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Selection attributes of historical and cultural tourism places in
China using IPA method

OETKI™ . Ol of™
LR - oY

Yang, Wen-Die - Ahn, Yoon-Young

Abstract

The purpose of this study is to analyze the importance and satisfaction of selection
attributes of historical and cultural attractions located in Jinan city, China. This
study adopted the conventional IPA model and the two revised IPA model to
increase the wvalidity of analysis. For the analysis of this study, we conducted an
online survey of 457 tourists who had wvisited historical and cultural attractions
located in Jinan city, Shandong province. Results of this study can be summarized as
follows. First, the most important attribute was safety equipment, and the most
satisfied attribute was the convenience of transportation. Second, according to the
results of the mean difference between importance and satisfaction, there are five
attributes with higher satisfaction compared to the expected importance, in order of
convenience of transportation, understanding commentator’s commentary, expression
of local characteristics, combination of historical/cultural buildings and surroundings,
overall educational value. For the attributes excluding this, there was no significant
difference or the mean wvalue of satisfaction that did not reach the importance was
reported. Third, as a result of comparing and analyzing the selection attributes

classified as common quadrants in all models through three IPA models, seven
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attributes were classified in the first quadrant, five in the third quadrant, and one in
the fourth quadrant. However, there were no matching properties in the three IPA
models in the second quadrant. This study is meaningful in that Chinese tourists
visiting Jinan city, Shandong Province, a representative historical and cultural
tourist destination in China, comparing the combination of the importance and
satisfaction of the attributes they consider when selecting historical and cultural
tourist destinations using three IPA models. In addition, this study can be used as
a useful basic data for the development of historical and cultural tourist attractions
in Shandong Province in the future, given that it is the first study conducted using
the IPA technique for historical and cultural tourist attractions.

ZH0of: oA} 235} 2HAHK|(Historical and Cultural Tourism), MEHZAd(Selection attributes),
IPA(Importance - Performance Analysis), &=l IPA (Revised
Importance-Performance Analysis)
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3. TLE-RIEE EA4(IPA)

IPAT Matilla & James(1977)7}F A52k AFY 2okl A A AAIS § 23,
&, 2% 2 Ad B thkst ZopoA] 2t Martilla & James(1977)9] &
Z IPA Bde o849 FaE FA ARE XF, A F9 9E=AYE) =
AL Adpe Yé‘?—oﬂ 443t wAR FAE ) GG $A40] %ilﬁ}b npo] wh}
Ad3E on|E Fojdith 153 PA 2d T A AR WE(ES o859 =& ¢

-

Z% keep up the good work)2 A& fFAehes ggolal, A IAHEH(HES 8%
=& WEE, possible overkil)& ) £4& XS otk ZﬂI[IAFE—Eﬂ(B%%
859 e VL Jow priority) S A&9 FYoH Al V AHRH(ES 8%

2ro WS concentrate here) FE JfAo] Q3 OﬂQO]E}
54 IPA Rl £ 859 U5 119 Apolg 4A A5 F AN
AA ZAIA ZAF U] TRE} TERE ME 5PH0 8 ZH37)7) ofHrt
= ZoA 1Y 279 7FsAdo]l Atk Vavra, 1997; Deng, 2007). ©]2i3t A S
B3y 913 Vavra(1997)= KanoRd-g o83t +4% [PA 7|'HES AAISHAT
Vavra®l $3€ PA EZE o8t FAF Hrkek WA F 8 E(explicit
importance)& XF 0.2 47431 7t £4& AHA wiE ko tigh SAAFE =&
H AYE YAF F2=(mplicit importance) & &te] Y& 2 A ATH G-
o], 2018). kAL Vavra(197)9] 8¢ IPA Rl Sy 719 b3l
d AR BT  loBg IAATTL B FeEE e U &
Stk ©do] o2 2 Deng(2007)2 H/d#EA (partial correlation analysis)<
23 A A 22 % (implicitly derived importance)E &-83l 3 H [PAE 37
2 AN Deng(2007)9] 4 E EdoA = o] 87} AH Hrhshe wEEE
XZ07 AR MEEE A2 a2 WS & Aukd wESE 7] HARA S
5 YFOo2 AAT AR 7 £48 AT A5 A PA Bl BAHL
A Fste] 3k FE [PA EdL 7]E BAAE o= H=E MAT § AN
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<E 2> YAl B3t 2K MEHSMo|| Chst SRE} SRR Zke| "Wt Ao AN
- )

AEA IPA € EJ

IPAI | IPAT

9 CEER A G
I P 33}o| zq =g

= =

M M I-P t p B PCC
oL g A A A 428 | 403 | 0246 | 4809 | 0.000%xx 0.225 0.137
J:L' ERTESE TR 408 | 394 | 0146 | 2.867 | 0.004 -0.087 | -0.068
:5 TSI e 422 | 403 | 0191 | 3539 | 0.000sx | -0.040 0.018
A @g7HA 401 | 414 | -0136 | -2270 | 0.024+ -0.068 | -0.040
A HE BH R4 426 | 413 | 0122 | 2116 | 0035+ 0.065 0.042
o ERE TP 414 | 402 | 0122 | 2191 | 0020+ 0.069 0.097
A} AN fuT f49 BE A 420 | 407 | 0136 | 2361 | 0019+ 0.046 0.058
A A A E 396 | 383 | 0127 | 2093 | 0.037 0.106 0.108
dglolofr] A 413 | 399 | 0141 | 2370 | 0018+ -0.056 | -0.089
oA} EaiAglel EE 422 | 406 | 0159 | 249 | 0013+ 0.052 0.007
1l A7 402 | 407 | -0.055 | -0.943 | 0346 0.171 0.145
G | o B8 AFE 20 849 2% | 404 | 418 | 0141 | -2.35 | 0019 -0112 | -0.110
A Ao} Bale xd 406 | 420 | -0.144 | -2527 | 0.012s 0.079 0.072
agel AE A 411 | 415 | -0.037 | -0.664 | 0507 0.052 0.052
] o} HE3} 19 A 426 | 422 | 0042 | 0961 | 0337 0.058 0.050
g A7 el ey 426 | 407 | 0191 | 3.965 | 0.000%sx 0.015 0.019
A dl&H 7% 420 | 418 | 0025 | 0475 | 063 -0.061 | -0.076
Wy Ane AT 425 | 405 | 0260 | 3816 | 0.000%xx 0.174 0.095
e o)y 418 | 439 | -0211 | -3770 | 0.000%xx | -0.049 | -0.036
b Wl 429 | 393 | 0362 | 6102 | 0.000%xx 0.015 0.005
9] FANR 428 | 398 | 0300 | 5512 | 0.000se | -0.102 | -0.047
A ERRE] 418 | 398 | 0201 | 3802 | 0.000sxx | -0.062 | -0.032
&9 AR 407 | 393 | 0136 | 2483 | 0013+ -0.049 | -0.020
N A A 433 | 407 | 0261 | 4600 | 0.000%xx 0.008 | -0.029
Ay 416 | 399 | 0169 | 3.000 | 0.003 -0.017 0.003
7 EES 402 | 389 | 0129 | 2392 | 0.017s -0.079 | -0.064
Al Zubn) & 400 | 396 | 0134 | 2363 | 0019+ 0.075 0.087
< PR 403 | 389 | 0136 | 2401 | 0017+ 0.081 0.050
FAn & 402 | 383 | 0194 | 3.021 | 0003+ 0.132 0.089
Asle] WA 426 | 413 | 0129 | 2674 | 0008+ 0.158 0.098
A A9l Ao A A 419 | 405 | 0146 | 2764 | 0.006% -0.025 | -0.060
ol A9 S Y= 421 | 407 | 0139 | 2630 | 0.009 -0.051 | -0.062
N EEER R ERE 430 | 409 | 0208 | 4111 | 0.000%s+ 0.057 0.065
e A9 A ge) T4 420 | 409 | 0112 | 2078 | 0038+ 0.036 0.073
A9 d2ugel oa 8ol 407 | 422 | -0.146 | -2.666 | 0.008+x 0.168 0.142
490 A olole] thopy 419 | 410 | 0092 | 1759 | 0079 -0076 | -0.034

1) I : Importance, P : Performance,

2) #exp<0.001, *+p<0.01, *p<0.06
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3) Vavra(1997)2] &= IPA

A Ela HAH Q% HFEd 41738 X
Zo, AASFE Axtd WAF Fox HTiel 00268 YO w3 &
Vavra(1997)9] 49 IPA 2380 7|28l 18t d F=3F 29= te <19

3> 2
o1]
200
19
s],
Jog]
100
d = [ o 57 8]
14| = 37 36
Ko g g d o
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=
21
o 000 ZU
b 24
29 G
c 9
=29 ;
3.80 4.00 4.10 4.20 430 4.40
YAH Z9F

<2l 3> Vavra(1997)2] £=XN=l IPA

Ak AG AN, GAH AE A5 FHG), GAF = 149 BE S
(7), G F 23] F553H10), GAF FET 749 g5, B Fu AF
(19), AL IA=33), AL A& B 58(36), 4L &2 Sr4E7)

I &0l IR FaErt Wl¢ =2 494 F4 848 BREUAT 2AH
< mMEE F2 2AR2A, GAH £94716), 9AH 71EE0), ARE0D, A9

Aol FRA(13), af2] A= B (14), sHHIE30), 258H-&(31), FAHH]-8(32),
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