ISSN 1229-3490

< Ellajak7 :IO=I(IJ_:|-_I.I.

— O O

Journal of Hotel and Tourism Management

2022. 02.(Ml40% HMN1=)

NEUsE BEMHATL

Tourism Industry Research Institute
SEJONG UNIVERSITY






o

.
kot

S| =4 of

pS|
~

S2EZ0A HE

2235 g

Al
~

SEEeE

/ 43

=
—

ol Z7|2&olzof O/X|

OH

%08 / 69

o

=2

ME[of Oy 7}

pN|
&

SO O)X|s Yk -2 o|0|X|o| OjIfZ - -




A study on Theme Park attributes using IPA and revised IPA :
Mainly with Analysis on ShenYang N Theme Park in China--
------------------------------------------ Han, Qing.Seo MinJung /1

A Study on Psychological Benefits in Eco-Friendly Edible Insect
Restaurants : Focusing on Demographic Factors
-------------------------------------- Park, Jin-Pyo.Hwang, Jinsoo /21

The effects of Job Characteristics of Flight Attendants on Job
Satisfaction and Job Performance : Focused on the moderating
effects of Growth Needs------------------ Kim, Jeung-Hyun / 43

Ethical Management Perceived by Flight Attendants Influencing
Long-term Employment Intention : Mediating Effect of
Organizational Trust----- Baek, Seon-Suk.Ahn, Yoon-Young /69

Servicescape of five star hotel swimming pool perceived by
customers influencing revisit intention : Mediating effect of
swimming pool image

---------------------------- Cho, Young-Woo.Ahn, Yoon-Young /89



SEHnZALAT M40 HM1S pp. 1~20 MECHstn ghatdtdod g4 2022, 02

IPAS} $3E IPAS 223 H0jTIE MuSM o7
-E2 Mo N HOITIA SAoE-

A study on Theme Park attributes using IPA and revised IPA

-Mainly with Analysis on ShenYang N Theme Park in China-

32 Mely”

Han, Qing - Seo MinJung

Abstract

The purpose of this study is to understand the method of evaluating the attributes
perceived by children’s theme park visitors in order fo imyprove the problems of
services provided to Chinese children’s theme parks in a time when user demand for
children’s theme parks is increasing Martilla & James(1977), Vavra(1997), and
Deng(2007) attempted to determine whether the three methods of IPA are applicable
to Chinese theme parks. This study conducted a monthly survey of users of the
National Exploration Center in Shenyang China. A total of 283 valid questionnaires
were used in the actual analysis of the Chinese survey company. As a result of
analysis by three IPA methods, a total of 39 itens, three in quadrant I one in
quadrant I, and four in quadrant I, a total of eight items appeared in the same
quadrant of three IPA. In addition, the position of the same item in each quadrant
was different. Among them items in the same position were extracted from each
quadrant of the three IPAs, and the difference in the results was supplemented as
nuch as possible

Keyword: Theme park, Attribute, IPA ,Revised IPA.
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A < Enksast 156 M2 solwta, dnksa e 4714 Fatelr] w
o £747] AZld= JNEm FApF AEAHow go]l Hu ki 8kl
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(Kotra, 2018).
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A (2007 s =AY 40 dHetga A AEEAe] Aol dE Bl M
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2. IPA(Importance-Performance Analysis) ©]&

IPA 7IM& 49wkl As A77F AlFse] Hde s A4, &3,
W&, vAE 5 el Zokll 89 Itk Martilla & James(1977)9] 54 IPA
dAe ditdez $RAEe] WUt A9E Bz F8EE YHoR 4= X
502 AAT F 77te] S50t 8= B FFe] Fduse wHoR
She IPA grids T5sti(HA G- 4], 2018). AR ‘L 2 A=
TLES PSR BT 52 FHE AiHos S 2t gl ARlE fAE
Bark 9lar, AR TS TRt Eu tEer) v geE e
g o] T er Fastu, ABAEH A o' TRES WHETF BF
w2 U O o)de] o] e fle dYoli, AMhEHe] AR F e
WEE7E 2 vl SeE7h W BHE Al FYFATL o] FoA L e A
St & 5 AtHMartilla & James, 1977; #3Hg, 2018)

T+

[PAC] ot v]#4 oA =Rl H§]Z o]ojolyt
T7F AR #EAE 21 doe A3 S AFHE; duky wrsxeke] AAvE
it Aol v Aolgk= Zo|th(Matzler, Bailom, Hinterhuber, Renzl &
Pichler 2004). 5, A2 SyAolojo} st= FoE9} T Jtoe FH/do] EA
st AdAdAom Fgsitta Qe SAdo] w7
o] TPA gride] TAREAZF AW o9 &4
Aot &7 - FAl <, 2016).

ek e84 IPAS EAAS JiAdek] #l8ll Kano, Seraku, Takahashi &
Tsuji(1984) = 384 o] 2(the three—factor of theory; Kano®dl)<= AJA|SFaL AH]
2 HE 71Ees dgas g ess FESIITHKano et al, 1934). Kano:
o] 22 S S A AFAEC] AlEsta e ke B3Rl Ho R
Zol ARg dte 7IMel Vavral997)e] F3E IPAC|tHRIA-FAI%, 2016).
Vavra(197)2] 4% IPAE Kano 238 A 1 gt AAE S A AEHA

|

1
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Vavra(197)¢] 3 € IPAS] AHEHol| dis] AvEH g eibes [AHEHI

ARmo g Uy A 9, [AEHS 2o g 2259 2o W§aE Fg9
T2 oulay 29 Ay aiel & f 9 MARHS e YAdZ2awe) uA
e EF ou|sin v ZF8 A eie} & F it mjgodes TAREH &3)
T 8424 22 A4 FoEE /A @ WAY FREE /e Aot
(Vavra, 1997). &, &H|2FE0] 88t AZskA] edskad Folx|wh, ZAuka <l v
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W52 PAS Aol AA5m HFA AAE £ 2 WY F e Deng
(2007)°] AAZ FHE IPACITH T A -o]FF, 2018). Deng(2007)& tigte] 23
Hgol gt ArelM FHE IPAS T3 154 [PAY 83t T8=9] S
et BAlo} vt el we BAHS Hasle] o, A4l 2 d(natural logarithm)
2 Age AHE 5 Ay wEate] AIAS(PCO)Y &g w3t 84
& ZFEBIATHRTA, 2016). =, AH|[ARES] AH A Hrh ARl g XEHo
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A Ha, AE5Z [PAA KHEHI MIAREH S50 & 7 ]
4 tHDeng, 2007; B2 -84, 2010). L3 FASIA] Fe
g & e LF/FE Y & UA DhDeng, 2007).

Hrloa s FAZ [PA7IHE o843 APATES v 2ok &4v-olg g
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g7he] "Hulma O A 5] dg Azx ZolE vlwsldth a7 (2017)e
Martilla & James(1977)9] A%52 IPA9} Deng(2007)2] =4 H IPAS &-&3}o] |
npgtae] WHEA S (AR /LRSI R Enkatae] E2)F, $A 849
A Were AABI AL, 15 A-0]5F(018)L EFEA AL S thAY SR Deng
(2007)9] € IPA 715 o] &3t HAEH|E] AF A Hrpstae] v~ 84
o] 71 kS AAIEATE HAIE(2019)S FHEE WE 9]
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AL & 4 ) =2 Fore ve Era Jeh}
B VAR ‘Al 2 G, AEE 3 A b gk oy
A dEe] &4 A A 5, ALEY TR AFE A, T A=
(CIHE/YALY, 4 718, TS AF A &=/, TP A Al Htkgy
TP AE A 2R, HAEe] 1 ke s FE5] wiE'E VEsAR
FEHAH<H 2> 3Ax).

A, A el Atha $2EE 083 Deng(2007)2] IPACAM & AHEHA
311, AR 22 &40 AFE da, % 3970 $4 5 AHERe 1570, I
AHEH ] 1171, TIAHE
2 Yehde 7| B8 ANAREH &
gk A2 7h 7| B8R FEHJTH(<TY 3> Fx).

wr2ba] Matilla & James(1977)9] 824 TPA, Vavra(1997)9] 4 ¥ IPA, 18]
Deng(2007)2] =3 ¥ IPAo| thet Axle < a8 1 >0 A|AeHE vFe} o]
Zto] Ague] wel MR fold 7 Az Jehyth =3 Matilla
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15 dEe =4 7%
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E:l;; 8 Neg Ao 7] 7 S6% 8T 860

e 9 2es A2 HA 629
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21 AT FHe SuAlA 768

a2 e dFus & 746
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e B RIEEREEEES 678
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28 Y Tle] HEg 628

29 7149 7H4 743

A 30 71 BAAZ(C|HE, AL 652
494 3l & Q%]Eq ]7}7_31 oo 2493 w1 749

32 334 718 467

3 7 AR AL ex 627

Ad A 7V A Al Akt 607
Ay % P A8 Al ter s0 28 o800

36 T A A zHR 420

o 37 Cﬂ A L5 Xé; > 654
s 38 g wen ﬂftﬁ A2 648 2289 5450 7%

39 ALEY u ko dis] FE8 wig 608
A H=61.146%

KMO-=.873, Bartlett's y>=6198.997(df=861, p<.000)
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(E 3) U= SQFo| Xjo| Hjw

Martilla & James(1977) Vavra(1997) Deng(2007)
= Z8E T < Ao WAA 85 A
M =4 M <=4 I-P t B t =05
1 424 3 391 3 33 4779855 -.09% -0.898 0631
2 428 2 390 4 3B 5.305%x3 04 0.847 -.0135
3 4.29 1 395 1 A 4 8345k =077 -0.786 -.07%
4 4.16 5 381 14 35 4 345k -114 -1.116 -.0289
5 421 4 3.74 22 A7 6.91 75 090 0917 0769
6 411 6 3.85 3 26 3924 - 108 -1.071 -.0608
7 406 9 390 5 16 2.306% 171 1.869 -.0398
3 379 21 376 19 03 0.19% 122 1.281 -0133
9 367 32 379 17 -12 -1.85 -.025 -0.253 1100
10 3.69 31 374 23 -.05 -0.532 -.220 -2.105 0425
11 377 25 392 2 -15 -2.198+ 165 1.953 0212
12 370 29 3.85 9 -15 -2.037 022 0.245 0835
13 385 20 3.83 11 02 0.1 09 1.109 0707
14 378 23 3.83 10 -6 -0.907 066 0.669 0161
15 367 33 374 20 -07 -0.978 079 0.827 0368
16 361 3H 373 24 -12 -2.031 -129 -1.325 =074
17 375 26 361 32 14 2.008+ -128 -1.248 -.1320
18 361 34 363 30 =02 -0.300 d11 1.125 -.0947
19 377 24 3 33 23 2.943%5 010 0.097 -.0227
20 371 27 379 18 -08 -1.036 -.023 -0.233 1065
21 370 30 2.86 33 4 9.830x3x -.012 -0.138 -.0700
22 351 37 3.37 37 14 1614 -135 -1.638 -.0600
23 371 28 352 34 19 2.2545 127 144 2242
24 345 39 3.64 29 -.19 -1.571 -.031 -0.368 1634
25 3.46 38 218 39 68 6.379k:x 019 0.237 -.0720
26 398 13 374 21 24 3.306%* 073 0.892 -.1092
27 395 15 370 26 25 3.0445 061 0.779 0263
23 3.86 19 3.80 16 06 0.685 -.093 -1.120 -.0028
29 355 36 349 36 06 0.865 -.100 -1.027 -.0606
30 3.89 18 37 25 18 2,733 -.014 -0.164 0388
31 378 22 351 35 27 3567k 050 0526 -.0616
32 394 16 3.62 31 32 499 -.003 -0.041 -.0100
33 398 14 3.66 27 32 4577 =002 -0.020 -.0265
k% 4.04 11 383 13 21 3.237%* 003 0.035 069
3H 392 17 388 6 .04 0.683 161 1.797 -.0261
36 398 12 381 15 17 2.429% -.029 -0.65 -.0055
37 4.05 10 388 7 17 2.410% 135 1.365 1456
B 411 8 364 28 A7 6.479xx 037 0.399 0552
39 411 7 383 12 28 419055 -.119 -1.285 0249

# p<l.0B, #k plOl, sk p<l001
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o] IOHARA s i NHRASR)
J 2 - o 1 a7
@ 35y 38,0 T ’
3807 UL -;:a 1145_,‘3;3 5 {;
; 'TB 2 ':4 369
360 . i 16 38 )
2, W
'
3.404 22
3.201
3.001
'21
2801 . 25
NayQAH =R) ° B]EX-EN
-1 DOO 00[00 Al D'DD 20100 SDIDD
HUNERS
(a2l 3)Deng(2007)2| IPA Zx}
(E 4 ) |PA Zof d|
AP Matilla&James(1977) 9] Vavra(1997)2] Deng(2007)9]
T A5A IPA 539 IPA 539 PA
I A A AP A(FQ) AP Qi(F9)
o = (1674 &) (157) &%)
oo 12345672627, &7 %) 1591011121314,
=T 28,30,34,35,36,37,39 2,5,7.26,27,35,37,33 15,20.27,30,34,37,39
o) & RN S
. [L 107 =) (1171 =) a1y &%)
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o A &9 YoM F8 e =8
o = (1074 =) (107} %) 107 =
N o 17,1819.21,22, 9,10,16,17,20, 17,1819,21,22,
- 23,24,25,29,31 21,22,24.28.29, 2529.31,32,33
A= A AR N VAR EN
o IZ (1071 a=)
oo 3 &) 13463032, 3 =)
o 32,3338 33,34,36,39 232433




16 sE#FAFLAT / A0 ALz

IV. 28 2 A4

E A7 IPA WHOR B8 Hrlyae] Agga
9 AolE Yobha M|wEA st ﬁiﬂr AW
A, gutael] W Rt 7
A QP digh hi = et ol Eﬂu}ﬁrﬂfé— ‘%}—Er;} FEES AP
dd molFE s 22 Q
o =4, HrhaAe HE”%@
A HU *“‘AW’, ‘mﬂ AL S, ALEe MEL A& A

Rind
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\1
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N

N

O>’l U_u
Hr ml" J

=1

A /\0}5 = 9n ??}E} AR
Deng(2007)% IPA‘ﬂhjq o= Sl
27 vehsta, 37HA] IPARHY F ojw g ol x%q]xq o= o Attty At
I gltka el Aede éﬂr% oAl g SlskAth( LA - FAl <, 2016; A
54, 2017, Aeldl, 2019). WA FAE(2016)3 o el (2019 & A4+ A<}
TG IVAREHAA F5E Aol E&HA FUuth AT WAl FAlS
(2016) 7ol 4= Vavra(1997) 9} Deng(2007)9] =3 ¥ IPAMPE Y] Azl 271 &
Aol FL3t EFAHE B ZolE)(2019) A Fol| = Martilla & James(1977)2]
IPA® 2 Deng(2007)] TZéE] IPAMIHO Ao 27 Ao TLE /S
Holg Aoz vyl vk £ A= Martilla & James(1977)2] IPAH 2}
Vavra(2007)¢] 4% IPARE = O]ﬁﬂ ﬁﬂr ol 27]14 ﬂEO] UFERSE S, B

Martilla & James(1977), Vavra(1997),
ﬁljr Zy AHEH| B Z3ke] 917t o

i

I UHel FEo® YEsT. rﬂraw 3714 IPA c}t@,g
ek Hebalz] Hsf 371K IPAS] 7} 42 R ellM TL3 =3
37HA IPAY ol [ Al oA FdstAl v A eie A BHAe 4%

S 4
A, dZIARY, AhdERY H2Aem Uehyth dd8AE Martilla &
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BT =2 d9o] " ol& A& fAs] fsixe Hulgta WA dE
WS 7Zstet 2l A vFS 5 AU AR A & HeUt 9l
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A Study on Psychological Benefits in Eco-Friendly Edible Insect
Restaurants: Focusing on Demographic Factors

— -— AL
StEE - HES

Park, Jin-Pyo - Hwang, Jinsoo

Abstract

The need for edible insects is emerging as a solution to environmental problems.
The purpose of this study was to extend the application of eco-friendly psychological
benefits recognized by consumers in the context of edible insect restaurants. Based on
previous studies, the Iliterature review and the hypothesis were established The
hypothesis was verified by collecting a final sample of 445 pegple through an online
survey company. As a result of verifying the hypothesis, first, it was found that all
three dmensions of ecofriendly psychological benefits (warm glow; nature
experiences, self-expressive benefits) recognized by consumers in edible insect
restaurants play a positive role in word-of-mouth intentions. Second it was found
that there were differences in eco-friendly psychological benefits in edible insect
restaurants among groups according to gender, marital status, and monthly income
The results of this study can be used as useful information to understand consumers’
perception of edible insect restaurants and establish marketing strategy accordingly.

FH0f : EEH(Eco-friendly), 4E2& Y AEZ(Edible insect
restaurants), &l2|% ¥ (Psychological benefits), 73
9|=(Word-of-mouth intentios), 2l TEH&d 4 (Demographic
factors) S22 (Hotel Industry)

AFEd st dRkshd oA G} Ay e-mail: pjp6198@naver.com
(AR AFtn SAIFE 9474 FuF, e-mail: jhwang@sejong.ackr
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LA 2

AfFe FEEs ML= Qe ALz, e, AlF2dstel 22 4ol 4
ARl FakE vlA= Tkt wAldl AHsta JTHE-3E - F 42, 2018). g8
A2 - H7FATA(KEL Korea Environment Institute, 2019)2] '2019¢ =% g7
o)A A o mEH 7] WS 2 x| 2 dstol] gigk A g dial] =R 91.4%7}
AsitF . gEstla, ‘oln] 71$Rste] Joks W givheta §Egt v Eo

b o el oleld WeS sl el wgekt

61.9%0°l gsl= Aoz

AEQ A Sl ASAHR] FFS sk A AT T o= Aol Ao
o "aire 67.9%7F ‘ERS Aot JSAAQ PsE st= Aol HA'ga
S

A AAR R anAEe] ARAAL avle] DAL HoWA A gage] F

W3 Ak RS, 2020). A2 ,

au vgzks @Ao] @Ae] vol &7 @A o Fag HdE st

29, 2018), o5 AF7F AWsta e & Al Wt Aol 2 5 3l
= ko] 2 5 glow, 7] Sle 4 FEdolsa € < AvKHwang, Choe,
& Kim, 2020). spA|RH o3k A& G4 A= Bota, 25 24
o g4 Fefell e FA onx] T2 I AE2F HEETL T
HA4 Feta itk 2Fl dal oA, ARaE e avAEe 940

84

SHAES A A g des B Ad dds Ads =HH,
ol 159 23 L& (Environmental needs)S FZ3Hol lojA 23
3HH(Boobalan, Nachimuthu, & Sivakumaran, 2021; Kushwah, Dhir, & Sagar,
2019). A2l dEole 2HATE 54 Al Folv AH| 25 ARESE Tl Q1A
A A HergHe o)) 3 Gwinner, Gremler, & Bitner, 1998). o] 2]gt %18t
27 SES A 82F d2ERd S 485t B LH|AEo] 482
FE ol Fo FAA A M F doke AL Yrjdtias 2

ol B AT &nApt A ete A82F daEZlAY A8 A AR &
He] A4S AFeta, AT 2HE Bl A2 d2EDY] destd] /&3
AAE S Algstaat gt



A 482 daEdolA A4 sEe] a3 A7 23

II. o]&3 w7

1. A83(Edible Insect)

A 825 Abe] AFste 24 olv 7HEES] He R sole 25E Adte &
o2 o &8 F Sle AF AL TIrHelE A - AER], 2018). A}
A AE AER F5E AU AE2FS F 10322, A4 A& 2Ad u o
S2 AR vFY], WA, A8l (%, Huzhek A QP syt 2016
9 39 ISR Agd Z2AAA 2 (F2F), AEATR (%), 20161 129 Lnt
AR A%E Ao ZRA (%), FFFLel(FF), 2020d 19 A A4
52 559 o7t AAY(FF), 2020 7€ A H AFLER F5H 74
HE7], 2021 98 FAA AL ER THE EFX| o th(A Fol FEH A, 2021)

TFe YL FEE LS FAGHA ol AL o] AlRe BRE 2EE A%
a1, kg 21715 7] YalX e 10kge AHE7F FodA g 25L& 1.7kgThe
L FRIATHAHAA 9, 2017). T8 A&2Fo R de guzl 2AAAL, AT
ghi], 7l A7k wERe] | B A9 Hlwel 100M) FE Wi ghRuy o}

N

g2 gfx]¢F vlwal 108] %= SHOonincx, Van Itterbeeck, Heetkamp, Van
Den Brand, Van Loon, & Van Huis, 2010). o]x& 4]&2%L 3137449 71X &
ot glom A A 297 HFAO: Food and Agriculture Organization
of the United Nations)o|lA& 44 SHol|A 2] 82F2] &LHE A3t 9

(FRlo}, 2017). =l M= 2021 A& =54 vl 23] (PAG A& %7d3]<])

A 71518 o33 A&7 S A7 AF - G FFE EoklM Fske F8

Az T stz 4 482F 7 S LhetrhdF FFd A, 2021)

Feiutelld e o] LHRE MF], Au7], Tl & gdd 2FEs A8
o7 AHeE gtem 53 viFrle HAdoR Bol SR, A Aol SRR
A3 1960d o= HuZ1E alob He AerF Bton, offe dA &4
o7 o5 e AHEES AA B dtk@ma ¢, 2013). A82F w2~

b
i)

TF FI) T AUt | dAlEe oy
F d2EZY R A7) H71= stoheldde], 2019). ‘wiw-g-o] 7]
&

230l /MR Q' ARLE Aasnd 259 99E R wF3]

R
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The 8, o ol 2e] o) 22 5ol thekgt ez st g2l A
ALE e, 2 AR BgE e & AZ glo|A ARA AEAFm R 7
€ EulE gxgl Fo] giEAR MwATHEetd \, 2017)

2873421 71X & 7H 28252 9ol tigt g ool 1A A o <
2 B A2 Uig ok AR AT FE A B o2 dAle dEsiH
Ay AF Fogo ALs) oA YA E B AFotH e - A7
A< 2020). o5 SE3] Sl 1A Holgke 2E AR S A do
Fdn- li%} a7} gtk Als ﬂﬂ%( 4,_ % 2020), D‘r° 3t D}ﬂl%} d5s B3

2. Ag)A dd(Psychological Benefits)

A g g ML 54 AlFolu AB|AFE o] &3 T Zhe
2 Hekehg o|n| e Gwinner et al, 1998). AH|AES X84 PF5 o
Algl A 34]9473: %d‘:‘r Boobalan et al, 2021; Kushwah et al, 2019). %< A3
TolMe PR PFog zh= Al FHe shepid o2 mEdk 77 (Warm
glow), A} zﬂ?ﬁ(Nature experiences), Ap7] ¥E&EZAQl  &¥(Self-expressive
benefits)= A|Stsl] SoHER 4 - AAFE, 2020, Liao, Wu, & Pham, 2020; Hwang
& Choi, 2018; Hartmann & Apaolaza-Ibafiez, 2012).
AelA &g e '5}348-01*0‘ AR B AR, ose 28
= dukde] M ?53 = & “HQ 22 o] A o2 %o rh(Andreoni,

2
O}Ui 25 - AT, 2020) ol &= #3l FFY o]l 7] sh= =HAQ
oA A= A Aol a /A Ql FElolgta B 4 JTtHMenges, Schroeder,

& Traub, 2005, Kahneman & Knetsch, 1992, Andreoni, 1989).
=4, A AP LnrE DA Bloju Ao AlZtE Buljw, AH A=
2 Ags B3l ] ol At E AS 9wt (Maller, Townsend, Pryor,
Brown, & St Leger, 2006; Leather, Pyrgas, & Beale, 1998). A& A&l A&
AAAR AEI FHAR 7Eo] SR, FAA s 2ot FAAS PFo] o
gt A A A FE 9T K Maller et al, 2006; Kuo & Sullivan, 2001).
kA 2 A go] =2 AFEES AAS Badhe Ao g Q14o] oA 7
gFo] glom, o|AL AR PFor ojojd 4 Utk Bogeholz, 2006).



1844 4§2% d2EFIA Ao A9 BF AT 25

Ao 2 A7) AAQ dEe T2 ARSI Al FALE HoE o
2 oz HolerhLee & Workman, 2015). J_H]x} L)

7d8Fo] ATH(Hu, 2012). EE}E}H 2471 £ A Oﬂ eo /\}5131 oz —roﬂ = 2%
2B 2RY 2§ 9lE ddolgta & 4 Y tHHartmann & Apaolaza-Ibafiez,
2012).
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o PP AP EH, FAL B9l Ee AJoRNE YU
2 H o] xqr/LE:lo] :.:on:] 73-540] Agxgo}yﬂ /\ohqpﬂ}oﬂﬂ] V=gl
o o g A2 F AT - FFA, 2019). T3, 7S 5 o]
o tigk 71 ojwA], 71, A, B, dE s A= HAAQ
gHh(Kim & Moon, 2009). 8491 742 7Folu 219k 22 A<

ol o] el S FEE F 9o
e ANE 7] 2 W8S & 4 AthRust, Zahorik, & Keiningham, 996)
23 o] thekdt Hﬂl% njtjo}z} gk Alglo| = hvj Al QA S &
Elole] o] 9 e Aoz Yt 7] - ol FA, 2017).
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2019; Sl - o] - X7, 2019; Boobalan et al, 2021; Liao et al, 2020;
Hwang & Choi, 2018)E #23te] <ad 1>3} #2o] d72dS 7733

— Analysis of —

differences Analysis of causal relationship

HI1 Psychological

» benefits
of green

Word-of-mouths
intentions

Demographic
factors

(a2l 1) Research model and hypotheses

2. 7449 A%

A

Bowen, Makens, Moreno, & Paz, 2003). t}gt Ato|A o3t AFE5A A 5
A Bt E AT AegEo] exm vk - Hm 7, 2020, SR - HET,
2020; o] - S, 2019, FRIG - o] F Y - X7, 2019, Hwang & Choi, 2018).
2825 B AFFATH S0 wWE Afo] A A3 HPAFE A
o A&aZd te 2uAE A4 Hy A

7AEE(2019)9] AT E A e
A&

12!
p 84 1
of that Ity 4, A& AARE, 4825 €8 vlwe] et 5 243} 4



2 AuE A7H Hed - AUAQR0e AFIAE A gEFel ug 94, 7o)
W 37 ek 48 % Q) ek fole Aolsk deka gk olsh Be A

7H 11 AFEATA 540 met 2H|AY AFHA 4825 d2EZNA
o A2lA g2 Zo|7}t & Aol

2) Al2lH 8ol 7™ oof o[x= &

A Agd g2 vk 3 A< 5@% N=E FJHste wast 9
S gtH(Hartmann & Apaolaza-Ibafez, 2012) 7 AZ ABAES Ao
A48 Ae)4 de-S 973 Boobalan et al(2021)2] ATolMe A2l &Ee]
I7HA skl 8l & wEssk 2K, A7) EAAQI &gl frlw AEe T e
93 Yk 3, Liao er al(2020) whs=dt 1, A A4, A7 284
QA seo] X187 AF Tl = FaFe vtk sk Ed 18 At
o I HI;M=ZHE SAHEC] d= 47A d]ﬁa ZAFE Hwang &
Choi(2018)9] ATellX= 424 &d9e] 37k4] skl il wiesh 7, A4 A3,
271 FAARI ddlo] FAte] AAAQ oA & 7H’L}‘3‘r3’— s, =8 24
Hj e M| 2=0] 21873 A Qe Bek Al 714} 3 AR ek 4429
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o 9A 4 9 Haste] stk AelA &9l Gwinner ef al(1998)9] %<

of ‘&ML A E2T B 2EGS o] &3 Tof Zhe HAA kel o
2 AHYstya, - AFF2020), Hwang & Choi(2018), Hartmann &
Apaolaza-Tbafiez(2012)9l| Al AHE-gF A 183t O] Fgo = sl 54
st 4 9%+ Brown & Reingen(1987), Engel, Kegerreis, & Blackwell(1969)
o] HYE 712E dt AEEo] A 82T H2EY A B 3 FEE A
g2ote APRARl oataE Ay FAolgka A ostla, Hwang & Choi(2018),
Hennig-Thurau, Gwinner, & Gremler(2002)9] #tel|x AH&-g =S <183t 3
Mol Fafoz Pt Stant AuAlel FAE d52 YAE 58 H=(1=v)
G 237 g T 5= agEthE uiRe R SAEHAT 22 AFEATA ¥
Joze= W, <, g, &9 oF ¥ A53 #AHHE e BE s &

= AFe 2Rl AE 2ALE o] &l 0 aH|ANE tdeRE AR HAEE
Pt Sdde A E2F daERo] BA ol SHAEC] A4aF dAE
o &gt olaj7} 5 AR dAvE o] FHAEANA A& HrER] 7
% A sls Al 71AF 2709 B UNE ARG AlAska, AR
FoAsteS o, O A3 28 =% 359 Cronbach's agte] 72 235}
=7 Al2)7de] 2HEE A tH(Nunnally, 1978). ¥ A& ZAMs FulolA 713
& 2l AE 2AF AL F Rl B IS o] &ttt AR HIAES} mizt
7 ZAF AZL Aol SRR A 8% dAERe] HeAEH dde A

71AF 2708 9 VNS At F 64799 A A 3] b

ol dE EWovt 450 o] Aol Fodetdith. £t HAKVisual inspection) %
Mahalanobis distance #HAME &l 5719 SH= AHASty, HE 45709 SH=
7|Rto 2 FAEA S At
A ZHA S SPSS Statistic 220 T2 Fg-slo] SHAte] AFEAE
S gotelr] ¢33k MI=EX (Frequency analysis) S 3k, 72 =% =
d AS5S 93k A QA EM(Exploratory factor analysis), 212
212 = 24 (Reliability analysis)< 3FAth 7Hd 19 A5 Asl -3 (+test)
1 ddujzx]  EAREA(One-way ANOVA  analysis)S  3t903, LSD(Least
Significant Difference) A% HZEo 2 Fdt 7t zpolS et 7Hd 29 A=
& t}E3] A EA (Multiple regression analysis)< sFATh
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1 2AUAL] ATEALH 54

= A7l ol AR AR AFEATH S <&

9%)
B, A-e 20U 1077 (24.0%), 300) 1547 (34.6%), 400 1047 (23,
(18009 #E2 vehgeh $94] H7k 4d44] 0F oS A9
(3027, 67.9%), AE o HE= HE 2079 (465%), AE 233%(524%), 7€k 5% (L.
o Uehtm, 9 A5S 1019 9 2009 9 120%(20.0%), 2017 9~ 3005+ ¢
1257 (28.19%), 4009k 91 o] 83w (1879%), 3019+ €1 ~ 4007 ¢ 6278 (13.9%), 100k
9 1]k 467(10.3%) 0.2 VhEbskh

(Z 1) Respondent profile (n = 445)

Variable Frequency  Percentage(%)
Mal 223 50.1
Gender c
Female 222 499
20s 107 24.0
Ag 30s 14 34.6
e

40s 104 234
50s 30 18.0
High school diploma 63 142
) Associate’s degree 80 180

Education Level - —
Bachelor's degree 247 5.5
Graduate degree 55 124
Single 207 465
Marital Status Married 233 52.4
Others (divorced and widow/widower) 5 1.1
More than 4.01 million &3 187
Monthly T 3.01 million ~ 4 million 62 139
onthly Incomme 201 million ~ 3 million 125 281

(Korean won) — —

1.01 million ~ 2 million 129 29.0

Less than 1 million 46 103
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2. 24 =7 vl 2 A4 2

olN

(E 2) Results of principal components analysis for psychological
benefits

Factor  FEigen Explained Cronbach’s

Variable (Mean, Standard deviation) . .
loading  value variance a

With edible insect restaurants,
I can feel good because the
restaurant helps to protect the
environment.
With edible insect restaurants,
Warm glow I have the feeling of
(4.15, 1.26) contributing to the well-being of
humanity and nature.
With edible insect restaurants,
I can feel better because the
restaurant doesn't harm the

833

852 2.801 31.119 935

819

environment.

Edible insect restaurants can
make me think of nature, fields, 835
Natire e e
experiences . co 269 29.983 946
evoke the sensation of being in 874
(356, 1.37)
nature.
Edible insect restaurants can

make me feel close to nature.

79

With edible insect restaurants,
I can demonstrate to myself and
my friends that I care about
environmental conversation.
Self-expressive  With edible insect restaurants,
benefits My friends would perceive me 2638 29.313 947
(3.78, 1.30) to be concerned about the
environment.
With edible insect restaurants,
I can express my environmental 146
concern.

KMO measure of sampling adequacy=.902, Bartlett’s test of sphericity (p<.05),
Total explained variance=90.421%
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wsegk 7Y, 8212+ ‘A A, 8213 Ay RPAQ dg ez PHsitt
SRJAAAFE 746004 8BZ YE EFAo] FHH ez BAHIIT dA &
AEA By Ay S on)stes A AME S 0421%= YElEth A8d
Aol A Cronbach’s a@t-2 93594 9472 Ueht} =2 AlFo] FHE Zog &
A= ok

o=, :ﬂi °|&9 %‘-1147—“1 8RAEA 9 2 HAS A3 <iF >3 2

AEA ol A3
7P<1L 17He] g gQlo
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(E 3) Results of principal components analysis for Word-of-Mouth
intentions

Variable (Mean, Standard deviation) Factor  Eigen Explained Cronbach’s

loading  value  variance a
I am likely to recommend an
edible insect restaurant to 975
others.
Word-of-Mouth I am likely to encourage others
intentions to dine out at an edible insect 958 2.750 91.664 94
(374, 1.31) restaurant.

I am likely to say positive
things about an edible indect 939
restaurant to others.

KMO measure of sampling adequacy=.739, Bartlett’s test of sphericity (p<.05)
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(E 4) Result of ttests: Psychological benefits on respondents’

genders
Gender Male Female t-value p-value
Warm glow 415 415 -.056 956
Nature experiences 3.5 357 -.215 830
Self-expressive benefits 3.76 3.81 =417 669

Note 1: "p < .1, "p < .05, ™p < 01

S7, Aol me He 3k e o] Aolg BMs] A% duA B
BAo] Ay <F 559 2om Aed dde 51920 REdA EAZF xjo]=
el AR oz 50t o2 A vg) wEdk g, 2y
A Aol BT =2 e A} vehilh AF A3 A3, wed 3L 200
s} 30d, 20th <} 40, 2009} 50T, 30TH <k 50U Alelel A BAH R foldk Aol
= Yerila, 2] F8491 geint 21 A 20th <k 40, 20t <F 50th, 30Th
o} 50t) Atolel| A BAA 0w folgt xtolo] ARy} Yepyith

=5
ek
)
ro
2
2

(E b5) Result of one-way ANOVA: Psychological benefits on
respondents ages

Variable n Mean Star.ld%lrd t-value p-value LSD
deviation
20s 107 381 1.32
Warm 30s 14 412 1.30 w  ab, ac, ad,
Glow 40s 14 426 1.28 068 oot bd
50s 80 455 098
20s 107 343 1.29
Self 30s 14 374 1.39 " ac, ad
588 001 ’
Expressive 40s 104 391 1.27 bd
50s 80 4.20 1.06
20s 107 323 1.34
Nature 30s 14 3.45 145 ac, ad,
: 654 000°* , ad,
Experiences 40s 104 370 1.26 bd
50s 80 4.06 1.25

Notes 1: "p < .1, "p < .05, ™p < 01
Notes 2t a = 20s, b = 30s, ¢ = 40s, d = 50s
Notes 3: LSD Post Hoc test: The mean difference is significant at the 0.05 level
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Ho] Avhe <E 6>3} Low, el B2 A dge BAH Aol gk

(X 6) Result of one-way ANOVA: Psychological benefits on
respondents’ education levels

Variable D Mean O e pvae  LSD
deviation
High school diploma 63 418 111
Warm Associate’s degree 80 407 1.20 &1 467
Glow Bachelor’s degree 247 422 1.31 ’ ’
Graduate degree 5 395 1.36
High school diploma 63  4.06 1.13
Self . Assoc1ate:s degree 80 369 117 1776 920
Expressive Bachelor’s degree 247 373 1.37
Graduate degree 5 38 1.40
High school diploma 63  3.89 1.35
Nature Associate’s degree 80 352 1.31 574 195
Experiences Bachelor’s degree 247 348 1.40 ’ ’

Graduate degree 5 362 1.29

Notes 1: "p < .1, “p < .05, ™p < .01

, AT o mE e 2 AeA dge] zelE FAs] S duA
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(E 7) Result of one-way ANOVA: Psychological benefits on
respondents’ marital status

Variable n Mean Stapdgrd t-value p-value LSD
deviation
Single 207 393 1.27
. Married 233 435 1.25 6.41 .00 ab
Glow
Others 5 440 043
Self Single 207 355 1.28
© . Married 233 399 1.30 704 001 ab
Expressive
Others 5 4.40 0.55
Single 207 3.3 1.37
Nature -
. Married 233 3.76 1.36 497 007 ab
Experiences
Others 5 353 051

Notes 1: "p < .1, “p < .06, ™p < .01
Notes 2: a = Single, b = Married, ¢ = Others(divorced and widow/widower)
Notes 3: LSD Post Hoc test: The mean difference is significant at the 0.05 level

(E 8) Result of one-way ANOVA: Psychological benefits on
respondents monthly incomes

Variable n  Mean Star.ldgrd t-value p-value LSD
deviation

Less than 1 million 46 391 1.30

101 million ~ 2 million 129 400 116
Warm 201 million ~ 3 million 125  4.19 1.29 2.06 s ¢
Glow bd

3.01 million ~ 4 million 62 447 1.30
More than 4.01 million 83 4.26 1.32

Less than 1 million 46 346 1.40
1.01 million ~ 2 million 129 373 1.22

Exp?ifsive 201 million ~ 3 million 125 379 1.30 1.29 272
3.01 million ~ 4 million 62 391 1.45
More than 4.01 million 83 3.96 1.28
Less than 1 million 46 3.25 145
Nature 101 million ™ 2 million 129 352 1.41 ae
. 201 million ~ 3 million 125 347 1.24 2.01 092 ’
Experiences ce

301 million ™ 4 million 62 364 1.49
More than 4.01 million 8 389 1.32

Notes 1: "p < .1, “p < .06, ™p < 01

Notes 2: a = Less than 1 million, b = 1.01 million ~ 2 million, ¢ = 2.01 million ~ 3 million,
d = 3.01 million ~ 4 million, e = More than 4.01 million

Notes 3: LSD Post Hoc test: The mean difference is significant at the 0.05 level
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B ATE= AT A, FE176436(p< 00D 2 ARG o] Agsirtal A
T lor, 24 37149 AR s vehlle F-54602 546%9] AWH &
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(E 9) The results of regression

Independent Dependent Beta(f) tvalue Hypothesis

Warm glow — A4 9.845° Supported
- Word-of-Mouth P

Nature experiences - o.r 4 © " . 234 4781 Supported
Self-expressive benefits — ftentions 135 2548 Supported

F-value=176.436(.000), =546, Adjusted /#*=.542

Note: "p < .06

v.d &

- AFAE, 2020, o)™ - FEL 2019, SAF - ol - AR, 2019
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The effects of Job Characteristics of Flight Attendants on Job
Satisfaction and Job Performance : Focused on the moderating
effects of Growth Needs

£
=

—

@ N

Kim, Jeung-Hyun

Abstract

The purpose of this study is to investigate how the self-perceived job characteristics
of flight attendants affect the job satisfaction and job performance and whether their
growth needs plays a role in reinforcing the relationship between them and thereby
suggest efficient human resource management measures for imyproving individuals’
satisfaction as well as the performance improvement of the organization in question.

The results of this study were summarized as follows. First, skill variety and
feedback of flight attendbnts’ job characteristics are the important factors determining
job satisfaction. Second skill variety, task significance autonomy and feedback of
Hlight attendhnts’ job characteristics are the important factors determining job
performance Third flight attendants’ job satisfaction is important factor determining
Job performance Fourth, growth needs performed moderating roles between only skill
diversity of flight attendants’ job characteristics and job satisfaction. Fifth, growth
needs performed moderating roles between task significance and autonomy of flight
attendants’ job characteristics and job performance Based on these findings, this
study is proposing the directions for job designing and measures to improve the
satisfaction and performance on the job for flight attendants.

g2A 522 (Flight Attendants), ZF5M(Job Characteristic),
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Long-term Employment Intention
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Abstract

The purpose of this study is to examine the effect of the airline flight attendhnts’
perception of ethical management on Ilong-term employment infention via
organizational trust. The results are as follows. First it showed that the perception of
Hight attendants’ ethical management had a significantly positive coefficients on
organizational trust and long-term employment intention. Second in the relationship
between ethical management and long-term employment intention, organizational
trust played a role as a partially mediating variable Hence if airline company
managers who hopes to increase flight attendants’organizational trust and long-term
employment, successful implementation and execution of ethical management must be
considered as one of important strategy.
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71259 (long-term employment intention)
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Servicescape of five star hotel swimming pool perceived by
customers influencing revisit intention
-Mediating effect of swimming pool image-

o** o e sk ok
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Cho, Young-Woo - Ahn, Yoon-Young

Abstract

The purpose of this study is to examine the effect of servicescape perceived by
customers who have a experience of five star hotel swimming pool on revisit
intention and the mediating effect of swimming pool image The result are
summarized as follows. First, attractive interior and safety among the servicescape of
swimming pool showed a significantly positive coefficient on the five star swimming
pool image and revisit intention. Second, five star hotel swimming pool image played
as mediating variable in the influential relationship between servicescape of five star
hotel swimming pool and revisit intention. Hence increasing the profitability of five
star hotel swimming pool via five star pool image attractive interior design and
safety have to be considered as one of the important strategic tools.

FH0] : MHIAAHO|Z(Servicescape), EE &= (Revisit Intention),
g9 0|0|X| (Swimming Pool Image)
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