A Study on the Improvement of Auto Campsites and
Glampingsites using IPA

- Focused on Goseong-gun, Gyeongsangnam-do -
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Abstract

This study analyzed the importance and satisfaction of camping site selection
attributes using the IPA method of Matilla & James (1977) and Deng (2007),
targeting a sample of campers using auto camping sites and glamping sites located
in Goseong-gun. The purpose is to suggest improvement plans for auto camping sites
and glamping sites through theoretical comparisons and the results derived from
them. A total of 141 copies collected over 73 days were used in the study. As a
result of the IPA, in the case of auto camping sites, ‘community of public facilities
at camping sites” was classified in the second quadrant, which had a high level of
importance but low satisfaction, and "convenience of public facilities” in the case of
glamping sites was classified into the same quadrant in all IPA methods, indicating
that improvement was needed. appear. As a result of comparing the two IPAs, it
was found that the attributes were concentrated in the I and Il quadrants in the
IPA results of Martilla & James (1977). However, it was confirmed that this
concentration phenomenon was alleviated in Deng (2007)’s IPA. Nonetheless, it is
difficult to determine which one of the two IPA methods is suitable. Therefore, it can

be said that there is a possibility of error in analysis using only one IPA method.
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Martilla & James(1977) Deng(2007)
{9l 73 F8s HEE & Aol AdE Fex
M %9 M %9 IP t PCC
1 333 3» 3% 24 0517 45697 14
2 357 31 406 11 0483 46597 275
fon 3379 21 419 2 -04M —4.64?{': 147
e 4 371 30 412 5  -0416 -4.176" -3%
PN 5 372 29 411 8  -0393 -34%™ 119
24X Y
6 334 34 33 AU 002 026 -4
7 339 33 33 3B 00% 0638 -014
8 3% 32 348 3R 0009 0.818 42
P 9 391 23 411 7  -0202 1904 -12
A3 10 38 24 416 3 -027  -2468 -311
11 425 1 428 1 -0034  -0376 041
12 421 3 3% 19  02% 217 09
13 401 16 38 23 0146 1.681 -191
o1 4 416 7 3% 20 0202 1926 -02
B 15 413 8 37 27 0371 354 133
87 o 6 418 5 411 6 0.067 0623 -052
LO] 4 17 39 19 409 9  -0101 095 198
*1:‘ 1 18 412 10 4 16 014 0.968* 11
19 424 2 39 17 0247 2139 -025
20 39 20 412 4 0146 -1512 -096
21 416 6 401 14 0146 1602 -182
2 421 4 403 12 0.18 1.861 309
23 389 25 39 2 0011 -01% -199
2% 4 18 38 2% 0169 218 459
2% 392 21 39 18 0067 -0815 -238
% 402 15 38 % 018 2423 -299
Qolt 2% 4 17 39 21 0101 153 244
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e 31 37 2R 3B 2B 0011 0.109 085
2 38 2 357 29 0247 2062 21
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[ 3% 4 381 3 0263 4088
[912 39 3 413 1 -0236  -2.320°
2913 414 1 401 2 0.121 1766
2914 398 2 38 4 0179 3052
*p<0B, T p<01, T p<001
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89 R3g  Zaw BEL )& 2o Ad Fa%
M =9 M 9 I-P t PCC
1 33 #HA 3.65 1 -0.308 -1.987 190
2 362 22 392 2 0308 -2.253" 348
Qo 3 369 20 392 3 -0.231 -1.586 =239
A 4 385 11 383 4 0.019 -0.127 -.086
N o 5 381 12 379 5 0.019 -0.211 =257
2%
6 358 27 333 6 0.25 1.37 353
7 373 18 325 7 0.481 3.194™ -.283
8 367 21 317 8 05 3.178" =172
Q012 9 396 8 3.87 9 0.0% 0.648 -130
L 10 39 10 392 10 -0.019 -0.26 032
11 4.1 3 377 11 0.327 2215 056
12 4.04 6 3.65 12 0.38% 2.502" =341
13 377 15 3.37 13 0.404 2.3719° -.006
Qol3: 14 415 2 3.65 14 05 3.074’:* 597
A7 15 402 7 363 15 0.38% 2.342° =124
87 9 16 41 4 398 16 0115 0.388 060
014 17 375 16 3N 17 -0.192 -1.721 209
*1‘;31 N 18 379 14 373 18 0.058 0 1%
19 392 9 37 19 0.212 0.955 -.267
20 381 13 392 20 -0.115 -0.83 419
21 408 5 388 21 0192 1.346 =237
22 417 1 379 22 0.38 2.422° 378
23 34 33 383 23 -0423 2434 =306
24 33 3D 381 24 -0462 -2.812" =277
25 35 30 388 25 -038% -29%6" 055
26 362 25 38 26 -0.231 -1.691 269
Qo 27 362 23 3 27 -0327 23717 053
ook 28 362 24 373 28 -0.115 -0.704 -404
gmw D 3B 1T 3729 0019 0505 -1%6
%j‘; : 30 36 26 37 30 -0.115 -0.846 -.007
=° 31 342 32 342 31 0 -0.244 102
32 35 31 325 32 0.25 1.493 344
33 34 X 352 33 0.019 0 198
A4 371 19 34 34 0.308 1.676 =307
35 35 29 348 35 0.019 0 -252
£2901 3.66 3 361 4 0.053 0.46
£212 393 2 3.89 1 0.038 0.279
£29I3 397 1 375 2 0.234 2527
f29l4 355 4 3.66 3 -0.112 -1.199
* <05, T p<o1, T p<001
Matilla & James(1977)¢] IPA A%} QEDAo] 74 z47zF [AHEH 137), TAF
B TN, MAREE 671, VAREE 9719 &4, 38849 A5 242 [AREW 137,
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o 1,6 178 31, 1,6 178 31, 7,8, 12, 13, 7,8 12, 13,
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v 970 &) 97 &) (TN &5) (TN &%)
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