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Menu quality perceived by family restaurant customer
influencing switching intention via monetary value
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Abstract

The purpose of this study is to examine the influence of menu quality perceived by
family restaurant customer on switching intention via monetary value as a
mediating wvariable. Data were collected from customers who have a experience of
visiting family restaurant during COVID-19. The final valid 344 responses were put
into the statistical analysis. The result can be summarized as follows. First, family
restaurant customer’s perceived menu quality factors had a significantly positive
effect on monetary value. Second, taste/cleanliness/hygiene factor of menu quality had
a negative effect on switching intention. Third, in the influential relationship between
taste/cleanliness/hygiene factor of menu quality and switching intention, monetary
value plays a partial mediating variable role. These results implies that menu quality
of family restaurant is the key determinant of monetary value and switching
intention. Hence, if managers of family restaurant want to decrease customer’s
switching intention through the increase of monetary value, they have to provide the

high quality menu.

ZHof: UM AEZE (Family restaurant) , M =2 (menu quality) , 2MA
ZFX| (monetary value) , X&F 2| (switching intention)
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