via the system parameters that were obtained based on the interview in
the numerical experiment. Compared to the conventional schedule, the derived
schedule shows an improvement in the deviations in the number of shifts assigned to
workers and a reflection of the personal preferences. This can raise the shift worker’s
satisfaction, which will decrease intention on burnouts and turnover. It will

consequently facilitate on managing human resources in hotels.

FHH . SEMA(Hotel industry) =Y MHFE(Job satisfaction), AEfZ
AHE2(Staff scheduling), 2|28 (Mathematical model)

* MEstn YA, e-mail: ryuheejune@sju.ac kr
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