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The effects of Job Characteristics of Flight Attendants on Job
Satisfaction and Job Performance : Focused on the moderating
effects of Growth Needs
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Abstract

The purpose of this study is to investigate how the self-perceived job characteristics
of flight attendants affect the job satisfaction and job performance and whether their
growth needs plays a role in reinforcing the relationship between them and thereby
suggest efficient human resource management measures for imyproving individuals’
satisfaction as well as the performance improvement of the organization in question.

The results of this study were summarized as follows. First, skill variety and
feedback of flight attendbnts’ job characteristics are the important factors determining
job satisfaction. Second skill variety, task significance autonomy and feedback of
Hlight attendhnts’ job characteristics are the important factors determining job
performance Third flight attendants’ job satisfaction is important factor determining
Job performance Fourth, growth needs performed moderating roles between only skill
diversity of flight attendants’ job characteristics and job satisfaction. Fifth, growth
needs performed moderating roles between task significance and autonomy of flight
attendants’ job characteristics and job performance Based on these findings, this
study is proposing the directions for job designing and measures to improve the
satisfaction and performance on the job for flight attendants.

g2A 522 (Flight Attendants), ZF5M(Job Characteristic),
FOE(Job Satisfaction),ZSF41(Job Performance),
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