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Servicescape Perceived by 5 Star Hotel Restaurant Employees

Influencing Workplace Satisfaction
:Mediation Effect of Positive Emotion

Kim, Kyung-Hoe - Ahn, Yoon-Young

Abstract

The purpose of this study is to investigate the impact of the restaurant’s
servicescape on workplace satistaction via positive emotion as mediating variable
Data were collected from the restaurant employees working at five star hotels. The
tinal valid 304 responses were put into the statistical analysis. The results can be
summarized as follows. First we found that servicescape perceived by hotel
employees had a significantly positive effect on positive emotion. Second, servicescape
showed a significantly positive effect on workplace satistaction. Third in the effect of
servicescape on workplace satisfaction, positive emotion play a role of mediating
variable These results indicate that servicescape perceived by hotel restaurant
employee is the key determinant of positive emotion and workplace emotion.

FHOH : MHIAAHAIO|ZE(Servicescape), BElH&H(Physical environment),
=33 ZAH(Positive emotion), Z&0Z(Workplace satisfaction)
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