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Abstract

This study is to investigate airline cabin crews as to their perceived impacts of
team characteristics(team cohesion, team autonomy and team competitiveness) on job
satisfaction. Particularly, this study further examines the moderating effects of the
collectivism propensity on the causal relationship between the team characteristics
and job satisfaction. A survey was conducted to a total of 203 cabin crews in order
to examine the hypotheses proposed in this study. The results show that task oriented
cohesion, behavioral autonomy and decision related autonomy have positive impacts
on job satisfaction. In regard to the moderating effects, there is no statistical evidence
to support the moderating effects of collectivism propensity on the relationship
between team cohesion and job satisfaction. However, the results support the
moderating effects of collectivism propensity on the relationship between decision
related autonomy and job satisfaction. The results of this study are meaningful in
that it helps provide a significant understanding to the efficacy of team system

particularly from the perspective of airline cabin crews.

ZFHof: ElM(Team System), & S&M(Team Cohesion), & XI2M(Team
Autonomy), El ZMM(Team Competitiveness), ZF0tE(Job
Satisfaction), &FQ| M&H(Collectivism Propensity)

fol
i)
Y
ol

St 8} BFALELY ) e-mail: daily56@naver.com
“ AEdstn FFEY w4, WA AL e-mail: hkim@sejong.ac.kr



] A

S

./K-]

J._|O~
a
ordo%w%wklp
ﬁozﬂauﬂwo T
= F ~ o = o %0
azoﬂw_f mm%maﬂ
ﬁa]_eau T LS
Rl T R BREWEN
i%ﬂ%@g. aﬂWo#kﬂJwﬂJwy7 1
O
@_fﬂﬂvfb &ﬂm}ﬁmufwf%ﬁ.l@g
ol ™ ﬁloi llﬁlzﬁonmmnﬂdﬂludnﬂlo uLd_uduﬁrL
_E%1MM% ﬂtﬂéﬂym;z;,@mfmJ,aﬂ
Lvoﬂﬂiu S o L E_ﬁﬂ_._,au Ty
5010}1021@.0&&115solwrt]&ishoﬂooiﬁ
177%oan2a] ﬂﬁﬂo%oﬂaﬂm E X ?
EE\_WONAHLADI ,HAIE, Hfﬂ‘auﬂﬂ]ﬁﬁ_o'duﬁldl
ﬂmmau%ﬂﬁ = 7uwg.wzﬁwuw ,m.ﬂhw1|%_tmbﬂ
s e mﬂaﬂh%row}lZﬁz}xﬂﬂo}t@
LlﬂﬂzT ]Jmﬂduﬁu Ae.]oauau Poﬂrnn
qOmM}DWL%bAHﬁH(ﬂHﬂqmﬁ MﬂAﬁ‘.ﬁc_x
JAE_vL|bT1uAﬂﬂ7ﬂr471roL~¢o,C1mvzﬁxP
o HE kT T¥LEx LTl A
T qﬂH%ﬁr%mﬁMﬁmOwﬂL%%eﬂ o
LOIOMELuiEOMWﬂML&‘OlATMIﬂMMOH7E,olﬂﬂﬂu,mﬁ‘e\__ﬂulam..ﬂ
— o] —_— =1 ! ! _nT,. . al
ol ) 3 < Tor _ T Ko 3l =
94%%mng%%7%wz;aamwﬂgﬁa
HEQAzﬁmae}l %ﬁH.E?%%b __soﬂ
W o;mmmﬂm%wﬁqzr%arﬂé&%ozt%@
ﬂﬂxéog _?fmoﬁ% X 3 @_Lmoﬂ_.mrﬁm_owerVﬁ.zo
GO @loﬂ f@]quﬂkq ﬂéﬂxdﬁy
HE#J’,IH..LJO(H\QEEOLMX‘LOIOAOLLn_N_r\LOI_IJI‘WaOO
R Hru7 e k %hLHﬂMm‘HQE}Z b\%o ot
‘mﬂ\IHTﬂO# ]A)A _Tu,.ﬂ_/”‘W;O ,I_-ﬂ_HL.E)A_OO.._ Lll
QJJﬂaLto»_,Tw_mﬂ} 1leo£633ﬂunn£‘_k
E#E%%ﬁ&ﬁﬂ? mL%aLo erﬂomﬂ@jmo = x o
e tuhauymﬂ%7)iw_ﬁﬂ?ﬂmﬂ%wﬁ7iﬂ§
%ﬁqbﬂu_..%ﬂ _5060 Pk_f_ao%o_1
1,_0%]1ﬂrnn1rﬂlbnuaﬂo1rmeosojlﬂo J.ﬂdu.
U JXlZ; ;oA 1A0koo 7nﬂﬂn1_.vouT.x|z._dl
R Srilin =% 0 = S o B 7 b X N gx
I i) lﬂﬁu@,ékﬁ%oﬂﬂWk ;unagu
OUW_O,DI.OLAT_LLEHLGELT JIEEQ&.TQ.WTZO
%%wngmﬂzg,marugwﬂlfauﬂﬂ%qo
»ﬂﬂxomrﬁmom ﬂW%EHE%ﬂ%ﬂ%
E Axe<ﬂahw.1p§,§;ob@o€
Zoo ,Ul‘mlﬂ_”o{_/;ow_ ,mW‘Llﬂ)AﬂnOﬂE
LIRS 71rL|Urm1LU1F_%zz
»‘d||1_|_XHuH o A ;ﬁo‘mﬁ
7%5%Mﬂﬂ.hﬂamﬂ
0 :A‘I N (RS
C*ﬂo\mﬂ‘m&mq,ﬁo
Eel_*o%umo
doammﬂ
N~

o] &4
] ol &

|4 A ke
= HelA

ol 7}



I. o] &% w7

B
o

K

BN

il

°
pul

Al

1

T

st

ME|=E TR ol

9

oAl A&

7

=

71l M

| 22 A FE AYake] o] 27]74A]

24 10709 Yoz uHeld

slElo] A= & 38270 ©lo]

AE

] =2
o1

7

3

'CH

3}7]

,._mo
Y
W

o|
"

iod

ol

=]
R

1502 A

7

'CH

—_
o

o|J
R

N

ox

I £ 2-33] 9] Az B3
T 8] 2013).

lo] 244 EA(Airline Cabin Team
AR golu FjAdu|gio R o] Fofz| 1, 3

712 WAH D 16~18% Bho R PA

T

R

5} 2-38)9] A2l WA, e

N

THeld7, 2010).

]

JREEREREDE

0|

o ¢
2 o] o]

E:]_'
___:

H
gl

1}

2 oo} v
2 Q3 Aol

=
-

o
Ho

=

—_
file)

ol

g, 1999).



44 sAFFAFGAT / A36AE Als

E
=
ulvy
rlo
)
b

gl 23X (Team cohesion Z
=3 Forsyth(1999)‘“ 3% é% At 7499 1+ 4
ohd £-g)),

2&
o

s
o

Mt tlo ox ol

=51
oL ﬂ_\g

ox
at o m&
Ly
= TT)
o[N for
N el

rir
‘Q o
P
L ©
Y K
fr o
o Lo
m ;"é
Mo >
ol o
ol &
U S
-
fol

N,
S
o

OIOEP'I“JFJ

1,

r

-
S

\ﬂr(Forsyth 2014).

=
>
o,
1o

oo olo
N
= 3

2o
>

DomN X0 X o
ox, SLorlr o p
>
toby

N m o

> 08

r 4|
o
=
>
oX,

)
'

o

o

A2 mlo
olo
N,
o
4 o
oX,
1 ox
n
s
N,
rXL _m

(Zaccaro 1991) J"’Jr

o Jo SL o oo

off of O

AQ
1B o
=51
T o
:‘—14
hin'd
o
o, il
o2 r i

o_;E: 2,
lo oo

o)
-

mw Tsﬂﬁﬂr Aelel e a}aﬂyﬂg HolZ: m} uhe w
At FAY 7t $3A BAZEE Atk wjES w4 O Fdd Jdu
e 470 F='E oujake Ao 4T ¢, wAd, 4% 2 Aol o

>
2 or

& 24 (Team autonomy)2 5 el Slof F<] AU 2| A] §lo] A4l
A9l Bt AdE 5PAoR Fste Qe TEoR Ao yd F
(Blanchfield & Biordi, 1996). Kozlowski and Bell(2003)2 & #-&4¢] 7122
594, ARy JF9 daeEAdelgta A sttt Cordery et al.(2010)2 3%
Dot A AA o e A 7§ 2tal A 9] st oAl e, AleAdold A
AEo] FAH R Ao FFEH, AFTRY A7 el &gk JapaH o 2}
e Fdd v wle FEE ondtn 2 & Uk =3 2HE
AFFRATE A7 F glo] Fod s, 594, Agde] =
ol 2o gk AbEAdo] EolA|H A F BT} et E L AN

o] Fr7I7F s7kegE AT A7 Ah(Gallie et al, 2012).

A

>
o
=)

i

=

ol oX
o



3 B gduN

LEY QR 2AEL 24 AHE =o7] A HAE EYstHA 24
W AT AR S 23R FA FAELE e FEs 2R 5
= g7AES 243t Brandenburger & Nalebuff, 1996). 719 WA %7 14
Ao AFHE Eo|7] s AEAQ] HAA =Y SAAEE Bl 22 e A2
fFrestal o8k o] Ao FHAQ Jaks vt AT A&7t AHGarcia
& Tor, 2007). 53], 42 eyt B S5 st A4 Tt e 274
e 22 Wi AAo] B 43t 2 A o]a ole sE AAA A4le] Bk
TS gEa] el =¥t e o= Al ?aﬂpr‘ﬂ] 13 Azt vker o
TR = 244 daks rRivhe ATE dke]E%, 2014). SFA| 9 o] &= wil
= 7AYol Ao At 25 vk FAAR] d3e 77]% = A8 dFE0] A
o AAA AAE 2AAA ) ARt Qe AT $AAEE Ao el

(Beersma, Hollenbeck, Humphrey, Conlon, & Iigen, 2003), o]&|g 7442 317 0]
2 AEHH 2EY2E It T80 2 A4 ATe] &4 o]of A
F Ae Aoz YEStHSonnentag & Frese, 2003).

=4 =z
3. A5 "k

iy

D)
2 W
I

(job satisfaction)o]@ & 7jQlo] Ao thale] 713 Y= HHERA
AN 2R3 B9, AFES Bl A BEst 4, A
of ol wet ARAAE HER A8 UG 2m0] Bl
3 8t 71—@}4 AXAQ wrEAY S DaohAlS2, 1991). a3 %2 g
A ARl 24 24 IR APA, FA19) 235 Baa
7RI SlE B, 7HA], Al B S 5o ey Akl wel 34
S B it WEd PER FHArkNT G e HY),

A Fg] ARE ek Bgol AvdA Held,
Q| Q15 SJale] Ao U 47 $5 Pk
sk o AY ARgol
g9 329 9=

o
=
7} A & JTE Fol, ) AT bl ol sl AR Yl
1] 2]

>, r_Erl,
o

~—

o

ol

5?_

wt & ol f2 oL o
22
>
rlr



46 sEB/FAFIAT / A6 A1E
4. o] A

3} Alg]et Folol| A Q139 A 8K(Individualism Propensity)@} 2] Ak
(Collectivism Propensity)& A& T2 Ealdd e EAS A3ty sl

Hlwe] &2 A5 J9 7id o]t Hofstede, 2005). Al&HEo] £3} <olA A3 7}
A#E 259 HES Pl G 71FTHe] 23], 2013). 18y 22 #5k ]
A AFE with Jebre] gk zfol7t tke S vt R F9(2012)2 7H”]
Fo|-FeFolE 2 #3H ‘4401]"15 A % 744 ztol & Ardst= QI Aleldt
A o2 ARgsta gith oAl HeFo]-IiQlFo e EskatRho] opbd JRIARY

WA Q7510 D, AT Bk o] el A9 ol
(Triandis, 1995). Earley(1989)= 7HQ1F9], Het9] &L sLdd AL & =
ol AAshe g, AAFE 24 elH Aule] AAH oS 24
Al ol uet SN FL3A oA Ale AN B 47 2
259 ol9fg Aple] AAH olejurt o NS Frf, 9 BAE FPoke
Foleh Fognt metd FaFel AN St 23 d4e] Fas
o7t

M. d+ AA

1
A stersign 99 23 9 24, © ALY, 9 A9, AuE, gae
Aol g HAATE Hire R WEETe) BAE g, B899 o 24 o
FRHS PEAGL B AN ArE APRG<ay 1> ek



Gl e~ B R R
o X = Bl N oo )
) = o T 8D FR RO % Mﬁ uA‘mwM Mt Yy o +
=0 ﬂo;l,nﬂm;u mﬂ%xmqé% T
- ~m ﬂl‘_ 1 <° oy ;Ir_yl .HL o
Kir 50 X BB oo — W = il s
Kl oo ®@ T O WO o o T oR [2) N o
ol 1l B2 W o 5o AW W BT
ok 3 g R Rg S _ w5 T T F
K miﬁﬂ#mAzlﬂzwz@ﬂwa ko=
— o <R Mo mgf = © o 3 M-
= Jmﬂ = N Of B - ~ _.5
_— TR S L S
, , il oM = %o —_ Bl il =t k-
/1] ) o o Y K —
/] [&) Ly 3 o X m = ~ - ~r
= A~ F1T \& o <V W | I o ™ 7 o i 9| ~ X
/g 3 £ ( ) R W g m ™ g o < my %o N K
,, . R T gn W o o M- I ol 70
n ._.mo 0 S 21 T ) e o e B olo O <O
[l s \g s B o PrweRE R T e RE o do
| BE = & ro KB B o g =Lezwrm * w
/| S Wr_“ 3l oo B <~ o T R T = 5 i~ To ‘XI§|
[ u ~ m T ) = / :
e ool oc m T EER T SR G
L = ﬁ__ o % Ao e R I )|
A ") B pRIFPEoREL AR 2 OE
T O A S-S do =T RT
| ol R T T
[ IR O R S i N o
N\ - S ) o <= mo T U o o
) N\ = T o) T T H o o o ol ) ﬂl = 0
o oo — & T o o i & =
EIEY BEXEAED 0 N ho_ﬂmammﬂu%k HOE R Ca o K Ao
&1 | oo g w ks _ SO o oo olo — =
THEHHE R bEEEICSCoEIEE oot
aF e R R = NPT - A NI I Fom W o
M| % wh | Ho || A wd n o T o = o o W O™ ORE B —_ o
\ T CLNNGE 2, rlo ) MF W g X M% = Ho
/) AN Q< fo e Mo 2
7\ J B0 oo m o N T 3B T W W To W oT
o R I L S — ;
= W T o - 0 —~— B <° ojp | ¢
. €2 P e O = =
SR I SR RS = =



=z

[e)

g (1)l

}

A= A7)

[

Sttt o

3

Sigs !
el o

xe]
o

=

HHH Klein(199%)

ALz

stolxlel 24 A
AQIIA AHg o] ol Hria <|xa g 3

po| B3 A7E A

ANA AFAE & Fefohdd ARl tig ool uH= 74U

32

Sis

F}

o}, ol gt

R

[

=
=

FollA) el AHgol sobtlel mepy ARaizo] 27}

F49
%

}

At webA E ATl = ° A

of AWEIT

Al
& Hofof

[

LSS

x

ol
s

Bo

1

T

st o2 91|

9

o 2

=

2=

A B Thomas, K.(1976)

A}

=
=
=

-

Lr_L
ol 1}

Al

A

A EeIA, Qe BAT Y

7

o
T

ol

ol

AW 2= 9

A< A

THBailey,2000).

Ae]d 2B 2] dFey ol

Garcia, S. M.(2007)¢] ATollA= 7H<lo]

7Hele] AEAR L zpale] o]

o

=)

kAT

o

atell A A& sl HaL ol=

5

wo] o5 22 M S A%

o) op7l ®

~H2011)

_‘ﬁL

, 2001), %

U



£
xy

ol
;00

T, Hel Bk gEE AL

]

1

o_ ¢ =
= 7 %

i=]
F o7 Bt F=2 W in-group)el th

z

™
NE

=X
[€)

| =y
a4=

iy
)
<

o]

22

ol

EEEEET

o

A

El
=

=3
=

A

A

(Hofestede, 1980). Felfe et al.(2008)

)

=

o

o]
T

o

iR

—
o

sl

4%

ol
T

7Hx

2=

(o] zA 53}

al

g

05
ol

A=
il

=
o
{F

T

ﬂl

AJA7bell et &

P
T

7}

a drht B2 oA

A A4 2

0

t}. 23y} Sundstrom, Meuse &

)

g3l

S|
=

o|efan
olu} 3ol uhe} they

Moghimi & Subramaniam(2013)& A}

v



21

ofA 3 glt}. ol AH oA

o g Aotk uehA] ¥ ATeIAE A

ol
‘?i ZJIT‘?J."‘I

o

=
=

A&Ad ol

!
Y

—_
file)
<
o

()%

7l o

A2 Schwarts, 1994; Triandiset al., 1990; Engel, 1983)7} 7H¢15¢] 7px|#o =

1

kel
i

2

1o olsh

s, ol ARA R AfelFe

& Aerdo] AT 1|

T

R

]_

5

o] 914

E

5
E

<]
@

s

153

AttE Aotk
of #]

2=
T

—

Jo

X

gl =4

7§l

}

;OL

o

ol

A

ﬁo

5]

ol

§ A

kel

]

W

TR Holu]

=
T

OOHT%

o
=

S54¢ celiadstn 27



H6. B34 A8 $740] 93k § BA440] AFRZEd v B()d 9
o gloiA JAQle] Pekre) Ae ARVES FAAIE P(ne] 22
e 598 el

2 AT 7S AEs] g8l AERAol 8 W] 2 34, © A4, 8
AR, AERE, A dEs S5 A dEES TINAY B S8 S
Z243}7] 98 -2 ‘Carless & De Paola(2000), McDowell & Zhang(2009) ¢ &

T A 28t Il B3-S AT © AEES £33 (191), o|HE I gl
(1993), ©]5-8(2001) Aol AFEE HEE FAF A gHA 45t F 5%
goz =39 "€ AAL Brown, Cron® Slocum(1998) -4 AT S 3

S
(007)°] 54 2 WS FES B Ao P Fyslel gRgoz 23t
A8l 45l ol AAAoR Ll F8AY Bhe 29T ARVEE 299
ul

7] 93te] ‘Bayfield and Rothe(1951)'7} 7§33l 65845 B At Abstel] 9bA 44 -
Bebeto] AEA] o] LA F 9= Triandis(1988)] Aol A }%—5_ %5
23S apeatott BRE BIEL Likert 58 A& : A8 22 &t ~5: )
thE Agsle] 2b7] Hasoz =331tk

T AFEAEZ Y8 "HAE APt U gkl AlA st g
= T2 dFste] 1S
SHT Ao FAdE = 7THE A Qg 203F7F FEo R AREH AT
d 39 2595 20179 49 15974 2477194

.
ot
e

X,

Qb ofy ¢
0o & e
rio

S
—_
]

¥ o x>

o

A 23 geExke] AS 3 70 (34.5%), 1748 1338 (65.5%) 2.2 o4
o Hl&o] =A Yehgth dA#E-e 21-25M17F 6%(3.0%), 26-30417F 487 (23.6%),
31-36A117} 797 (38.9%), 36-40A417F 4578 (22.2%), 414] o]/do] 257 (12.3%)9] &

9% s
Blow, g HAEU Ag/EYol 329(158%), et Ag/EPel 1519



02 THBFAIAT / A36A A1E

(744%), Tk Ag/Z<do] 20 (99%) o2 Uyt HAEoRE u|Eo] 1217
(59.6%), 71&°] 827 (40.4%) 2.2 Yepth 257172 29 nlgte] 18%(89%), 21
o4} 31 m|uto] 301 (14.8%), 3 oA 61 w]wto] 417(20.2%), 6 ©]to] 114ﬂﬂ
(56.29%)01H, 25 EIEE olHo] 18%(89%), Lt SF-o] 82 (40.4%), F A}
ko] 587 (286%), AHE-Ao] 359 (17.2%), A9 AFEAE o] Aol 10%(4.9%) 1°iv}

= A7 E 7K A A% 7I2EA e RN WSl als BE] AT
FAEEE AAS9 L, 7t SR E Cronbach’s o AlF-E E83t A28 &
Aot 7 MgES FAske FEEl dellA 43 d (varimax) 4 e 2 F4
TEA S AASITh 29l AR = 04013 o2 sttt

1) & 3T 2IEN
g 1A e gl tigt FAREEAS A9 Ay R E AT A5
KMO(Kaiser-Meyer-Olkin) ko] 812, £21849] At -S Yel+= Bartlette] T+
g4 A% A3k x*= 10678, df = 36, p<01 = 2QIEA ] Ago] A3l TEL
Qo] &agE glsiit). 8l A 2719 89lo] =&AL Al = B4
A3} 8 $HAF B 349 Cronbach’s o= .833, A} A 2-H A 2] Cronbach's
a= 793 0.2 7|F # 06 B} =4 Ul 4 A5 Uld o] vk AL
2 et
(E 1) & S&Mdo| oist EletS L MEE ZHE
g7 29l Cronbach’s 2}
2 qus _ ]
2417 il @) AN ST 4 49
72 9ol S19E 919 BASE A 3D o
T7F vl &t} (1.060) '
Al 2 'He ' 5ERE gAY 333 810
{8l st Ho] =i (1.041) '
4 gl "k S OM e b 333
s34 87 29 79 shloldk doy  TH B8 EB T
o8 Ajow AFe] Hgdor ¥ 205 17
il é«l (1.248) :
13| o Ayl= g
E] ol 2 492 e ' 365 693

OE ‘”E%X]’e At (1.08D)




S+ 2o PHYES AF Azt o] 318 819
Qo A = 1 1 et (1.054) :
$2 " dF Aol A Al 312 -
52 3t murlE Folich ~ .
i}ii 2ul71% Fopdek (132107) 2508 793 27.862
CHe 2q] " IHYEL AF o]t (887) 77
$o € RS g wAR = 30
o/|Hrfe 24} B7] Fobdh (004
ZEAHE 62.839

2 B AEdol it Efgd & AE

H=E
= o

[

H1

Ae7d ol 8709 F& el gk A o9l FAS whEgh Ad 38 AY¥E 4
3= KMO(Kaiser-Meyer-Olkin)#ke] 891, Q9184 A3 S Yehle=
Bartlett®] 734 A% 23 X = 1261923, df = 28 p<0l 2 LAEA ] A&
At FEalo]l EATS Ikt alEA e A3t 2749 aglo] =&Y
At A E B4 8 A88FE P%F 2249 Cronbach’s o= 925, A% A&
9] Cronbach’s o= 886 2.2 7|5 3k 06 Ht} =/ yeh} 2% Alg9] Ug o
ol AUthe= Ao =E YEyith

W

(% 2) g X2dd| oist EfgN & MEE 2
~ g7 89 o, Crombach's 2
a3 i @ A ST 4 Ag
W G5 AL ot AAAH 315 -
o7 FYdta FAg. (1.011) '
2 " dellA O 53] s 307 3
He Ul 22271 A% gk (1.012) '
Ps 2 " UM U g7 AN EF 311 _
A& S AV W A S Sl (L0) T
2 8 UellA] v dF5E & 306 %0
A U7t BAs (1.045) '
g A7 2 n i W AR 334 -
Al W7t dotr] AH e (.958) :
2 ® oA o g5l oigh = 351 w1
e g ~x2 3 g gl (1.026) '
A% %2 8 YA Y gREEe 3%
484 zii 7;% 1.; g%‘” 4 o &1 26 886 32.764
8 © ellA Wit ok & g 342 760
W 222 AAE 5 it (1.038) '
FEdEE 79.620




El
=

o

Az = 576407, df = 15, p<0l =

38 A%

Bartlette] +

o

0y
a9

S

g

G

il

|
A=

i

(B8

0]

#%

58.988

3.539

29) 43} 2}

wonjo

793

2.78(1.105)

3|
L

ok

v o
Ul ER
A5 vt

07

2.70(1.078)

9 5]

R
CE

El
=
=]

L

58.988

Bartlett's test

=15

576.407 (p<.0D),

KMO=0.817,

835,
Az \* = 605787, df = 15, p<Ol2 2.91%

KMO(Kaiser-Meyer-Olkin) #x©]

Bartlette] -

Apgo] A

Aol

38 As

Ao vehgeh



— " o = [
H 89 Cronbach’s A
29l 29184 . 29
® T @EzAR Ay ST a A
€ ane ave Faat
0 el e g 2R 8T
1 2 A= Hls o)
JE R Y smew s
e 32 455 I3
4% ceeelggd kg SO om
= - 3| ] . R A
R Q:L%{f;{jq_%f fjfg] A sz
T onEe) A0S 948 -
ol 6};2,7 i,;f -&J} ' ssoem) w3
Ao AR U AA AT
24 ol asty, S0 6%
FEAEE 60.702
KMO=0.835, Bartlett's test=605.787 (p<.01) df=15

Aol kel 57lle] &gl tiek &ald g9l -4
= AZ3he= KMO(Kaiser-Meyer-Olkin) #ke| 767, &
Bartlette] 734 72 A7} \* = 401383, df = 10, p<.0l & 221%AM 9] A}

s gEagle] EAUS AT FHAT AuFe] 4P wdedle
al

B {9l Cronbach’s &
294 LG ; 24
? i @zen A4z ST age
IR DIOE E——
R LE DI T 810
oF Yrke ARl Walgor gy, (1010
$2] gelofehe Al W A 405
S g4 dg S ik AME A ] 819
Dolol 8k (983)
qo ok 9,
Lo 2ol 7] SEE mee A
T o e g Qw el we oo w29 8B 504
% ARl AEe gydor gy, (90
$2) gelojgd & A olojg 3 o
el 7178l 4 < slolok Ao (104
2] "Hdolg EAA #AIE 4 369
dspluds sREsh dxed oo 6
#2 & solt
FEgY 50.449




g

1

T

2,858
3710
215

440

s9.om 23}

2.191
<]
-.016

2.952

B9 95.0% 4173t
B9] 95.0% A= 73t

A

o
O:

=

J

S
ax

.000
.000

=
091

2
A e = A

14920

6.856
T

1697

17.316

s
o

fu

1]

H2-1

[

119

1

EFAF

EEAF
171 9

[

A e 9.
169

050
sep
192

059

u]d Aole}

[e]
=
EFQA

L

v

HEE AT

HEE AF

(

St
B
3331
09

342
5

£ HojFo] Hl-1
2y

=

REEES

23}
EAHoR feol



3.278
303
o 4% 1

109

2577

B9] 95.0% A= 73t

000
000

16476
4193

284

EFAF

178
049

HEE A5
EFQA

B

2927

206

=23

ASIOS % o 00 T X
. _ oL X
Ry i R 8 Mﬂw
Voo R N M
T K W N W0 e
ol B I E 2 80 = ol g
g R O glwlg g| M =X
LR g E Yk
,M O#E q | - ;M ] UL ‘NL
W F O = o g
g 3 [ =
o T T, avls gl ¥ —was
xr T oy E oF < > ol o | o)
W45 B o X w oob
T ook W Kb X2 o Ao
[ 3 3 s oz
T ol W Hr o | B & o Xy
oo m Bl £ 0 W o
R Ry X
B o0 S A R 0 o o
I — & — ol =3
i -3 o T | :m 9 oz
F 5 A 20 [ o
B IR I S
‘W op Mmu\ < a .&\H =)
colaRV - P P S
o R ® N % W= S R
w R E TS g S B
- = oF K ol <¥F §F
T P M| - - 7o K
WH T Y | |8 3 W
o R oo A Rl A -
_Tuo ‘D| llL A_._._ _u_O —
T A X 4 Ao
UT 07 o O_
B R o® TN
XA e | F El [ T W
— Of nL =0 X - —_—
m ﬂW dl n_AlO M\ %0 __oo % EE ‘murt
AR Ml & BE°
Mr T o X R

3797
1%

-.047

3.071

B9 95.0% A3t

9l

.000

231

1.200

18664

HEE AT EEAT
184
061

3434

074




st =2 g3

9

11>¢} 2o}, SHErt

A
It

<

T

L

sigovl 1 A3

1A 3%
o] oA (7=435, p<.01), °©] £1le]

5

Al

=

HH

Ja

el 3}

s

7h]le] &

Aol

g

&l o

=
=

7b5lo] R20] 36%

THE 2R AT

=
T

ol

A

g

e
ki olu

o A

L
'1_:2]:]]

2 A A A
54

W
on

-

i
7]

N

3

7}

A

egiont AH

(adj—R?

186% o]t}

o
e

A e,

w

ol

St

olo
[e)

o2

°

[e]

-

1

on AR RE feol

& 21.7% o]t}
o}o}
& AN

fi

2748

o

=
o

ol

71245 At

o
|,

12 ore Ao Uehde metd He-1

o
&
N
ol
s

s

3

996

539
250

7

=

214
o

st =2 g3

12>} 2ok 192 3924l = 7H]le] &

Step3
19,304

9

151
112

270

3032

4.844px

7bslol R2o] 12.1%

=
T

Step2
29.061
9.19%x
217
036

339
212

A
It

<

6.856x:k3%

T

L

Stepl

47011

47011
186

A35

tgom 1 Azt
o] AkEA -S4 (6=119, p<0.09)2] 3] AA I o

(X1)
S

A
2] (M1)
(X1)*(M1)
AF
Adiusted R
P2 sttt 2dtAldl A = Heae] Adgko]

AR?

Heed
°

54

Uebulth wlebd HA-2& 712 sich

[e]

i



(B 12) ME1A ST Mot 2 2atx 7to| FekFo| M3 =& &1}
Stepl Step2 Step3
B t B t B t
ARE) A4 (X1 119 1.697 035 518 -159 - 565
A2l (M1) 358 5.207sx 176 663
(X1)=(M1) 299 710
F 2.879 15665 10.5%6
AF 2.879 98,063 506
Adjusted R2 009 127 125
AR? 121 002
5 Bl XkgMo| AFotzo| o|x|= PekollA Zile| Rlckro| Meke| =AM G}
Ho-1oX &= aaAF A4 S5FHo] Eelo] &3 § YoM QAlste= 35 A&
o] ARz vlAe g theled Ale] e o] 2AL kA Lo
By 93te] 2R g3 AR L AAsg o O A <X 13>9 2ot 194 89
B AlQle] &3 Hel A% A8 o ¥2HS HRuEo] molxn(f

=284, p<01), o] f8le] ZFus AHshe /gugej'(ad]—RQ)% 76% o]t} 2%k
o] R%0| 105% Z7}etgi ot EAM oz goa)

19
oX,
o2t
o
o
N
N
®og

AddMe A+

oluje] £HE AFAFY e (adj— R 17.8% o]t} 3gA A= R o]
0.6% 7} stgon &

ARoZ o)A @A Veh), JAehFe] AEke gzl 7
0125l FE AFEAo] AL U] n)x|= ek

o | — — H o o
Stepl Step2 Step3
B £ B t B £

5 A4 (X1 284 4,193 230 3561 545 1.989
A2l (M1) 329 5,090 599 2,523
(X1)*(M1) -453 -1.182

F 17579 22.834 15718

AF 17579 2591055 1.3%

Adiusted R 076 178 179

AR? 106 006




60 sHB#FAIAT / A36A A1s

H5-20 M= &aAt Ad sielo] ddehke A4 A&do] AFuHd vA=

Bl st Qo] sl o] 2HE sheAl Lotir] fiste] 2davt

AR AAsEen O Adte <& 14>3 2k 197 A EA A = 7H<lo]

g Hel A% Aol merE AFUE] FoAIH(5=245 p<00D), ©] 82

< @%é}t— %%E—f‘.(adj—Rg)o 55% otk 28l A& HekF-o] o

1 SAHLRE Folsglon ojue] #4gH A%

Al we <ady R*€ 152% N 31&741011*1{— R’ 17% Z7k500) %

o] ¥lo] %3 Ho

AH3HE A AEHe] 147 @ vz Zofl 03X JPFL 2AE Aoz Vehgo
sk )

A72 Ueith gebd B2 s,

% B SR S 0¥

)
)
o
i
b
:{o
L
—|—‘
2
(o
_E
o
XL
L
N oX,
o -
rlo
00“
rlr oH
>,
=
1t
of»
-
(o

(£ 14) ZF XIS4T NP0IE 2to] TeFel A% = &t

Stepl Step2 Step3
B t g t B t
A% A XD 245 3,584 168 2516 155 2537
A< (M) 327 4,901 s 76w 3.349
(X1)*(M1) - 830+ -2.024
F 12.842 19.167 14.341
AF 12.842 24,021 #55% 4,096+
Adjusted R 056 152 165
AR? 101 017

6) B Z™do| AFotF0| o|x= koM JHelel Fchrol deke| =M g1}

(¢}

o] Q14 =9

o]l 2& sheA Yoliy] flete] 2da A

S Axsg e O A3le <F 15> 2t 197 AR E 7f9lo] &

o] © AAA([=084, p=231) F2 Fol 02810002 BAFC R Fofalx

L OEHAlG| A= A Agke] ZrlEle} RZo] 127% Z7leton EAA
)

A% ghe adj—R )& 126% olt}. 35H

be 9 Aol 4 7aEe) v

=

ol

Uﬂﬂo‘?{‘j

O

)

—

£ folaA el e, gekel 4

©)
Aol 4 G4 QNS § A A% 05

Aoz Yehdth wehr H6 717t et



Step3

Step2

Stepl

-1.655

-467

-.033

690

094

0421 sk

006

.365

1.200

034

-.139
1.727

2] (M1)

(XD=*(M1)

N
B

15515 11.440

1441
1441

2983

AF

126 REY

002

Adjusted R

013

127

AR’

)
e

| A=A 7=

olH7] 93

=4 &

5

Fo] W3}

=M

o AT

ao £e

I

3l o

i

]

=

=
T
Ry

stel W
£ 294

=]
A

o
=

AQlel R3h47}

azh

o)
A

s

ol

il

—

o

=
e

ox

-
o
Ze
W
ol
ol

A7)

1
T

5

37

4 gelX el

El
=

0
BN

ox

s

|

b 2 A @A

S

A= &7

oA F2.8 AAMA

SRS

2=

N
=

Fls

&

of o] SRk A olelef 7iele T

a7t

2%



ol

=
T

3

o 3|Atell A A2y

=)
RN

A3

7121 27 el o] 7o)

w3s

s

E
=T

A

A7

=
=

Fol F3}



-

0J
il
_L
KO

=(201D), Ev A3

|

e
W

%)

A

&t

%, pp. 157-181.

3R], A24H A 1
. THHAE pll9.

el

=

o

o|

—

Nfo

<, Pp.

FEFAT, AT, A244, A5

149-173

2 51(2013), 3EA
A A& (2003),

=A19(2016), ©

o

=] A7

=

3.

A (2003), A
AG2(101), 7)ol 22a oAz, S=AAATAE, 201

O] EZ(2N14), TR} AAZFYES B

st
H

EREE

o174 (2010), &

N
=

oH
M
R
K

N

o)

o
Tor

o

=

, PD. 221-242.

<

7 &(2001), 22 W Z-so] Az mlX|
-+ A543 A2

nR
H

oF
;Oﬂ

T
o

Tor

&

Tor

)A

1

F9- 707 =8 8 (2012), 2}



64 sHBAFAIAT / A36A A1E

Tdel 23 5 S 4. daketuSgts], 32(10), 1551-1566.
§Hg(1999), &g71 3ol o4 AR 24, Adheta ek HAteel =2

Bailey, William Evans.(2000), Surface scattering and giant magnetoresistance:
In-site resistance and magnetoresistance experiments. Stanford University.

Beal, D. J, Cohen, R R, Burke, M, ], McLendon.(2003), Cohesion and
Performance in Groups: A Meta-Analytic Clarification of Construct
Relations. Journal of applied psychology, Vol. 88 No.6.

Beersma, B., et al.(2003), Cooperation, competition, and team performance: Toward
a contingency approach. Academy of management journal 46(5): 572-590.

Brandenburger, A. M. and B. ]. Nalebuff(1996), Co-opetition, Random House LLC.

Cartwright, D.(1968), The nature of group cohesiveness. In D. Cartwright & A.
Zander (Eds.), Group dynamics: Research and theory, 91-109. London:
Tavistock.

Cordery, J. L, Morrison, D., Wright, B, M, and Wall, T. D.(2010), The Impact of
Autonomy and Task Uncertainty on Team Performance: A Longitudinal
Field Study, Journal of Organizational Behavior, 31, pp240-258.

Earley, P. C.(1989), Social loafing and collectivism: A comparison of the United
States and the People’s Republic of China. Administrative Science Quarterly
in Business, 34, 565-581.

Felfe, J., Yan, W, & Six, B.(2008), The impact of individual collectivism on
commitment and its influence on organizational citizenship behaviour and
turnover in three countries, International Journal of Cross Cultural
Management, 8, 211-237.

Forsythe, D. R.(1999), Group Dynamics. Belmont, CA: Brooks: Cole.

Forsythe, D. R.(2014), Group Dynamics(6th ed). Wadsworth Cengage Learning.

Gallie, D, Zhou, Y. Felstead, A, and Green, R(2012), Teamwork, Skill
Development and Employee Welfare, British Jounal of Industrial Relations,
50, pp23-46.

Garcia, S. M. and A. Tor(2007), Ranking, standards and competiton : Task vs.
scale comparisons. Organizational Behavior and Human Decision Processes
102(1): 95-108.

Hofstede, G. (1980). Culture’s consequences: International differences in
work-related values, Beverly Hills: Sage.



CEARIEEL D

o] sk |A| 5o ARutEd] viAlE 9% 65

Hofetede, G., & Hofstede, G. J.(2005), Culture and organizations : Software of the
mind. McGraw-Hill.

Klein, H. J., & Mulvey, P. W.(1995), Two investigations of the relationships among
group goals, goal commitment, cohesion, and performance. Organizational
Behavior and Human Decision Processes, 61(1), 44-53.

Kozlowski, S. W. ], and Bell, B. S.2003), Work Group and Teams in
Organizations, in Handbook of Psychology, Industrial and Organizational
Psychology, 12, London, Wiley, pp333-375.

Moghimi, S. & Subramaniam, I, D.(2013), Employees” Creative Behavior. The Role
of Organizational Climate in Malaysian SMEs, international Journal of Of
Business and Management, 8(5), pp.1-12.

Schwartz, S. H.(1994), Beyond individualism-collectivism: New cultural dimensions
of values. In U. Kim, H. C. Triandis, C. Kagitcibasi, S. C. Choi, & G.
Yoon(Eds.), Individualism and collectivism: Theory, method, and
applications (85-119). Thousand Oaks, CA: Sage.

Sundstrom, E., Meuse, K. E, & Futrell, D.(1990). Work teams. American
Psychologist, 45, 2, 120-133

Triandis, H. C.(1994,1995), Individualism and Collectivism Boulder, CO: Westview
Press.

Triandis, H. C. (1990), Cross-cultural studies of individualism and collectivism.

Triandis, H. C. (1995), Individualism and collectivism. Boulde, CO; Westveiw.

Zaccaro, S.J.(1991), Nonequivalent association between forms of cohesiveness and
group-related outcomes: Evidence for multidimensionality. Journal of
Social Psychology, 131(3): 387-399.

20194 07€ 109 93 A5

20199 08¢ 28Y A #H<=

20199 08¢¥ 28 HF FHE g 2 AALH
320 AL



