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Importance-Performance Analysis of Festival Information
Mobile App Service Attributes
- Jinju Namgang Yudeung Festival -
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Abstract

The purpose of this study is to analyze the differences between the importance and
performance of the festival information application service factors at the Jinju
Namgang Yudeung Festival. An on-site survey was conducted to the festival visitors
using the festival information mobile application for 3 days from October 12th to
October 14th, 2017 at the festival venue. A total of 177 questionnaires were used for
the analysis. The results show that various attributes disproportionately allocated in
the matrix. Specifically, the quadrant 1 domain(Keep up the good work) includes the
items such as loading speed of the mobile application(fast access), stability of
system(disconnection during loading), and so on. The quadrant 2(Concentrate here)
includes the provision of latest information and the usefulness of the festival
information. The quadrant 3(Low priority) includes the provision of tourism
information according with my position and surroundings, diversity of tourism
information and so on. Lastly, the easy installation of app and saving of the

information search time appeared in the quadrant 4(Possible overkill).
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