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The effect of generation gap perceived by five star hotel
employees on job conflict and job burnout
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Abstract

The purpose of this study is to investigate the impact of generation gap perceived

by five star hotel employees on job conflict and job burnout. To test the research

hypothesis, we used multiple regression analysis and 400 final samples were selected

from employees working at five star hotels. The results are summarized as follows.

Generation gap caused by behavioral characteristics had significantly positive

coefficient on job conflict and burnout respectively. This result indicates that five

star hotel employees’ generation gap caused by behavioral characteristics is the key

determinant of job conflict and burnout. Hence, if five hotel managers make efforts

to decrease job conflict and burn out, they have to manage generation gap due to the

difference of behavioral characteristics.

ZFH|of - MIcHXIo|(generation gap), &FZS(job conflict), ==&l (job burnout)
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