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A study on Marketing Strategies of Ethnic cultural tourism
destination in Yunnan, China based on IPA
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MoLeMeng. Duan LinZi. Yim, Eun-Soon.

Abstract

In the context of the increasing demand for cultural tourism, in order to improve the services
offered by the tourism industry in Yunnan, China and to propose effective management solutions,
this study conducted a comparative analysis using three IPAs by Martilla & James (1977), Vavra
(1997) and Deng (2007). For this purpose, we surveved 1003 tourists who visited Yunnan
Province, China, from October Ist to 30th, 2020, and the collected data were subjected to
descriptive statistical analysis, factor analysis, paired-samples t-test, regression analysis, partial
correlation analysis, and IP analysis. The results of the comparative analysis of the three IPA
methods found that no common attribute emerged in the fourth quadrant that needed to be
developed. However, comparing the results of Martilla & Jame's (1977) and Vavra's (1997) IPA,
an attribute of "visibility and recognition" was found in the fourth quadrant. Comparing the results
of the IPA of Martilla & James (1977) and Deng (2007), four attributes such as "traditional
practices, national festivals and events, tourism costs, and media publicity" appear in the same
category in the fourth quadrant. Therefore, a deeper improvement of these five attributes is
needed. In summary, the comparative analysis of the three IPA methods shows that different IPA
methods can yield different results, so the most suitable method should be chosen to improve the
validity of the study. Different from the prior study, in order to solve the linear relationship and
independence problems of Martilla & James' (1977) traditional IPA, this study additionally applied
Vavra's (1997) and Deng's (2007) modified IPA, and conducted a comparative study of the three
IPA4s.

Keyword: Attributes of tourist destinations, IPA, Revised IPA.
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IPA(Importance—Performance Analysis)= 1977%3 Martilla-James®l] 2] 7]
Qiott] AFolyd Anj=e] FaEet BEE zto] F4E Tl AHIE AF] §-

THE 59, TaES WEEY AolE AAHoR HA #dd F e 7Y

0]‘3} Deng, 2007). IPAE ©<edtal A5 &-8-0] % 3 B2 el ARg3taL o
¥y Martilla-James?] IPA= T L= 55 7F A8 34 2 534 EA7}
A = 9lojA] Vavra(1997)9} Deng(2007)2 3] AN HAREAS F3ll A&
Z TIPAY FAAL )23t 489 [PAS A A A TH Vavra,1997; Deng,2007).
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(HANE TA2Z Martilla & James(1977)2] IPAE o] 83 #3x] Aul~ F4 &
¥ 97(Zhang Aiting, Zhang JingCao & Niu JinXi, 2021; Zhao ZiWei, 2020), &%
A QAT P 9EE #¥ A7(Zhang Shanshan & Jia Dan, 2021; Chang Jie, 2019;
Chang Chengming & Peng RuiJuan, 2020; Ba Weijin & Shi Fan,2021; Xu
YongMei, Zhang HeQing, Wang Leilei, Xiang JiaHao & Zheng XueFei, 2018,
Zheng Xue fei, 2018), #33X] o]u]x] ## A4 (Deng Xinfang, Jin Hailong, Qin
Yan & Feng LingLing, 2015)7} X850 ka1, A% WE 20 A3 =5 B
A7 (Xu HongShang & Hai Long, 2020), 9AF #3148 v A4 AL
Shan, 2018)¢} =%1& A7 W= 3 #FA Al #3 A7+(Whang
MiaoWang & Ma LiXia, 2020)% wj-$- &t}
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IPATHE o] 83t 2o 2 11 XiangYing & Zhang Yan(2019), Yang Chunli, Chan
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*}54*1 8 2908, 08 B &9 A4, o4, L8P, BT, walA, 4y | Ik
ARe) By, 1FEA, wES A, A2, S04 2 Hlg, A, 1999)
BB | SN D WAL, dERE ChAE, F AY, TEAL, VAR, 20 BL200D
A4, 1A Aul 2, ol A28 7|5 Au2 obAA, Alewe] HAA A2 A4, 4 (2004)
Aulz 9 53, 9 A, SRR Aul2 AL Aok B o9 HEE2008)
PRAAAS AT, | iLF UG, 74 0, AETT o84, wET A, we | AT
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2. IPA(Importance-Performance Analysis) ©]&

1) Martilla & James(1977)2] MSH IPA

IPA (Importance-Performance Analysis)= 19773 Martilla®} Jamesol &3] A7)
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24531 JklLai & Hitchcock, 2015). Martilla & James(1977)9] A%
o2 SHAEC] A Wk FAEE YE0E AFALE XFoE HAst,
Ztzke] A5 e FoEs} AHEY FadS WP SR [PA MatrixE 753
tH#71, 2019).

IPA Matrix= 4] 202 751, [ARTHY] F859 WEert 25 o}
A&A frAsor & s Foolal, IAREHS 857t % BEert £&
o] JE FEE golrh MRS FRES} WEErp B v FEo]
U Aulz Al $AE7E Ee FEES] 9ol NAREHS Fo%7F #1
PSRRI B2 ATAR] kY] o3 FE59] gt
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2) Vavra(1997)2 Deng(2007)2l =X =l IPA

Martilla & James(1977)9] IPA 282 vl #A|¢} v E FAE HZ2st7] 9
& Vavrae 1997 Kano(1934)2] 384 ©|& (the three—factor of theory; Kano &
d)S At AA BEFRE BE F Jde FHE IPA Y-S AASHAT
Kano(1984)¢] A|AI3E 394 o]B& AMHlA HAS 7B A Afes wjEosrz
Ttk Vavradl 89 IPAE #3372 9 2827 23 3718t S8 58 WA
2 %ﬁ.‘.:_i XFo2 AAsta, 7k £4998 EEet Huky “P—'—Oﬂ oA =&H
IAAAFE WAZ Z2%E(implicit importance) & Y& J3ted 4= IPA
Matrix = :rL-T%E}(Vavra 1999; Kano et al., 1984; ¥4, 2009; 119141 2013).

Vavra(1997)9] 3945 &3 IPA WS T4AA A 5HHFE 1t o5
A4 “'X1]7} st = glojA] DengS 2007 HAITEA(partial correlation
analysis)S 283 FAE IPAS A tHDeng, 2007, +471 2011). A8|A7}
A4 ﬂﬂf& MRS Y502 3, 72t $48 UEEE AdZ2(n)E HAsH
AA e ole] AABAFPCOE ZlA 85 o2 &83ld X502 4
A3lslA 2t 49 IPA Matrixs 753 0H©)d3, Oh Jin Ah, AT, 0|25 &
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(Deng,2007; A& & -84, 2010).

olof] 7]&d tho] AFolM HAEH PASH 3
a4, 2vlEFE &3 A, FE EY Ay &y
T, =3 gvlaiae] #g B FoplA AT
& oA, 2022, °l5F, LA & wiEE, 2019 L% 15714 &
0]738], AAT & °]AFF, 2011; ©] 282018 3 & AVA, 2022).
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3. A #F A8 2 IPA A7

AL 57 257 aFNIFo] T FxoA RMEY FTHV 7P B2
FZoltHF= AT FAL 2020). 99 WISEL o AUE AA BAl, £3 F
&, FH% 02 v} 2 553 54E /A1 o} T BHFAAGA 7
FES W= A9 29 szt ) 20199 QA HHEAF 5 oF 8147 6,270
O 2 20189XT} 18% S7F8IHAL A (el 2004 7| #FA & =71 F ol &
FA= 1300, AAZSAE 270, AAIZ1 S5 3707F AeHE=8 A1, 2020).

DA BBl g3 AFE v FHa, hREE Martilla & James(1977)9] A%
2 IPAE E-83F ATo|t<HE 3> #Z). ddtA #3EHR) 9] AAgH| gt A+
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Faafof gtk A 29 ] E /X ]Oﬂ TS 7)&olal T HeA 9 vt
S2 AHA s guisior ghttal 3 th(Zhang Pengyang et al.2016).

A w2 FFol st AFolA H"* ] goeh 2 ‘Tl o #% i@f 2
H] 7}Ao] gtgjFo|al Agolgte Ul dEolBE "gEHiﬂWiZo}«] MEE 4
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Xiangying et al.2019)
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g BwFA olm| Ao gk Aol A oA iAol Hadh
‘Guf ‘aE e ‘eEr SR, ‘AR IF 5 6710 AR eyt wet
A o] 67HA] ol thel A A= Asketal Muls F2E s 2 F
AL AFstd "B BA'E FAR WBA oWAE FEHoF gkl FHAT
(XuYouyou et al.,2021).

ol 3t MYPATEL Martilla-James2] [PAE AHE3IA, o] Wo] 7kAaL Q)=
TRES} MEE 7 540 AAAA &L, AFA BAVE EATeE A7 23
o eF7F EAE F vk wEbA 2 AFeM e M-Jo AFH IPASH +4€ IPA
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XuYouyou et IPAS] AHEARE A olElA] 34 0 BA A% Q94 29 BEE 454
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Zhang Zhenfanget BNl 7|2 AW SAAG0) NEE} Ay NFuAe  AFA
al. (2020) 8 A el AFNAE FHOE YR B IPA
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PAE 83 &3} #3A MeE&Ad A+ 49
AAM HEAY 7HE FFATIA Edthe A YuRtH< £ 6 > FF).
< E 6> 0EZQ ZREFo| X0| H|w
Martilla & James(1977) Vavra(1997) Deng(200)
o) A
& PR UEE Y S8 o
M M B t PPC
1 A 7 345 2.80 653 12.856%x -.066 -908 -0.021
2 5 35 346 2.85 606 114005 025 505 0.02
3 &7 Fe 3.37 2871 500 9.646%% 022 476 0.015
4 oE AT 341 2.83 535 10,013 099 2028 0.04
5 &7 2907] 342 2871 555 10771 -.024 -506 -0.16
6 TE A 2 PA 35 282 737 AT 023 295 0.17
7 L e 345 2.90 556 10567 -.007 -.141 -0.01
8 w3 3.49 2.87 625 12.335%x -.108 -2.237 -0.072
9 s d& 3o 353 2.92 605 114015 018 .61 -0.006
10 w33 IdE 351 2.87 641 12450k 043 .863 0.042
11 71 3.45 2.81 638 12,503 011 105 0.007
12 e 3.39 2.85 A2 10447 -.033 -.633 -0.035
13 suk A1 3.38 2.86 522 9.783xxx 101 2027 0.067
14 2A} 341 2.85 560 10717 -.046 -925 -0.04
15 Qg A 344 2.86 582 11.343wx -.019 -.398 0.005
16 &3 Al 341 2.83 579 11.216%x 007 146 0.023
17 HAZ &2 341 2.83 539 10.053x -.005 -.097 -0.02
18 A% ohjjY 3.38 2.83 499 9.3605 011 204 -0.005
19 ohy] A]=Hl 3.35 2.86 487 9.113s% -0% -1.868 -0.044
20 FH 144 3.36 2.83 488 9.353xk 043 836 0.023
21 38 359 2.81 75 153224 017 246 0.014
22 PBANA A2QAIZF 349 2.89 597 111973 -.056 -1.129 -0.044
23 BFANA A7 351 293 534 11.206% -.014 -.295 -0.006
24 oG AQAT 3.49 2.83 609 11.635%x 030 610 0.015
25 AYE9} AR 353 2.79 741 14,344 -011 -.165 -0.014
26 A FE 347 2.80 675  13.046%x 019 ) 0.025
2 #Ast) -
27 A4 343 2.8 574 11.2024 -124 -2623 -0.079
2B g A= 345 2.87 578  10.809x 046 936 0.03
# p<l.0B, #* p<Ol, #xx p<l001
4. A5H TPASt 4% IPA
AA, Matilla & James (1977)9] IPAE o]&3 Z27E AR [AHEH B&
o) AFEol Ue-e FAS, 3 2370 $4 T MHEEe) G, IRl 117,
MAREA 6719 £A4d0] e Aoz Yeyth vAZez ‘A% IF5©2), 1%
A 2 YAK6), ‘TFHL21), A HEe} A Z(25), ‘wiA TR(26), & 5/ &3
o we Fams e UIEz ANALHY 935 1F Adslel & S50
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. - . rd
K 255 - - - -
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11 4 21
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e 25
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m. M= S
=85

(22! 1] Martila & James(1977)2] IPA Zz}
=4, Vavra(1997)9] 8% IPAdA = F 287 &4 F KHEHe 7)), TAREH
o &7, MAHEw] 9719) &4do] $X)she A2 Yeldth BA4 Fow7h &1

WAA 57t e IVAREH = 33 A1), BFA7MA 28A7H22), ABE
o} AA=(25), TFAIA 2Q75N(23), & Ml FHOE o]EL 7|24 AL

Z yeisti(2d 2] 3=

n. e I AMQAESR)

o I M¥RA(HIZSR) v. 7IEea

360
E-1-13

[32! 2] Vavra(1997)2] IPA A1}

AR, Deng(2007)9] 8% IPA AFAM = F 271 4743 F IAREH 870, Tt
2o 97), AR 57]9] &40l =&H ATk E‘AP%* FTLE7F 0 A F
857} YA Hole Al NVAREHA e #3A7MA] A% T50), 1% FA4 4 A}
(6), 71%(11), &£ A1416), F1L21), WA FE©26)9 67] FEojti(1d 3]

Iz).
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(32! 3] Deng(2007)2] IPA Zzt

o]4te] 3714 IPAQ] Matilla & James(1977)2] HE2 IPA, Vavra(1997)9] IPA,
Deng(2007)¢] TPA2] A¥E nlwald [AMRHOA FU3HA Y& 24 (R
F 71E%), DAREHO = (333 h9), MAREHA = 371 (KA, ARSI A<,

AAD, s ojob & Gl Al IVAREH A= FLaHA AT £40] gle
Uk, AA) 287 &5 & 57 FEke] SUe 27 29E Hola AT

AL,

3T

L
> 2z,
< E 7> 37X IPA Z2} H|1
AR Matilla&James(1977) Vavra(1997) Deng(2007)
I A AYQAa(ZQ) FA
2 FLE 671 =) (770 &=) (871 &)
o EL 8 9, 10, 22, 23, 24 26,9, 10, 21, 24, %6 3, 4, 10, 1315, 20, 24, 23
_ =R 73
A1) = B B
o A ) @ =) O %)
o =9% 34,5 7 13, 15,
To dEs 18 10, 2. %8 3 4, 11, 13, 5789 17,
- P T 16, 18, 20, 28 18, 19, 22, 23
15 =
m A Rireaition A <
7
92 FaE (671 &) e (570 &)
Lo miEn 1, 11, 12, 14, 16, 17 1571214 1, 12, 14, 25, 27
AT . E3) y ALy 11, y 15’ 17, 19’ 27 'y
v As 7 T As A
=2 85 (570 &) 4 &) (671 35
Lro. ghET 2, 6,21, 25, % 8 22,23, 25 2, 6,11, 16, 21, 26
LA A# 245 35 39EH 9 490% AF 5¥IEH B97] 6¥1F A4 € A 7
B Exs 8 F ] 9RF de A 1083 7[9E 11715 12448 A9k 135 A1 14,
A 1598 A 164 A 17.HS £2  183% ohfig 19.9h) Alz"l 2039 -4

21 3ZE RAFATA 28X 28 BFA7A] Ao g

A5

4838 28N BAFES
26004 TR 2708 WA A BOF AFH=
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© w3} WFA] HHEALE st o]y F8ES WEEHY AolE

, Martilla & James(1977), Vavra(1997), Deng(2007)2] 37}4 IPAES %3l

T BT RN A vHAR AEgrEe A 71 ARE AFstast sk

29 AAS o5 2
=]

o WEEE ol Weto] Basithu g e,

=4, ATFEAA E4EFE B VIEATE 6% HEo| AT HTH
01 Al‘i} o= %‘dr*é WFA L —’F 7§il?7ﬂ T3, obelax =29l B,

Hrt.

AR, Martilla & James(1977)9] TPA 23}, Q=7 =31 27| @& HFH
Q1 Alado]l Bt G IVAREH “HE F5, 3L 1S5 A 2 AL of
A TR, APE} ARV} &3l A2 YePt) o) Tian Li et al.(2009)9]
AFAI('AE B<F), Li Xiangying et al.(2019)2] A7 AI(‘#@FwE), Xu
Youyou et al.(2021)¢] 727} (AFEH)e} FAFsIT 12| BR A #3
ol W& 5% VIESAEs 0 B2 2ES & F U=EE AsEse ¥ &
st At Al tigk SR Fx5 F7etal, Aol ARUAelAd
TE AMESt] AR} QJIAEE Fojof & Zo 2 Alsdrh

O, Vavra(1997)9] IPAGIA A<l 7ide] st A IVAREH “&3
WA BAFANA] A8, BBANA 28 FH, APES AR Eo| ‘11@59}
JMAE'E Martilla & James(1977)9] IPASH 521 oy, UmA] &L th2

PHH

oh A B 4R HAe AR Qo] wuksla, vl B, £9
o) 8o BN Y LA 4 s 9, ® A 1YL 2
A2 A 9] o] A DEFGS oA BRA0] Mz W EE
2o, 2EEE BeA Aol AZE 28 TR A PAIE AT B34

o W2E Zolx, o8 YA W2 ThF oy AAE AT, JPate HA

A Ye5 AHHoz FAlsor & 2ot sida & 5 S



XA, Deng(2007)9] IPA A7}, 2957} H1 BEE7}F %o HZ A< 7Ho)
g A& e “AE T, U5 A 9 AL 715, a3 A, B30,
A ROt} RIE SA| B WAV, AF FF, VI, aB AR BFHE miA
FR'E Martilla & James(1977)2] IPAS} F52Q FEo|u} “71379} “23 AJA”

2N £4e d2nh dd8e 7159 TRV gal duapt Aa duapt 3 3

il
HA o] AR F7Ape] AX #FA Y wE ot vtk AT wad #
FNEL e AFAY} G2 7|15 219 #FAE APs) Y& L AFA Y
4d g2 2 7152 71 BBAE A3tk (Jacobsen.] K.S.,2001). wEbA €
GO B3 TRE AT o et R GoA & #ABAE U V)5 b
3 THE AASE AR & Hetolgta & 4 Stk
AFA, M-J IPAS} 2714 $AE IPAES vws 47, FOEE B3 UEEE
Folr &Aoo g FR|sokste &AL ‘HPrEF ol dddle &% V)
G TRV ddsta #3 71dEY A S5t wekA o)d A4S Alg
A7) fElA AL AFTNF Ao B g BREES AHH R BX
& Jfdstel, BRAEC] A FL WMEDS A F YRR §of g
i TOEE Wy UEEE Fof o] fJ ¥ AL adgehy el
o] Wan Sanmin(2011)9] A5 Ao} U3 202 Ay A7) 20184 7%
3t “You Yunnan”(ff =) 9§12 fAEch #34E o] 1 T3l A #3AY,
#F 325 AN 3 3, 38, FAMAE FE2E & o) e @3
o] o8 Z EA7} HASA “You Yunnan” (HzF8)S B3 94 1671 (N

7

o AFEA ] =S 23

HES & 5 ok o= #37

of B3 P95 A ZAEI FRoA o &84 HAE 7FesA STk o

AL Al o]F A #sFol didt #37)
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=0 Tkl glong O o) AL kEs FAL BaUt glen JjAsfor

sl Ag&goz A4S o|5AZ Fart LSS AT 3 F Ytk
TAEE 9 EEE Ue A ,

9] Ae&g e AAAR I, AV} AR
= R ARSI Q] Tl == 98.62%

AYHEFT BAA, 2022). ZHEE ‘AA7
T, AP AR 2|QF2 ofn] Qg o] SlojA AP Q14 F FLEE Yl
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