SEHMUHLAT M37H M1= pp.1~18 NEcHetu ghaddod 74 2020, 02

Al FRSTA HUSL0| K|Lshs
Zizoiato| =QE H|'

Comparing the importance of job competences perceived by
cabin crew between domestic and foreign airline*

Yoon, I-na - Ahn, Yoon-Young

Abstract

This study aims to examine the difference in the importance of job competences
perceived by the Korean cabin crew who work in domestic and foreign airlines.
The results can be summarized as follows. First, it showed that cabin crew of
domestic airline considered external talent & attitude and professional spirit more
important than those of foreign airline. Second, cabin crew of foreign airline
considered  cross-cultural understanding and foreign language skills more
important than those of domestic airline. These findings imply that the
understanding of differences in the importance of job competencies can help in
restructuring the curriculums for training students who want to be a cabin crew.
Moreover, these findings can present the keen insight into recruitment and

selection activities.
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