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Core Competencies of Bar Mixologist Perceived by Customer of
Five Star Hotel Influencing Revisit Intention
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Abstract

The purpose of this study is to investigate the effect of the perception of the core
competencies of a 5-star hotel bar muxologist on revisit intention. We selected 300
final valid samples from customers who have visited the 5-star hotel bar and
experienced the services of a mixologist. The results are summarized as follows. First,
the core competencies of the mixologist consist of ’customer service, ‘external
characteristics, “knowledge and skill’, and ‘planning ability’. Second we found that
three factors of core competencies have a positively related with the mixologist trust.
Third ‘knowledge and skill’ and ‘planning ability’ have a statistically positive
coefficient on revisit intention of bar. Finally among the core competencies of the
mixologist, "knowledge and skill” directly affects the customer’s revisit intention, and
there exists also an indirect effect that affects the revisit intention via mixologist
trust.

FH0of : YE2XAE(Mixologist), #A&lH2(Core Competencies)
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