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A Study on Relative Importance and Priority of Key Factors

for Revitalizing Theme Park
: The Case of Seoulland
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The Effect of Service Quality of Senior Travel Package Products
on Perceived Service Value and Customer Satisfaction
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Lim, Young

Abstract

The purpose of this study was to investigate whether the service quality of
overseas package tour products that seniors thought had an effect on customer
satistaction, and whether there was a mediating effect of perceived service value in
this influence relationship. For the purpose of this study, seniors aged 60 or older
with overseas tourism experience within the last one year were defined as the study
sample The questionnaire was directly distributed and collected and the survey was
conducted from November 11 to December 6, 2019. In this study, first, among the
factors of overseas package tour products experienced by seniors, among the factors of
personal service expertise. empathy, accessibility, and price of use all other factors
except the price of use have a significant effect on customer satisfaction. Second all
factars of the service quality of overseas package tour products experienced by the
seniors had a significant influence on the perceived service value Third service value
was found to play a mediating role in the relationship between human service
expertise and empathy on customer satistaction. This study can help in product
aevelopment and service by providing more accurate information about the service
quality of overseas package tour products experienced by seniors to travel related
businesses. And companies will be able to contribute to improving corporate profits
by improving travel package product services for seniors.

FHOAH - Ao (Senior Tourism), MHAZZE (Service Quality), X2t
MH|ATJLX| (Perceived Service Value), B&F(Satisfaction)
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7] 1424: AA I QKA 8], 2020). oA 2} AF3
g oA -4 3], 2020). AL FE 7}
w}a‘r 3 Edsrl HgslHA dej o7 x]of P H.
Msetar o, AU &L H7Adg& dosles o=
Vet d 98], 2020). 2 B2 AYAES A3 7|12 98 FES thdsiA )
el a wAsiud o7t S Aotk AA= 2019%3 FHe 52 39 A Fo
A Apale] AR 2AES WEE DIYY o] sojues FAR Y, 28] Ao
E9 g 7IA AP E vlEL T3] SUFkL AATK L%J = 2019).
dlejoddy AFa7E 19890l AAIE AL AeketH AlYol 52 20~30t o &9
A& 7] BA gk AlEEC] tiFEolth AlYolso] ¢ A3 ES A9 e
m & dFehs g AlYojEe] Aaste ofduj7)A] dEe] 9] wEel(o]
s - AR A 82, 2017) AlY ol Ee] BHEshe s 7)Ao etk 8]lE
s A7 28 Aoz Wt
ayez B Ay 542 eyee *11401501 oHS’M%?l 10463 %
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A 2dE2 AW Aol A AF8ith & AT-E flsto] af<la) 712
el i Mul=Fd3) #¥E o] 24 wWide AEstL AlYolse] aielsl7]A]
AR dEE destel BFetuM =W HE wEeR ANSS freskr] st
of AA S =Estaat skgith

1. AlYo] sfie]=lz]#|of 2}

23 2A 9 o] H(successful aging)dl that AFoA] AlUola I st
A= AR Qg ab7]dd At A71E dorke Abelgka A 9)stel
(Havinghurst, 1961). AlYo] & FEsle 7152 d¥Hd oz Aol 7]Eo] HaL 9l
omn WHO, UN, "l=, 4 5 =71 9 7|2 ue} Ag oz QIgh Altjoje] %<
= A Zo|7F ATHA D g, 2020). 17te] o] Ao WA v Fe Mk &
U1 A tHShoemaker, 1989; Oh, Parks & Demicco, 2002; Huang & Tsai, 2003).
HAoll= AlYolE 504 o] Fo R FYsr® sl AAF Afe] solu, 6041
32 664 oS AlYo] Aol r|For B Ao gtk 53], o3 Ty
HEE 60N E 715o 2 S7kgtthar sl tH(Nyaupane, et al., 2008). whepA £ A
Tl 604 ©]de] AlYolE tidem AFaisith wAMAt = o] AW
Heobs gel Jad oz ugEoln AAA off7t 9ol B Fulgd (g4 7t
RS 7 gon, AAvel it o ZA Ana dthe]FE - o|FE, 2017).
S ola theFet SH|FA A AYFE FulE E v ol Zo = o
(o] --3dd, 2013). FElvkeke] wlo|B]E-m At (baby boomer generation)
© ol AHFET PR INIAFH TR AAHOR AFE 717 Al
o|B=2 o]59] AnH|Adg tial He 7]&ofok (L 3], 2020).

A

PFEE FIN FPoE Yol & F 9lon, §34 FHorE 599 7}
o o
A

T, AR S 5ol slu FEA FRoge IR E97], Mulxe] Hol 4
grate] FAET L 5 tHCoffman, 1989). BRAEL oAl YArEF, A
3 g ¥A, Fpstast oke d5 He Hf& BAZ] A 7hse 549
7 B 2E, Hu9 wssd T W FRE doin s gl veht 43
MEo] ofg) AF A oI EzHz|< o%ﬁM*é o disl Te3A mHstu itk



28 SEHRFAIATL / A39E Al1S

(Kendal & Booms, 1989). o3 z}50] ofdgAt#S A ) A& 7148 7P 5
Q3 1deteE Ao ® YERGTHThomson & Pearce, 1980 Menguc, 1994). ©J3)
S, 343 A, A HE], FEAG Fol AT o S A= A
o2 UEht oAgdoA o] e WMol BE Fa3 Hggte S BoFdnt
(dhA1E, 2010).

Feluel FEFolARd | 3 71A] o] g (package tour) AFGAF FHst= THA|
ofgolm mzg] ezl G Aol whet wEAHI Sk g T Al o] g3 1 H]
&5 dEsto] AN Fgste Aom AofHo] Stk HgelMQl ‘package
tours ¢ H7|A| AP FEAT} AT kel APAES Dl Tl Fokol| A
g Sk ofu gt 7#]2% U= AgAtell A Helste] 2JALel dA] 7}
01 2% XFE oA FES LT Wong & Lau, 2001).

ofgel] gt AT Foll AlY ol 50| A Zshe W& AE3t] gk &

A AT EAAM = AlYo] A0 ajeod) Fol Az AfolEFAke] WA
Uehe Aoz AR, 14 wiiol] oo W7t Ho] # AbEEelAl migtet
1 a9 B4, Bkt Yo g g% wadd e EHd 183 A WR 7}
ot Yo e AAEoly g4 A, £ A5e AF we o 281 FADe
W@ ztolEFAo] Yepdtia sielvhe]4l g, 2016). 12

WFANA UAA B F nlE 7L Uk AU #
TN o WHAME H} AFor AFFoR sty HH FH oAM=

olelzo] 7] wigel o7l =l gk o E=T} FE MOMJ*OH e1A g
5]

ol

7tol=e] g ¥ F238 K Tsaur & Teng, 2017). AR &3] 7} vz Aol
1=

i R e =i LI Eavd it E e A 04537P° =9 © % | Alth = o] Fof
A2 P AukA Q] fEE eEo] WTHo|gF - AAY, 2015). Alyeldgat

Qo] Aolel A el el 99 AFA Aol A1l )
olo] AEA B A A4, APAY HE APIIER TRIYD o5 B
A= FYEE FYATI JloEot Ao Frekn, wRAL et Bt

% =

AAolaL, orta 7]Eo] F& W Al RS2 Aol =t vt

1
‘Zﬂ%xﬂcﬂf’ J‘B_O]Oﬂ dair e 17
= Aoz Jehter, £4 AT AdelEel Ask] Be
Qlo] Fedd & e AU o] WFFE Nl g 2o oS AAeITHA



Aol o Pl 712350 MulaFAd ol Akl Auja7kA] 8L ARk A= g 29

3970849 S-0lBl%, W15). AE wE A4, BE FA 84 5 2 Yz
248 AZ7) nHsld 4F A A Ao} ] B AEA A9
o o|nlA & meleta EFehe Aol MEAAY Als S22 B, A4 A
B716] o § e 4 FRA s o)F Aol Uzdl S5 BEE 4EAY
A3 Aol Fastin Sorhel 2 0|8 %, N17). TR B ATdae 2
AA 57} ol Aol i Alold] tg el A de] BHEo] g
g FE AN 2ED 24 g ey

2. Al FA

AMulza F4L SN2 g8l wrle 1o ddely HEE ofw|gitt
(Parasuraman, Zeithaml & Berry, 1988). 18] 11 A ZtE AMH]| A~ 222 ApA 3} 7|4,
A7k vz 5 sl gEE nAR g Adolw, nAel Abd 7l v wsle] =7
© AR A" A7te g HoE 4 Itk (Gronroos, 1934).

U TEY #AE Au|A F7]x]9
).

Aol Eo|t} Hgt u7o] 7]1:]]'6—‘: /\11:]]_‘ _r__frﬂ]. AZE AH) 2 S22
;

St Aol

MulxaE FYdoR 24T £ e T @A 7F A9 —“XHOV\] g,
o] MUl AFA2 Mu| 2 Algake] B84, Q14 58 o] vtn & 4 3]
CH(Parasuraman, Zeithaml & Berry, 1988). AH|A~FZ ] thgt 734 el m-¢- o]
H1 o] gle Aoz IR ot FIAF U 4L 888 + de
2% A & 259 vlug ARA Ve /A s Brlsta Aad
T o, Mu|xe] Zfolle AAAR 7]z o) Hrletr]7t ul§- oH 7] Wi
ojth, Mu|AEH S Hsts TAle A2 dEA 7] 553 54990 vE

1“4‘6], A, —11163*3 o];‘é‘éﬂ s #HAE o] ATHPZB, 1985, 1983; Gronroos,

u 71ge FHA BAL QA H1 AL Fal B
9 e MAS W FE Q7] BRothUGY, 2005, T, Aul s FAL JE
DG FAFOEN AZE DAL FASEH B 1§ AU 5 =S 3
z, A Al zel] il 22 dgeta Telnlg) S ARY = QW @
® ol o] Aulse] el BEYS W 1 AR e aAd s T



AENE 4 F AT 2AE-HA S, 2014). AH2=FAS no] A|z7td
X 2=9) g A 2] Blwgsk Ankekn Aeleha, A sEAe w9 ),
NeA A5 54 10 ololAs 2 AWGs FHEAd Arkn st
(Gronroos, 1984).
3. A7k Al 7Ex]

AU 27X = 2H|RFE0] 54 AlFoly AH] 2ol tiejA] Z|tiske &g o]t o

g onjatm, TS AR ske F83 eolow A&t (Bitner, 1990). 2|1
M| 27 e MEl2e F43 2 AqHAE 7] S8 AEste o rA AR
ZAE27E thBolton & Drew, 1991). A ZHe AB] 2 7R3 = &H| A7} o]n] 79
YA Z2 ol AFolu Au2E AT e Fok A4 54 AlFelu An|
1 gk Al HIHS fnlebal(Zeithaml, 1983), ol tig 7FAolv 43} #
dsto] drht gelHor ARHAErME Ashe AolthLivesey & Lennon
1978). 22 B2 A2pE AU A7 @ AL SAsht HAS Flska A
EorA AA He A A5 HEALel 9] THA] ot (I - FAI Y, 2016).
AH|27HA = 2H|AFE0] AlFolu ME|2E F8f ZIdiske ooy dE < 9
nletH, aH|AbEo]l s Akt A ET H Pﬂﬂ OJ 2 Aged
(Zeithaml, 1983). AB]2=7kA]el] digk 7id - olek S digh A& 25
MLl FegEo] gAwl dvtA o7 AuAFAY 1 *1‘31*3 A7l Sl A=
she SRl &3 AL te] A EFE Aeleta vk(Holbrook & Corfman,
1985). Zeithaml(1988)= AlH| 2~ 7HX| & A|FH HF A& H] & 7]Z%3g &H]
Aol ARkARl g7k g ejshdA iAol Aed 2 A4 Fhoud uf - 284
) BE S5 Xt HSNE e aHAt s eke g4 - Hlg Al BE

H1- 8-S E3Hhar SFdvh (ALAl & - 2R, 2008).

T oxi

DAl gk Zpilo] Fufgh AlEFH AfH
|2zl tiefx] FHA o= Hrleta, o
2} Aol tHOliver, 1993). 1L —‘1” L=
o _]Oﬂ ofal FAH= MAARA Atk

Zﬂ% Wr M| 2ol thafA] bﬁ]‘ﬁ Ty golgtal ged ¢ Stk
&

=
T



Aol oA Y7125 MulaFd o] Azbd Au|a7kA] gL aARkSe] A= g% 31

AAFE pANEEE Eolx| Al BrH(McKinney, Yoon & Zahedi, 2002). whehA]
WIANEEE a5 P Fed AFA FEFe A= 8llo]r] "W 71y
7399 AHE AYste o adolga & F JvkEHEA - w1 - 23S

Aol A AR EG 2p4lo] Fufgh A F2 AH| 5 A E s}
G & ek AlFoly Mz tiEiA] e FRARD Bk gig gkl
2ta ol e 71 - A, 2016).

1. Q7ugs Q774

2 A7 Aol agjsizlAolge] Aulz Fde] nARSd M 9% B
g 4% A% 433 Aokl ATRYS vhe <ad >3 2o] AP

Ha4:04 74

Qg ) A7

1) AlLo] sieuf7[x|o{d o] Mu|AZZHo| DARt=0| 0|xl= Hgt

Ayl sfels 7)Ao el Tt Aul2aFdo] uAwkse] Js mAeAE A
ap7] flate] APAT 125 St B2 AP A TN Mu|aFHo] 384 9
e Fu ded HHHEES - A, 2007; olvdl, 2010). o] 9F 2ol AH|A F
Aol thel] AAMu| 2, HIA, o871, ol 8Ad, A, AT, A
I 2L sfajls =& A=l IthaAlE- -2, 2008 ©]vE)

YR FA G, 2016, H-of-o] 4, 2018).
ofel me} & AF-elA e Al OHﬂJﬂﬂ Aled E 1 I E Ll B iR ing o
J

o
Au)
rir
re o
-
N
{0
o
v
dlo
_E
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é
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ﬁod
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T 1 AJHo] ARG e A FE mA e F(+)9 TS
v E AoJct
T 1L QA ARG 2R ()] §8E 5 Ao
o

o o=
7Y 12 QAN Fge aABF §(1)9 G v Aol
I 18 FEYE 2AUE %

22 pse] g+)g g2 v1d 3o/t
IF 14 o] §7}FE A UF F(+)9 FFE HE Fo]r

2) AlLo] slelul7|x|odgh o] ME|AZZIO| X|ZtEl MH|ATLX|of O|X|&= P&k

Ay ol s g7 A el thgh Mu] 2ol A7 A2kl ke nAE
A& Aotr] floto] AP+ 12& AATA Muj2Fde] A
Zbel A 27k ol 2 A dFE F 2l th(Lee & Ulgado, 1997, ¥+
Z1-FA, 2016).

ol m} & AFelME Ayl sfelal7| Aol el thet AAMH 29 H24, &
W, ol A, o871 Tl M| Fdo] A ztE Mu|a7kA|d S A JF
= W& Zolgke A7 St o] AAelth

T2 ALfe] sjojT7] A G thEF AH] = FEE A 2pE A= PR F(+)
9 G vjE Fold

ZH2-1. QFAIH] = FEYS A 2pE AE|2f3 0] F(+)9] G e r]E Ao,

TH2-2. QAR S A 2pE AE|2Tf3 ) F(+)9] G e r]E Ao,

23 FHES A AP 2ofR G B (1)) IS v F o,

24, o] §7}FS A2 A2 PR F(+)9] §EFE H]E Aol

3) X|Zt=l MB|ATEX|7F DZok=o| o|x|= P&k

Mulz= 7 de AR de AS st Yeide A74er v

= A4 =3} A4
ol #A7} o™ (Bolton & Drew, 191), AH| 2 7kx& 17 o] g3 vzl
CHEAEZ -7 A, 2007, A &89k 2%, 2008; o]uld], 2010; &30l

Z, 2012; B2l -o] g A, 2018).
oo me} & A= AlY] sfe]afj7| Ao AMu|x F- s A2t A

piS -1
H]27h 7 AR A GgE A Roleks AT T ol
sttt

I 3 R]2FE AJE] AR I} m ek B (+)9) kS o] E FH ook

J
=

>

4) X|Ztgl Mu|ATtx|e] of feiet
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AH|zE 0] RS v FIRANA A7 AL el g
SeAE A2 A3 5 24l A 27}

N
N
3
=)
=
19
ek
tlo
ol
ol
£

A2 AR 2ARZ T L v1A Zolehs ATHEE T} 2ol
g,

THE 4. R ZE A 2opRE A B2 E ) 2 eise] BAoA] m) ) g Fl o]t

2. W5l 22 Be] B ARA T4

2 AT E AYAE dIde R stuR 3] i|71 A A8 dFe] Au]2 FA A

JYojEo] Bad Aolgt dddE FEES =& o3Ake} 7lol=2] Ay
2 F4 9 A3 Adezlad 2dS 2o 3459 HKendal & Booms, 1989
A998, 2020). & ATl AMEE WSEe] 224 FHoe <& >3 2t

>

Hg %l sheledl  BY AHw =4
24, LA B 271(2008)
v A AFAR]D M| 2ef giE T Likert  H743.(2010),%1% 3] (2020)
GLE= = ; 16 ) s
9] et A2, S FEF-olAIA(2012),
o] 474 kg 20- FA4 4 (2016)
Azbd o] A Eshe 74 il B Likert — 32 2p-$- 271(2008),
ARlz2ZEA] AleEe 2 9 A9 5d4=  FEF-oIAAQ012)
namz A AR ANz Hel Lkert o1 9p1992016)
e 84 97t 582 =
A7EA A, A%, dan|d, g, ol 5 -

|

S 3tk 20199 1191193 129 69714 269 Fot & 4005-9] A EA S

15
el
Sl A AL BRE 604 o1l Aol ES oz son] HEREE
43
g wESe] vz AL SHoR wgtor 3%} F5Hddt bsw



w
N
fols
i)
r 2
ot
o
o8
re
-
~
2
9%
o)
)
2
—
fols

42 WS AME 3 AARES 9oy B5E AR Fo= 83 Ea
ASA 7L dAE o] 075 A UeA] #HF 302577 AT & A7E 918
o] SPSS 220& F83le] SARA S HAlsIth

7] Sh3te] 604 o1gel AelE S dgo R ARE

%1-11;:/\4 o}oﬂq_ ;\],_Q_Q Eioﬂ }\1 }Htﬂ o:] 0183
q =]

(E 2) dT&84H E4(n=302)

W EIh= H] 9% LS M H8%
A i 157 520 - 60~644] 212 702
o34 145 480 e 654 o4 0 2.8
1ol 12] 202 66.9 .
dass  1dd 28 7 %8 dowdeld 8 192
1dd] 38je]d 2 73 game A0~60ME & 81
e 600~800m] 7+ 3 275
gy dFEREE S LS s0Rdleld % %52
qEgEgeld 267 834
e Ay FAd2 157H(520%), 942 1459 (48.0%) 2.2 adtAl ZALS]
ATk AYAE] ABL 60~64417} 2127 (70.2%), 654 ©]4H-E 907 (29.8%)°] 2 2.
o, Ag3le= 1dd 185 st AU 7F 202H(66.9%) 2.2 7 wskor 2
3= 78 (25.8%), 3%] ©| ols} gt A=

29 (7.3%) 2.2 Yehgth tgtn £
3B (11.6%), Heta o]t s 2673 (88.4%)1 01 LD aH| AL 4009k 1]
gho]  587(19.2%), 400~600%Fn|RHe 857(281%), 600~800RHw|wke 831
(275%), 8005+ ©]/d-2 769 (25.2%) 2 Ueht tiAlg oz 714 /7t e Al

° 2 & Ayaisich 7 29 A
2 04198 1zen dslonl naael 1 o aden EAsl
SHUE Zh o g B3 AEY EAATE <E 3>l A st
2473}, Ao} slelsiz|Aeige] gk Auls FAY 2NN KMo
090322 Jepgom Bartlette] 73874 A #kol 3619552 UEHT FE4H4H
Y5 78701%2 VEhY o] Ao Awge 53] drEIr) £3F A R



Aol o o712 0] Al Aol Az Au|a7kA] 2 a kS vA= o

o
(O]
()]

HE BT 07 ojae® UeRdth o] Cronbach’'s agko] 0.6 o]/do| B2 A #A
SHEHJTGEAL - AFY, 2016).

RN

29 e f98A4F  nHF ABva  BAAEHEE
JgPA&Ate] W Afujx 366
o1 ] 2 f}fiﬂ A=t fd%fé 852
A5A AA] 7el=e] HAg 850 4083 939 25553
e g HPAEF FA 41
7hol= ARl AMuj 836
A de & 867
1A A H] 2 o 3ol&ate] ofokE Mu|~ 860
24 F2a A FAA gy oM L A
FYAES d9 e E97 804
zd X 843
A #PA o} T A 79 2.047 7145 12.793
3B AR 755
dejA7)x FE/HE 901
theket 3E71H4 8%
Q2 71A
o]g714 o TIE o4 E4 P 3.208 913 20.051
F7H)E e 833
KMO : 903, Bartlett 774 75 (p=.000), XA 78701

(E 4) o L w50 st QolEA Y M=IEEA

£91 M 2AANF  nHF vl $EEE
FAHG AH2 7A7E 5 829
Az et S ol she Aul=E Al 822
e 27} Aul=g A 818 3293 916 65.860
dejute Mu|aE Al 815
= o] Al A2zt Aot 772
KMO : 848, Bartlett 7% 696.825 (p<.001)
g AfH] 2ol R 392
AHe) g Fol B 8%
1A= AT T 351 3691 339 73816
Rl = &0
A5 48 Aujake s 347

KMO : 862 Bartlett 77%: 998545 (p<.001)

njj 7)) 2 *#LTJ Zt g=of] gk QB A= <GE 4> AASFITE A
A7 AZrE MH) A 7ER9] 81804 KMOZEE 084822 Ve Bartlett

_1\1



A 85 SR nAREEe] gli-Aof|Ae] KMO#-2 0.862, Bartlett
o] A HAA ko] 9985452 VERGTE et AlgE iAo Auly BT ()7 o|Ate

29l 1 2 3 4 5 6
A~ e 1
AAMEIS B 6187 1
=4 339" 388" 1
°1-8714 548" 609" 349 1
AR 670" 728" 387" 606" 1
A7 AE Az 5T 659" 304 678" 6897 1

*HEp <001, ¥*p < .01, *p < .05

7M1, 2, 390 Al ajjsirl el e MRS s A5t 918
2 ANSER 1 Aske Be <E 653 2ok

(E 6) 7HddEZOH1~3)

Fau5 =gus AT SE T 23}
(&) .000 047
Q1A A2 AT 341 047 725 wen  B=-341
Adj.R*= 333,
7M1 nAREE AFAME| A T 403 07 8547 #xx = 38489
p<.001),
A4 248 047 5269 s 1;’;;: ' 8;2
o 4714 038 o7 8T
(&5 .000 046
AR A 2 AF 3% 47 BB s R =356,
{Fax] Adj.R* = .347,
M2y LA B 418 047 B9TAwex  p—40.992
- .001),
24 101 o7 217ax s
o474 148 047 3183 x
&) .000 053 R?= 165,
73 AR ; Adj.R*= 163,
A2t AR 27 A07 063 7708 %% p=59.417(p<.001)

*EEp <001, **p <.01, *p < .05



Aol o712 5] Al Aol Az Au|a7kA] 3 uRkSe vA= g 37

V1o AR AT, HAA Ay R kﬁ— 0341010101:% Fﬂo] 38489

=)
A
z 8
=
t

29l
AT n A g t:7.245(p<.001), Wfﬂﬂl 42—7,.}*3 89lo] uARHEo
NAE Q9 =857(p<00D), HZA  89e] AWRE nHE dgge
=5260(p<.001) 2 EAH O §olah dere e Aoz et e o)&
VA0l AN nXE G =0807(p>.0) 2 T3 JFS vHA e A
o8 yeht 717l
7120 AR AT, AA A-E RIZHE 0.3560]90.01 Fikel 40.992(p<.001)=
B 3RS Fod Ao r Ytk Mu g JIAMH 2~ i aglo]

A2 Au| 27k el vR]E GES t=8.281(p<.001), AAMu] 2 T4 g2lo] A

zhel M| 27k o] X G t=8974(p<.001), HA 29lo] Az AfH] 27}

2o B2 = G t=2174(p<.B)E, o] &71Z 0] A ztd B 27}x]d] n]2])= gk

< t=3183(p<0DE 7} 81E2 E’.l:r 98 3k nH = Aoz et
7H39] AR AT, AA AW R 0.16501029 Fakel 59417(p<.00D) & 1}

Bt BARY S FAHoR o3 Ao Yehgrt A7k Au| 27kt naw

Zof] M GFE t=7708p< 00D F2l3t S vxE= Aoz et
7Hdl, 2, 39 AsAT= vt 2

(O 2) =28 43 Z1t
T iR AHE <GB 7>l A
AAME 2] P Aol sl 17 UFoﬂ H X AN A 2E
AMu|27kx o] w7 E2ks Al vEbgth 33 AR 74t ARV BE
sto] o] lﬁr?:“ﬂﬂﬁd%ﬂ Ae Ao=Z et 3
1

o)

gol 3EA AlEet 2A Uepgor 2|7t

Al 28 7 ]
A omz A ET: foldhA ik ol§7Ha Qle nAZ

2 1))

R



vl A GEgAAA A7 A2kl iR vehia) eigton] nauE
|

[e]
o AAOE MAE FFE I B

(2 7) Me|A& FEo| 1Z2t=of| o|xl= FetAolM X|2Hel Mu|A7kx(o] o7z at

oA EENS =R FEEsAS SE t D
A& H 2 AEAY 404 046 8853 sk 000
AR o gl gy 428 o6 0374 we 00

step 1 A8 2

714) 2 078 046 1711 083
o] 8714 173 046 3788 st 000
A 2= A7 440 043 10.154 s 000
) k! AR B~ T A74 043 10.929 s 000
R EEY 143 043 3204 000
o] 8714 173 043 1.289 198
AHMB 2 AR 296 052 5.689 s 000
step 3 A2 FH 353 033 6.687 sk 000
(sae PEr 236 047 5001 000
o ol 8717 o o 431 667
(7)) AZbE AH| 271 118 058 2.021 = 044

#xkp < 001, **p < 0L, *p < .05
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AZbE B 27kR]) 721982 (p=047)  Z=1988°(p=046)  Z=1.303(p=193)  Z=1.789(p=.074)

24 ol 8717
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20| XIZHE 54T Y Bar YSEX|AES| HAE)

M2 =0 DXl PehuazxAe Mol jEa
Core Competencies of Bar Mixologist Perceived by Customer of
Five Star Hotel Influencing Revisit Intention
:Mixologist Trust as a Mediating variable

* O k% o koskosk
AP B

Kim, Ji-You - Ahn, Yoon-Young

Abstract

The purpose of this study is to investigate the effect of the perception of the core
competencies of a 5-star hotel bar mixologist on revisit intention. We selected 300
final valid samples from customers who have visited the 5-star hotel bar and
experienced the services of a mixologist. The results are summarized as follows. First,
the core competencies of the mixologist consist of ‘customer service, ‘external
characteristics’, "knowledge and skill’, and ‘planning ability’. Second we found that
three factors of core competencies have a positively related with the mixologist trust.
Third “knowledge and skill” and ‘planning ability’ have a statistically positive
coefficient on revisit intention of bar. Finally among the core competencies of the
mixologist, "knowledge and skill” directly affects the customer’s revisit intention, and
there exists also an indirect effect that affects the revisit intention via mixologist

trust.

FHO : Y& X AE(Mixologist), S{AH2(Core Competencies)
g E&EZX|AE AME|=(Mixologist Trust), XWEL = (Revisit
Intention)

' O] =2 Al 1A Aggn FFUEd A = AESAdTE g A,
(A 1AADAZEN e Dt sk E%T&% ZA9g sty vhAlaby | e-mail: william_kjy@naver.com
T (RAARDA TN s BFNE s A FH G 15, e-mail: koala@sejong.ackr
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Servicescape Perceived by 5 Star Hotel Restaurant Employees

Influencing Workplace Satisfaction
:Mediation Effect of Positive Emotion

21A35|7 . olly™

Kim, Kyung-Hoe - Ahn, Yoon-Young

Abstract

The purpose of this study is to investigate the impact of the restaurant’s
servicescape on woarkplace satisfaction via positive emotion as mediating variable
Data were collected from the restaurant employees working at five star hotels. The
final valid 304 responses were put into the statistical analysis. The results can be
summarized as follows. First we found that servicescape perceived by hotel
employees had a significantly positive effect on positive emotion. Second, servicescape
showed a significantly positive effect on workplace satistaction. Third in the effect of
servicescape on workplace satistaction, positive emotion play a role of medating
variable These results indicate that servicescape perceived by hotel restaurant
employee is the key determinant of positive emotion and workplace emotion.

FHOH - MH|AAHO|Z(Servicescape), E2|H&A(Physical environment),
235 AH(Positive emotion), &H&MZF(Workplace satisfaction)
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SEIMIo| olZX| = (Artificial Intelligence)7|4t
DAMH|20f CHEH AFSA} ZEfedT
:SRIWO| 22| X

Exploring Customer Experience with Artificial Intelligence in
hotel industry: Applied to SRIW Model

%k
ojlZ &

Lee, Keum-Sil

Abstract

The purpose of this study is to understand the user experience for Al-based hotel
robot services. To achieve the research purpose the researcher conducted a case
analysis on the domestic Al hotel robot service and tried to derive the main
variables of the user experience through a review of the preceding research on the Al
robot services.

Participants in the study were men and women aged 18 years or older who had
experience in Al-based hotel robot service and among them 10 pegple’s data who
agreed to use their interview contents for research analysis were analyzed After
performing the transcription work on the in-depth interview data, through the
process of refining the data, a sentence containing the main meaning is selected and
a total of 47 descriptors required for analysis are derived by excluding sentences
containing similar or repeated meanings. Next, it was clustered by extracting factors
that explain the experience of Al-based hotel services. The criteria for clustering were
classified based on the SRIW model.




6 ZEAFAAAT / A39A A1z

As a result of the study, it was found that all of the six dimensions have a
significant influence on the experience of using Al-based hotel robot services. On the
other hand there was a difference in the measurement of factors affecting the
Physical type of robot service provided In addition, in the case of a robot with a
agelivery function that transports hotel goods, it was found that consideration of
aesign, color, etc. influenced the user’s positive experiences. This research provides a
number of theoretical and managerial implications by improving the understanding
of Al hotel robot service

FHof : AZXsMH|A(Artificial Intelligence Service), AOIE
E0{2lE(Smart tourism), SRIW B&(SRIW model)

LA &

42} Ardgw Altle] A4 7] 5442 IA 2453 Hyper-intelligent), =1
Z 3H(Hyper—-connected), %% 3} Hyper-convergence)2 TEHt} 53] 24|53}
o 2d4sle] EA4L HE 2 19(covid-19) A4 BAE §8 71k 9
WAz o] 7kst S8 esle] ©AR 7St WA 1 g AH| =9 FaEvt
\ okl B AH| A~ Al 2 vEhdar Sl

ZA ekt 243t 545 7oz g vdd AR 29 g4 Alde kR
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Kim, Badu-Baiden, Giroux, & Choi, 2020).

AA T8 FIAolg AJEH A A Au]2(Chathot service)E 7|REC.Z
g 1 AFYUA A A AlZ|&e] &85 912 ™ (Silva and DeSocio, 2016),
HAToe 22U 192 1% vt Mujxe] sz sjde Y23y e A
W 2R vhe]aE 2R A Gelo] AARok2 At SujE . glrk(Hwang,
Park & Kim, 2020). =iiellA] 20199 Al7]<o] HEH 6 25 |27t A2k
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1. QA (AD7IHE Az 25l 3t ol

1) 21BxI52l g

01 %] % (Artificial intelligence) % Aol 25 A 42 olafalr] g skl
ZIAZF Q17te] Asg FEIEF StuAlr st FidA WU Jjez FHS
ICT(Information communication technology o} ° 24 (deep learning) 71=2] 5%

o= 7% =gyt wEA MNP JIrhEI Y, 2016).

19439 MaCarthyoll 28] 3¢ AF&9 913259 /de vkt st o3
Ao gl 2Q17ke] AbmAHg-(thinking)oll that AFE 7|vke g Q7kxd A
Zyate AlzEo] g gy} <17ke] &% (behavior) S 7|HEC.Z 7] A7} Q17tn} 2+
2 Y4 P Ax"S HAER Jse F devtl g A2 3A vF o 13
g3 Qrh® 9, 2016, pld). S1FA %] F2 34 7)&L
=

$e g%, FE Ao %
A7, Axlels, Mg QAEs] vk AzEel Fa Y LbolhEGY,

A2 L?jv‘f‘olwﬂ/ﬂ ATATe] F2 71ed SA& ez /ied 78 ¢
L] EE Sl Ak (AR Aba B QAzte] FF)E FHsIAA Vel &8
7Fs/d 3k Aol thgt Z1ti7F vehda gl

M2 2ol A Ale 717414 Als M2, £44 A5 A=, 344 A5 A

M ES FREA SRS 3EAE Fae did EA Az



ek 9] 91345 (Artificial Intelligence)7]9F LA H] 20 thak AFRA} A+
SRIWe]2¢] A& &9

Appled] Q1FA5A 8]~ Siri, o}vlE] Alexa, Marriotte] Bonvoy AH]2 So] 9l
THLu et al, 2019). 53] 2 TdRoke] MFA S AIE FAL T 22 A
Nt ADIES 5o nAve] gAlaE L AE AT Aulz ANE B 57

3 Hlolee] £4 9 DB3} 59 455 FAsIHA 71E 8ol Uit 34 A7
NS Eola e 8otk Tussyadiah & Park, 2018).

FQ AHZE AI7] HE 23 Au| A5 &83 A 390 AMH|A(Hiltone] NAO), &
AH] 2~ (Marriott F5), 738 &9 4] ~(Savioke?] Relay)9t AE-S 53k 17 4
HAH] 2 Mamott«l Bonvoy, 7193 AFE B WFA O tg 1A efA]
48] ~(ChatBotlr, Aibril KT GiGa Genie), 24 Wil Aol ME] (KT GiGa
Genie) & FEAF M|z} 7Pdd4 7€) 38 AEEHJUE AH|A 5o
4% 31 9t Tussyadiah & Park, 2018; o|&ell, 84, 20F, A'ds, 2020).

2. 91 ¥A5(Artificial Intelligence)®=# FQ A

WE 3 SEA okl A ATZRE Afu] 2ol tigh A ATES0] 283
E2 7157823 (Technical acceptance mode) &2, AV|& &2 AlY

2®le] 7154 S A4S T ] A AES olsh=t 2
o 7le S 71AY 78 At 1 d8de B ”J_’Jrﬂ
‘A1t -84 (Perceived usefulness)’, 7152 ARgo] 9lo] ]3] |
% ‘2124 8-0]4d (Perceived ease of use)' <] /ﬂ‘”é A
P, HEe 8o d3s nXithe Zo] o]&9 '-Hu
AA AHEY 22 ARRAE 2 HERZ ANEE T]Eoly 7
St A el ol gkl &85 Ith(Davis et al., 1989).
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M) 2o gk AE A 7K Tussyadiah & Park, 2018), @Ak A%
MBI, 2020) So= 7]E 7Nt ME| 2, AZ s 7]Ee] =9l tie At
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o] 7= ADIYE 282 AH] A
gres Feofebr] gt HFAFE B AN 2R APz figh A&
SRIW(Service robot integration willingness)S 7Hatith AFAES dukel
Ao 2 Al e HAE 7|e ABHIA N AP E = 9= AH|
ool tigt 71 AlEElold Hg = Bl ald ARl 2ho] B3E Sl digh &
H|2ke] 7lawrg A S /2 FHEste] Au| 2~ 2R gt ARgAte EHEE“

stk 6709 Ak e T, HAA F71, CQ1sh AA 43 2121,

oz ELEE],L_A_E“’ 7_117_} z}_fjoﬂ q]zﬂ E}lﬂ-/\hﬂr /\]ﬂ/ﬂ BAS 156_—3]] Au| 2~ 2

2, 7}*0 EOM EE} g HHI* iﬁ—oﬂ ks 27]4 AT E 5 Aok

ADEE 23 A 2o thgk T2 A9 Tussyadiah & Park(2018)9] A=
23] Algshe AH 2 7T jmﬂ wpet ARl Al s 23 A =E HHDL
MRl BROR st eléOﬂ = Adstaint dyAs, 239 glsle &
Ak 23 tid A B AeH 54 ool At 2ie 289 ﬁﬂwﬂlﬂoﬂ
A F8= A

= AT HE 3 %171?34 AEAT 71N AH| A 2] gk FA A e A
SUAZI S 8stod AReAte] e spefel At StE R, Lu et al(2019)9] A
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The influence of hotel employee's customer orientation upon emotional
labor and turnover intention
: The mediating effect of emotional labor, moderating effect of LMX

"Hojz|” - o|HE™

Chung, Mi-Ri - Lee, Hyung-Ryong

Abstract

The purpose of this study is to find ways reducing turnover intention that hotel
employees who have customer orientation in a job environment which is faced with
emotional labor. The study was conducted on 360 hotel associates who worked at the
hotel for more than 1 year by selecting the convenience sampling method for 8 hotels
among the rating four to five stars in Seoul by contacting with hotel guest. As a
result of hypothesis, the customer orientation of hotel employee has a significant
positive(+) effect on deep actiong of emotional labor. Second the deep acting with
hotel employee has a significant negative(-) effect on turnover intention. Third the
significant mediating effect of customer orientation was examined in the relationship
of hotel employees” customer orientation fit to deep acting. Fourth, the relationship
between degp actiong and turnover intention differs according to the level of LMX
by hotel staff.

ZFH|0f : DHX|EEM (Customer orientation), ZA=S(Emotional Labor),
O|ZQ|=(Turnover intention), LMX(2|H-FA Zto| mEtatA)
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o A 249l GFI=8482 Yeh Rt 23 @ity SYRF vl A+53F
S8 AF A8 F=I72 Uehgdn

ol duh} JHA HA=A on|sh= =
TLI=943, CFI=9%12 95t & Aoz Yehy d428 S g9l ]'OﬂE]' ﬁ—zrﬁl-,u_
QlF-ateke 5727.999% UEtom AVE ] 729 BE
el JFetddel de Aoz dAdEdnh o =)
AVE & S04= F E]r L7t e Hesit W2 £ HIlnh EL“E CR. %
of thsle] nE WeE 712U 7HEY =4 YERg e Cronbach’'s alpha #k<
B027978% H 4 71 Q1 0780 E7] W] SH =T WAL RS FEsitt
3 FHEATHBagozzi & Yi, 1983). weba] B Ao SAHEYP S A Ao
wdety, 54 =79 A §8E grsta e eR 1
<E P2 AAsRlY WHEtAdT BAAEA, ZF AR 8Rle] AVE @
41879z 7t ;- BAIL] AlF 7kl 00176395 =2 32 VERIIH.
ok 2 A7 WA s Hg S8 A3l A|EaE F
Tk A A AT Med a3
T, LMXel et RE JHEL SHA} Eelo] Apr]7|dHoez
A AP oA AA R 2HePEA =73 e S
3 A A o m wiEA sttt AZstA VY 2R19] TRx| e Bt
UTE o] of IR 2 Foj A o7 T dAA S FAlste
S7te] AN o] AAET FfjEo] FAZAT {0 5
CMB: common method bias)7} 24 4= it} CMBe] gke] 0.27] 7+
WA ot LRV YleBR dAF RS AHSAE 11]7} B r)r%
ATHEH - A m] & 4 -3 7Rk, 2007). £ AFellA T
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Latent Variavle Observaion  Conoept  Standard CR AVE CCR
Vairable reliability Error
CO1 717 205 18,942k
CO 2 713 207 18.746% %%
Customer Orientation CO 3 990 008 129.831 s 94 978
CO4 997 003 224,606
CO5 1 fixed fixed
Surface Acting 1 999 060 21.463%%x
Surface Acting 2 99 060 21.4633x
Surface Acting 816 946
Surface Acting 3 802 045 21,9845
Surface Acting 4 760 fixed fixed
Deeo Acting 1 692 052 12,6475
Deep Acting 2 77 066 14,330
Deep Acting - 067 .88
Deep Acting 3 720 060 13.204%%
Deep Acting 4 793 fixed fixed
T-intention 1 765 533 10668
T-intention 2 19 576 10870
Turnover Intention 54 802
T-intention 3 706 652 10.71 T
T-intention 4 691 fixed fixed
LMX 1 663 044 13,759k
LMX 2 773 047 17238
LMX 3 818 045 18,9265
LMX 677 925
LMX 4 876 051 21.276%3x
LMX 5 852 054 20,2815
LMX 6 862 fixed fixed

s 001
Model Suitability — x*=710.605, df=238, p=.000, x*/AH+=(Q#)=2.986, SRMR=.078, NFI=928,
CFI=9%1, TLI=943, RMSEA=077
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(E3) #Melel HYEL
Concept 1 2 3 4 5
Customer Orientation 9Ma
Surface Acting -.081+(.006)b 816
Deep Acting 63%+x(.006) - 206%+(.12) 667
Turnover Intention ~ —.061+(.003) 36x(.12) - 242:+(58) 418
LMX 364+(132)  —.025%+(.001) 52ex(27)  —.242+x(58) 677

*p< 0D, #*+p<.01

a2 AVERL b, () <9 s=xbe AdAISe] AlE

(% 4) sYuyEe HS
= 2 &) £
0o =R - ~ . N
8! S0 Y= B CMV  Difference
a9 ol oA 7P Ego] HE AuAF A 717 639 078
FeH 1 =33,
ki wAo] AolM B3 RES sds)
. b WAl gk 713 644 069
27)o] %1_6}—5— HE ARE AFET} 990 96 044
g HEAZ o BN o] E3ir) g4 H. 997 949 048
Au) 2ol i gt 17%‘4 L5 olsfslEn =33 1 956 044
aAq A S Holy] A el £28 Helth 999 98 019
7 7150l U Wk ujAE A7) Y8 w23, 999 9 019
%; IS S 0 7o) & AHS At E G 022
°© AL U v e 2T Wb AAR wre el
760 767 - 007
th2c},
AN £S FHE nkSS A B AT 692 586 106
aM A E&sof sl 7H o] LH QhlMPE g 5
e Qez vang 777 788 -01
s 3] £ onXE 1A BF] el 1AS T 3
gz 9| JuxE 2 jﬂ]} o F7] el o} 0 65 0%
=2 gt
B7|7} opd e u}uoﬂﬁ UoE 78S wiEn _ -
A, 793 7% 002
e g5 1~o¥t}‘ﬁ 0= 3492 272 Ao|tk 572 587 -015
Ue % o] 38 avtsa A2 A7to] Bt 647 67 -023
U AFED U2 B33 4lio] BRI o] 2] g
o] 733 766 -033
s oA gl
o U= o2 oA ez At 786 792 -006
£ ARG ZFoqio] Ymthd |3 TE&
M 42te AR ook 688 672 016
LMX 9] goE dAY Wl =S 848 u xdslFoh 663 443 2
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el 2lee W7h AN olelis As W 7k B

W g =oer) 73 63 I3

o] goe Yo o1& HEed. 818 734 084
o] Bde 48 o o} & gt 876 635 191
o glde Yo 7hsds & g Sk 852 735 117

ol gde W7k 23S g o vtk UE AR g 862 702 16

3. 7MAAF

1) FAMNE7Ee] olalatA] FH=

HA, AT 7MATE S8l AMOS 2302 AMgate] T2 S E4319ith
olo] AT AT <& 5> 9 o] Uehyth

ARG gl WA e dFE A5EE o HHEAE(3=633 P<00D),
FHYF(y=—081, P>00)= veht uAxggo] WHagFel #o3t g (+)e] dF
= At ﬁl**@i frojulatAl Uebstth E3 1P o] o] F el ko
ASe AT YR T o]F = (y=-144, P>05)°] TAHCE
F2 ekska, FUFPFL o] F 9= (y=307, PXO0DE YT o]&
HA42E o]Z 9wy} Zrlaithe AL HojErh

. AR ol delE 7k AEe] s 24

ARG o] A wFolghe WS Fall o] A2l ed njxl= miESE A
o] fal FEAEYFE o] &3 TUF Bels Akt Ao 14X
ol A sl A AAA oAt S TS 3o HA A
Ao W ETe i $AA e A dde <& 6o %01 UrE‘r
woh Aave Aol WASEIHy=638, P01 o] # o] &=(y=-034,
P<O0Dl SAH e fFojnetAl G2 mHoH, ARl 4‘346354 %4
ok oS wAA] Sttt o]l et WS (y=-163, P<00D9] R
e AR %91‘31'5}7%1 UrE‘r"‘OU%, e fode FEXEHY
(bootstrapping) A3 A%} p<0l F=ol|A 73t Aoz Yepydr} wat n=)|8)sk

ol ol 9] AA0 R GG v ghot AP oA 7ke] B
oA} WHEEE Sl LS FASATh RAXGET ol HEgt BA oA



124 SEBAFAIYAT / A39A Als
ERYE PAEIE Rel5E ekl T Relde] 4% w4 Rk

o AT oA el 7 LMXoll whE Apo] 7M. HF

AFAA LMXe| wE zto] HEar] Hate] 22 2E 242 §
=AM (Multiple Group Analysis) S 2AsHTE 2 AT e sz
LMX 52 HT3(355)S 7122 LMX7} %%-8— AHn=140)3} LMX7}F =2
Sn=200)= EFoFRTh LMX7F A9t 4 Wi e E(y=-177, p<0.05)< ©]
Aemo| BAACRE fondt JaFs FUn g‘ﬂi}sﬁ E(y=-080, p>0.05)& ©]4
ﬂmﬂ E?#W o= fromgh °ﬂ?%k% n| 22| Zsh= ﬁzi UrE‘r”E‘r st ] A

o 1o o

=2038.098, df=124°]™, W )5l

BEA3 5 2 2ol & dolr gtk AR x

A olAYER 7t G AkE A x? 2042483, df=1HE F JEe AR
ol 5 B * BREEE Fushd fo)F 00508kl ARErt 12w 97
A)9] e 38401 ARy} A AR Afrd gt x* ghe] xjo|rt BAH o
fFeatthe Ae vehdth &, AR E o] AR Ho] Y g Fe] o] ez nA=
FEFHA A LMXS] 2HEH7}E vt dedd & Uty P ol o]F o x|
A= R4 JFgFRA} SHHTY TEUT o] FAA LMXe] 2E a7
et BAA foAS A5 Aae <F 7> I 2ol Yehdth Wi sy 0119
T 7F A A LMXI He Hoke] #35

gl ol el 765019, Fo 4 1%C
A CR=6102(P<0.001) & et LMX7} & gete] FF31a015sl2e 4840]
H, fFoF 5% CR=5801(P<0.00DZ Ut} aid 7Hde] folsitte A&
1 = USITh ol LMXE WA 92& oA g so] o] e kof m]X]
= < LMXE =7 4e Jdut sAAcw WAom dalthe AL 9v]
gt} w2 FHdgse LMXo wat Agrd 7t * gl Aozt AR &
ofatA] ¥ Aoz Yeht A77H S 77kt th
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(& 5) T4 71g7Zte QlotmAet 7IHAS
Standard
Hypothesis  Indipendent Variable Dependent Variable ggo‘f CR. P
Customer Orientation
1-1 Deep Acting 638 058 11.640"
1-2 Surface Acting -.081 079 -1.501
Turnover Intention
2-1 Deep Acting -144 103 090
2-2 Surface Acting 053 5172 000
*p< .05, #+p<.01

Model Suitability: x2=491.087, df=129, p=.000, x2/df=3.087, RMSEA=091, RMR=.071, CFI=9,
TLI=945

(#6) AAHs 2t 2y &, 25, S50 Y o/l &0 JHHE S
Confidence Interval
Hypothesis Path Direct Indirect Total —
lower upper
3-1 Customer Orientation—>Deep Acting 638
Acting—>T I i = 205%x%
Deep ctmg. @over ntention O ~ 960 o034
Customer Onentat.10n7>Tumover 03 163 179
Intention
3-2 Customer Orientation—>Surface Acting 077
5 Acting—>T I i 115
Surface Acting urnover Intention Dok o3 007
Customer Orientat.ionf>Tumover 46 117
Intention
*p<.0B, ##p<.01
(® 7) LMXol| cist =F=n #AZ ¥ 2440t
R-Path X2 /df Ax2/df Sig.
Path 2038.098 124 -
Deep Acting—>Turnover Intention 2043883 125 5.785(1) <
Surface Acting—>Turnover Intention 2041694 125 3.59%6(1) fFrolsiA] %
*p< .05, #+p<.01
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) LMX lower group LMX upper group
Hypothesis Path
SE CR P SE CR P
deey ing—>
41 p Acting™> Tumover — es 610 o0ssx 484 5801 000w
Intention

Surface Acting—> Turnover

4-2 .
Intention

-063 -041 068 -024 -16719 093

*p<.0, *#+p<.01
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O A= HATZFE B S 3x) 20%F o|Ul= ik
FA BT - D), ARl (T - D), AR A&7|H 2

219, oM F4a T= H7Ig

@ AA 7] «2 FEste] A2 At
7} 2gEY, AgA 9t E-mail F4F ¥

@ ZTFAAY A AIAA =2, A2AA}F w2, XHSXV} w2 Z17F FA) B}
AR} o] g + 5 FUH R oA gt wlAA W] dedo] 9l
= AT+ U WA R B7)6ta a&9 A9 E Wrdth

O AZd e AFAL3] T ol 29 HAALE AA AAARE A5,
T GelA AL = AAA #8247 F F Utk

® Aae vhao A FA el At vrEA]l HFE (G hwp 20070170 &2 23

A AT A FA WL F4A happyleelab2018@gmail.com

j LN
A3t 2159 A 9he|= A F(reference) = ThEH o] B 24

L8 - 2
2352 Abgsle] AHgstn 2 A5 WIS AHyd Au R3S =7 wWn|d
H gt
D Az £ dRE Agse A5
o o ekEH(1993)el oJehd e D OEG . 2f)E - o|dlEl - o] 27](1994)9] &
To AL e ; AE8(1985) <o ;oM Z2(1994) e o Bao| wa} oo,
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