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A study on Theme Park attributes using IPA and revised IPA

-Mainly with Analysis on ShenYang N Theme Park in China-
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Han, Qing - Seo MinJung

Abstract

The purpose of this study is to understand the method of evaluating the attributes
perceived by children’s theme park visitors in order fo imyprove the problems of
services provided to Chinese children’s theme parks in a time when user demand for
children’s theme parks is increasing Martilla & James(1977), Vavra(1997), and
Deng(2007) attempted to determine whether the three methods of IPA are applicable
to Chinese theme parks. This study conducted a monthly survey of users of the
National Exploration Center in Shenyang China. A total of 283 valid questionnaires
were used in the actual analysis of the Chinese survey company. As a result of
analysis by three IPA methods, a total of 39 itens, three in quadrant I one in
quadrant I, and four in quadrant I, a total of eight items appeared in the same
quadrant of three IPA. In addition, the position of the same item in each quadrant
was different. Among them items in the same position were extracted from each
quadrant of the three IPAs, and the difference in the results was supplemented as
nuch as possible

Keyword: Theme park, Attribute, IPA ,Revised IPA.
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2. IPA(Importance-Performance Analysis) ©]&
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(E 3) U= SQFo| Xjo| Hjw

Martilla & James(1977) Vavra(1997) Deng(2007)
= Z8E T < Ao WAA 85 A
M =4 M <=4 I-P t B t =05
1 424 3 391 3 33 4779855 -.09% -0.898 0631
2 428 2 390 4 3B 5.305%x3 04 0.847 -.0135
3 4.29 1 395 1 A 4 8345k =077 -0.786 -.07%
4 4.16 5 381 14 35 4 345k -114 -1.116 -.0289
5 421 4 3.74 22 A7 6.91 75 090 0917 0769
6 411 6 3.85 3 26 3924 - 108 -1.071 -.0608
7 406 9 390 5 16 2.306% 171 1.869 -.0398
3 379 21 376 19 03 0.19% 122 1.281 -0133
9 367 32 379 17 -12 -1.85 -.025 -0.253 1100
10 3.69 31 374 23 -.05 -0.532 -.220 -2.105 0425
11 377 25 392 2 -15 -2.198+ 165 1.953 0212
12 370 29 3.85 9 -15 -2.037 022 0.245 0835
13 385 20 3.83 11 02 0.1 09 1.109 0707
14 378 23 3.83 10 -6 -0.907 066 0.669 0161
15 367 33 374 20 -07 -0.978 079 0.827 0368
16 361 3H 373 24 -12 -2.031 -129 -1.325 =074
17 375 26 361 32 14 2.008+ -128 -1.248 -.1320
18 361 34 363 30 =02 -0.300 d11 1.125 -.0947
19 377 24 3 33 23 2.943%5 010 0.097 -.0227
20 371 27 379 18 -08 -1.036 -.023 -0.233 1065
21 370 30 2.86 33 4 9.830x3x -.012 -0.138 -.0700
22 351 37 3.37 37 14 1614 -135 -1.638 -.0600
23 371 28 352 34 19 2.2545 127 144 2242
24 345 39 3.64 29 -.19 -1.571 -.031 -0.368 1634
25 3.46 38 218 39 68 6.379k:x 019 0.237 -.0720
26 398 13 374 21 24 3.306%* 073 0.892 -.1092
27 395 15 370 26 25 3.0445 061 0.779 0263
23 3.86 19 3.80 16 06 0.685 -.093 -1.120 -.0028
29 355 36 349 36 06 0.865 -.100 -1.027 -.0606
30 3.89 18 37 25 18 2,733 -.014 -0.164 0388
31 378 22 351 35 27 3567k 050 0526 -.0616
32 394 16 3.62 31 32 499 -.003 -0.041 -.0100
33 398 14 3.66 27 32 4577 =002 -0.020 -.0265
k% 4.04 11 383 13 21 3.237%* 003 0.035 069
3H 392 17 388 6 .04 0.683 161 1.797 -.0261
36 398 12 381 15 17 2.429% -.029 -0.65 -.0055
37 4.05 10 388 7 17 2.410% 135 1.365 1456
B 411 8 364 28 A7 6.479xx 037 0.399 0552
39 411 7 383 12 28 419055 -.119 -1.285 0249

# p<l.0B, #k plOl, sk p<l001
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o] IOHARA s i NHRASR)
J 2 - o 1 a7
@ 35y 38,0 T ’
3807 UL -;:a 1145_,‘3;3 5 {;
; 'TB 2 ':4 369
360 . i 16 38 )
2, W
'
3.404 22
3.201
3.001
'21
2801 . 25
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(a2l 3)Deng(2007)2| IPA Zx}
(E 4 ) |PA Zof d|
AP Matilla&James(1977) 9] Vavra(1997)2] Deng(2007)9]
T A5A IPA 539 IPA 539 PA
I A A AP A(FQ) AP Qi(F9)
o = (1674 &) (157) &%)
oo 12345672627, &7 %) 1591011121314,
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A= A AR N VAR EN
o IZ (1071 a=)
oo 3 &) 13463032, 3 =)
o 32,3338 33,34,36,39 232433




16 sE#FAFLAT / A0 ALz
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E A7 IPA WHOR B8 Hrlyae] Agga
9 AolE Yobha M|wEA st ﬁiﬂr AW
A, gutael] W Rt 7
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A /\0}5 = 9n ??}E} AR
Deng(2007)% IPA‘ﬂhjq o= Sl
27 vehsta, 37HA] IPARHY F ojw g ol x%q]xq o= o Attty At
I gltka el Aede éﬂr% oAl g SlskAth( LA - FAl <, 2016; A
54, 2017, Aeldl, 2019). WA FAE(2016)3 o el (2019 & A4+ A<}
TG IVAREHAA F5E Aol E&HA FUuth AT WAl FAlS
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