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Abstract

The purpose of this study is to understand the user experience for Al-based hotel
robot services. To achieve the research purpose the researcher conducted a case
analysis on the domestic Al hotel robot service and tried to derive the main
variables of the user experience through a review of the preceding research on the Al
robot services.

Participants in the study were men and women aged 18 years or older who had
experience in Al-based hotel robot service and among them 10 pegple’s data who
agreed to use their interview contents for research analysis were analyzed After
performing the transcription work on the in-depth interview data, through the
process of refining the data, a sentence containing the main meaning is selected and
a total of 47 descriptors required for analysis are derived by excluding sentences
containing similar or repeated meanings. Next, it was clustered by extracting factors
that explain the experience of Al-based hotel services. The criteria for clustering were
classified based on the SRIW model.
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As a result of the study, it was found that all of the six dimensions have a
significant influence on the experience of using Al-based hotel robot services. On the
other hand there was a difference in the measurement of factors affecting the
Physical type of robot service provided In addition, in the case of a robot with a
agelivery function that transports hotel goods, it was found that consideration of
aesign, color, etc. influenced the user’s positive experiences. This research provides a
number of theoretical and managerial implications by improving the understanding
of Al hotel robot service
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