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A comparison of the visitors’ satisfaction determinants in public
and private museum
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Abstract

The purpose of this study is to clarify the difference in the influence of museum
visitors” satisfaction determinants on satisfaction between the public museums and
private museums. Therefore, 146 public museum visitors and 160 private museum
visitors were surveyed at five museums in Jeonju, Jeollabuk-do. As a result, there
was a significant difference in the influence of museum visitors’ satisfaction
determinants on satisfaction between the public museums and private museums.
Visitors of the public museum were more satisfied with the museum as they were
satisfied with the ‘exhibits’ and ‘appreciation facility’. However, visitors of the
private museum were more satisfied with the museum as they were satisfied with the
‘exhibits’, ‘convenience and facilities’. This study suggests that difference due to
museums’ ownership would be reflected in future museum marketing strategies and

museum operation policies.

ZHof : B=2 2 (museum), 23 & Yr=2Hpublic museum), A Ht=2Hprivate
museum), Chow-test, 4t=2 IS T (museum satisfaction), 4t=2H AMH|A
ZZ&(museum service quality)
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