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Comparing the importance of job competences perceived by
cabin crew between domestic and foreign airline*

Yoon, I-na - Ahn, Yoon-Young

Abstract

This study aims to examine the difference in the importance of job competences
perceived by the Korean cabin crew who work in domestic and foreign airlines.
The results can be summarized as follows. First, it showed that cabin crew of
domestic airline considered external talent & attitude and professional spirit more
important than those of foreign airline. Second, cabin crew of foreign airline
considered  cross-cultural understanding and foreign language skills more
important than those of domestic airline. These findings imply that the
understanding of differences in the importance of job competencies can help in
restructuring the curriculums for training students who want to be a cabin crew.
Moreover, these findings can present the keen insight into recruitment and

selection activities.

FEHO0: ZUHCHEE-2AHKorean FSC Airline), 2=2CHEE-EAHForeign FSC
Airline) Z{ASF2I(Cabin Crew), AF2HJob Competence)

= Fuigrd AAEke =il ASAFE PHE A
* AFEEn gk Q% i@‘ﬂrﬁ °o§|3’Jr HFAlbE e-mail: with-yoonina@naver.com
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Job characteristics perceived by business hotel employee
influencing job involvement: Moderating effect of perfectionism

Yoon, Bo-Won - Ahn, Yoon-Young

Abstract

We examined the effect of business hotel employee’s perception levels of job
characteristics on job involvement, and also investigated the moderating effect of
perfectionism. We performed hierarchical regression analysis to verify the research
hypothesis. The results of this study are summarized as follows. First, we found that
business hotel employee’s perceived level of job characteristics had a significantly
positive effect on job involvement. Second, we found that perfectionism moderate
negatively the relationship between skill variety and job involvement. Findings of this
research have several implications to business hotel management. First, it can
contribute to enhancing the importance and necessity of job characteristics. Second, it
provides the right understanding of perfectionism.

FHH : P Job characteristic), ZF22(Job involvement),

L
3

4 Jm
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A Study on the Effect of Service Quality of Restaurant Service
on Satisfaction and Revisit Intention: Focusing on customers
who drink alone

Abstract

This study tried to examine the importance of service quality in the context of
consumer drinking alone. More specifically, this study proposed that six dimensions
of service quality, such as alcoholic beverages, snack served with alcoholic beverages,
economically feasible, accessibility, physical environment, and employee services
quality, positively affect customer satisfaction. In addition, it was hypothesized that
customer satisfaction plays an important role in the formation of revisit intentions.
To assess the proposed hypotheses, 203 samples were collected in Korea. The data
analysis results indicated that alcoholic beverages, economically feasible, physical
environment, and employee services quality helps to enhance customer satisfaction.

Furthermore, customer satisfaction has a positive influence on revisit intentions.

FH0H : ElM(Team System), El SZM(Team Cohesion), & Al2M(Team
Autonomy), E! ZMM(Team Competitiveness), ZF0tE(Job
Satisfaction), &2 M (Collectivism Propensity)
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<E PoME T AR BERe 89134 AyE et KMO(Kaise-
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3 Aoz Yeyt) & B4 AuE e 2156%2 UEhgon, RE 332 o
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82 9 g5 SFL E EV CA
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ZAWEA QL 77 o] ATt 863
R -
(Mean = 2.79, Standard deviation =1.11) 2619 1451 90
E&E Qg Al ddRlert AlFs 931
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THIE 271 At 736
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T 27l Aok 766
aFzh Wz 5 gbo] iAol 132
F771 gslgint 569
a5 53
(Mean = 3.80, Standard deviation = .65) 16X 9411 669
b7} BASITh 846
el o] ALt 669
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1) KMO measure of sampling adequacy = .773. Bartlett’s test of sphericity (p < .001).

2) Total explained variance = 74.085%

3) SFL= Standardized factor loadings, E=Eigenvalue, EV= Explained variance, CA= Cronbach’s alpha
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1) KMO measure of sampling adequacy = .748. Bartlett's test of sphericity (p < .001).
2) Total explained variance = 82.156%
3) SFL= Standardized factor loadings, E=Eigenvalue, EV= Explained variance, CA= Cronbach’s alpha

(E 4) MLZo|zof chet BN 20174
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(Mean = 358, Jtajldajd deviation = .85) 3126 78140 A0
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5o o] ol ThA] AES JA} Stk 900
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1) KMO measure of sampling adequacy = .801. Bartlett's test of sphericity (p < .001).
2) Total explained variance = 73.140%
3) SFL= Standardized factor loadings, E=Eigenvalue, EV= Explained variance, CA= Cronbach’s alpha
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Importance-Performance Analysis of Festival Information
Mobile App Service Attributes
- Jinju Namgang Yudeung Festival -

o S{ T **
ol2d YD

Lee, Eun-chul, Kim, Hyoung-Gon

Abstract

The purpose of this study is to analyze the differences between the importance and
performance of the festival information application service factors at the Jinju
Namgang Yudeung Festival. An on-site survey was conducted to the festival visitors
using the festival information mobile application for 3 days from October 12th to
October 14th, 2017 at the festival venue. A total of 177 questionnaires were used for
the analysis. The results show that various attributes disproportionately allocated in
the matrix. Specifically, the quadrant 1 domain(Keep up the good work) includes the
items such as loading speed of the mobile application(fast access), stability of
system(disconnection during loading), and so on. The quadrant 2(Concentrate here)
includes the provision of latest information and the usefulness of the festival
information. The quadrant 3(Low priority) includes the provision of tourism
information according with my position and surroundings, diversity of tourism
information and so on. Lastly, the easy installation of app and saving of the

information search time appeared in the quadrant 4(Possible overkill).
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Factors Affecting on the Job-Seeking Stress of Airline Cabin
Crew Applicants
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Lee, Hye-Won - Ahn, Yoon-Young

Abstract

The purpose of this study is examining the determinants of the job-seeking stress
of airline cabin crews applicants. Based on the prior studies, five factors affecting the
job-seeking stress were derived and adopted as independent variable. Five factors are
appearance  satisfaction, employment preparation behavior, self-efficacy, major
satisfaction, and economic difficulties. And three dummy variables are additionally
put into the analysis to investigate whether the difference is exists between the high
group and low group divided by dummy variables” frequency ratio. Three dummy
variables are the number of taking a private educational institute course, the number
of job failure experience and the type of airline targeting. It shows that a higher level
of satisfaction with appearance, self-efficacy, major and a lower level of economic
difficulties contribute to lessening the job-seeking stress. Moreover, the job-seekers

who experienced more job failure perceived higher level of job-seeking stress.

FHI0] : FHUAEHA(Job-Seeking Stress), 2ATIEE(Appearance Satisfaction),
HZBOE T (Major Satisfaction)
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