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Corporate internal events commitment of five star hotel
employees influencing conflict mitigation:
Communication activation as an intervening variable

sk

Aot - o2y
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Kim, Ga-Hee - Ahn, Yoon-Young

Abstract

The objective of this study is to analyze how corporate internal event programs
commitment perceived by five star hotel employees affects conflict mitigation, and to
examine the mediating effect of communication activation in the relationship between
corporate internal event programs commitment and conflict mitigation The results of
this study can be summarized as follows.

First, five star hotel employees’ perceived commitment of corporate internal event
programs had a significantly positive effect on communication activation and conflict
mitigation. Second, in the effect of perceived commitment of corporate internal event
programs conflict mitigation, communication activation plays a partial mediating
variable role. These results indicate that five star hotel employees” perceived
commitment of corporate internal event programs is the key determinant of
communication activation and conflict mitigation. In conclusion, managers of five
star hotel companies have to pay more attention to implementing and supporting the

various corporate internal event programs.

FHI0{: AILHO|HIE =Z 18 (Corporate internal Event Program), {FLAHI0|M
EM3l(Communication Activation), ZS23l(Conflict Mitigation)
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