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The Effect of OJT Satisfaction on Self-esteem and Customer
Orientation of Part-timer Employees at Fast Food Companies
- Focused on Pizza Restaurants
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Abstract

The purpose of this study was to find out how satisfaction with OJT by restaurant
part-timers affects self-esteem and customer orientation. A theoretical review was
conducted on the effect of OJT on pride and customer orientation, and based on this,
research models and hypotheses were established, and questionnaires were developed.
The data collection was conducted online for 3-months using Google Docs to 400
part-timers working at P-company stores. A total of 317 copies(79.25%) of valid
samples were used for empirical analysis. The data were analyzed using SPSS 20.0,
the demographics of the sample were examined by frequency analysis, and the
validity and reliability of the measurement items were verified using factor analysis
and cronbach’s alpha value. In order to verify the research hypothesis, multiple
regression analysis was conducted on the relationship between OJT and pride and
customer orientation, and a simple regression analysis was conducted on the
influence of pride on customer orientation. As a result of this study, part-timer’s
OJT, which plays an important role in restaurant companies, can be applied as a
manpower management tool to improve job execution ability, and the importance of
part-timer’s OJT was emphasized once again to restaurant management companies or

franchise self-employed managers.
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