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Servicescape of five star hotel swimming pool perceived by
customers influencing revisit intention
-Mediating effect of swimming pool image-
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Abstract

The purpose of this study is to examine the effect of servicescape perceived by
customers who have a experience of five star hotel swimming pool on revisit
intention and the mediating effect of swimming pool image The result are
summarized as follows. First, attractive interior and safety among the servicescape of
swimming pool showed a significantly positive coefficient on the five star swimming
pool image and revisit intention. Second, five star hotel swimming pool image played
as mediating variable in the influential relationship between servicescape of five star
hotel swimming pool and revisit intention. Hence increasing the profitability of five
star hotel swimming pool via five star pool image attractive interior design and
safety have to be considered as one of the important strategic tools.

FH0] : MHIAAHO|Z(Servicescape), EE &= (Revisit Intention),
g9 0|0|X| (Swimming Pool Image)
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