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A Study on the Determinants of Coffee Shop Selection
Attributes on Brand Selection

A

Nam, Dae-Hyeon - Lee, Hee-Chan

Abstract

IIn this study, a factor analysis was performed by estimating the preferences
prefarred by users among the selection attributes of the top 5 coffee brands with high
sales, and taking into account the customer’s visit selection factars. The purpose and
research method of this study are as follows. First, as the trend of coffee shops
changes rapidly, as part of understanding the determinants of customers visiting a
specific coffee shop we would like to find out what customers consider when
choosing a brand coffee shop through the visit selection attribute Second let’s
examine the demographic and group-specific differences in coffee shop brand selection
by identifying the selection attribute factors of the top five coffee shop brands with
high sales (Starbucks, Twosome Place, Idiya, Coffee Bean, and Baek Dabang). A need
arises and we want to know why. Third MNL (Multi-Selection Model) was
established to study brand selection attributes and customer brand selection factors
through coffee shop brand factor analysis. Starbucks is preferred by women, and the
higher the number or time of use the higher the preference for white color appears.
Twosome Place is popular with married people for other purposes, and it is popular,
and you can side-go. Idiya is characterized by showing a negative influence
relationship in both pure purpose visits and number of uses. Coffee Bean is an
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example of a survey that is preferred by women and married people This study aims
to study the influence of the selection attribute of the top five brands to be suitable
for domestic brand selection, and to prepare for the predicted future behavior of coffee
shop customers and use the economic effect to increase demand It will be used as a
basis for marketing fto increase the demand for coffee shop selection through

Information provision.

FH0] : Coffee shop, Select attribute, Select Brand, Determinants,
Franchise, Marketing
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(§ 5) 7{n| M2F ME =al=of| chst Multinomial Logit Model 244

A9HED s 2=
2917

sy | mgEeels o|c]e} ML wchy

Au)2=Fd | 0.100(1.932) -0.302(-1.288) | -0.180(-1.793)% | -0.426(-1.394) | -0.185(~2.334)=

A | 0265(2565) % | 0.123(1.784)* 0.085(0.419) 0.128(0.451) 0.363(1.514)

W FoheRd | -0.146(-1.786)= | 0.319(1.935)+= | -0.037(-0.180) 0.503(1.788)= -0.166(-0.713)

AR F4 -0287(-1.468) | -0.383(-1.76D)=* | -0.197(-1910)* | -0.272(-0912) | -0.457(-1.824)

A8 | 013130757 0.303(1.476) 0.167(0.869) 0.453(1.722)% -0.182(-0.803)

Hai= 0.289(1.695)+ 0.078(0.387) 0.110(0.575) 0.214(0.743) -0.239(-1.074)

34 -0.503(-2.067)x* 0.306(0.670) 0.550(1.251) -0.606(-1.989)== | 0.998(1.927)*
Ago] R 0.002(1.235) 0.082(2.020)x 0.000(0.279) 1.273(2.345)x 0.006(0.328)
A -0.221(-0.313) -0.983(-1.298) -0.462(-0.621) -0411(-0.399) | -1.442(-1.835)*
A4 0.001(1.697)* 0.001(1.546) -.000(-0.025) 0.001(0.802) 0.001(1.015)
TFEAYE| -0601(-1.394) | -1.024(-1.837)* | ~1.172(-2.333)%* | -0.797(-1.018) -0.840(-1.463)
ZIEHE AN | 1.245(1767) | 1.829(2.138)+x | -0.819(-0997) | -1.457(-1.099) | -1677(-1.329)
o] g3l 0.035(1.943)# | -0.075(~2.842)#3 | -0.085(-3.393)*+x|  -0.021(-0.621) 0.070(2.285)
o] Ak 0.003(1.998) 0.010(1.805)= -0.006(-1.005) 0.007(0.920) -0.013(-1.806)*
 Log likelihood function: ~772.172 Restricted log likelihood : -851.699
Chi squared : 159.0542 Number of observations : 635

Pseudo R-squared : .0934
#p<0.1, ##p<0.05, *#+p<0.01
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