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Job characteristics perceived by business hotel employee
influencing job involvement: Moderating effect of perfectionism

Yoon, Bo-Won - Ahn, Yoon-Young

Abstract

We examined the effect of business hotel employee’s perception levels of job
characteristics on job involvement, and also investigated the moderating effect of
perfectionism. We performed hierarchical regression analysis to verify the research
hypothesis. The results of this study are summarized as follows. First, we found that
business hotel employee’s perceived level of job characteristics had a significantly
positive effect on job involvement. Second, we found that perfectionism moderate
negatively the relationship between skill variety and job involvement. Findings of this
research have several implications to business hotel management. First, it can
contribute to enhancing the importance and necessity of job characteristics. Second, it
provides the right understanding of perfectionism.
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