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Influence of the Cabin Crew Service Education
on Job Performance
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Abstract

The purpose of study is analyze the effect of service education on job performance.
We also investigated the moderating effect of job position. We performed hierarchical
regression analysis and multiple regression analysis including job position and the
moderating variable. The hypothesis was supported from a dataset on 279 cabin crew
members, using SPSS 24. As a result, it was found that service attitude had a
positive effect on job performance. Also, we found out that job position significantly
moderates the effect of service attitude. The finding claim that service training of
airline crew members partially affects their performance. As job performance varies
depending on the job position, it is necessary to provide tailored service education

according to the job positions.
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