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Influence of the Cabin Crew Service Education
on Job Performance
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Lee, Sea yoon - Kim, Hongbumm

Abstract

The purpose of study is analyze the effect of service education on job performance.
We also investigated the moderating effect of job position. We performed hierarchical
regression analysis and multiple regression analysis including job position and the
moderating variable. The hypothesis was supported from a dataset on 279 cabin crew
members, using SPSS 24. As a result, it was found that service attitude had a
positive effect on job performance. Also, we found out that job position significantly
moderates the effect of service attitude. The finding claim that service training of
airline crew members partially affects their performance. As job performance varies
depending on the job position, it is necessary to provide tailored service education

according to the job positions.

FH0 : MH|A WS (Service Education), &34 (Airline Industry),

A2 Mt (Job Performance), Z2(Position)
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Corporate internal events commitment of five star hotel
employees influencing conflict mitigation:
Communication activation as an intervening variable

sk

Aot - o2y

—

Kim, Ga-Hee - Ahn, Yoon-Young

Abstract

The objective of this study is to analyze how corporate internal event programs
commitment perceived by five star hotel employees affects conflict mitigation, and to
examine the mediating effect of communication activation in the relationship between
corporate internal event programs commitment and conflict mitigation The results of
this study can be summarized as follows.

First, five star hotel employees’ perceived commitment of corporate internal event
programs had a significantly positive effect on communication activation and conflict
mitigation. Second, in the effect of perceived commitment of corporate internal event
programs conflict mitigation, communication activation plays a partial mediating
variable role. These results indicate that five star hotel employees” perceived
commitment of corporate internal event programs is the key determinant of
communication activation and conflict mitigation. In conclusion, managers of five
star hotel companies have to pay more attention to implementing and supporting the

various corporate internal event programs.

FHI0{: AILHO|HIE =Z 18 (Corporate internal Event Program), {FLAHI0|M
EM3l(Communication Activation), ZS23l(Conflict Mitigation)
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Impacts of Team Characteristics Perceived by the Airline Cabin
Crews on Job Satisfaction: the Moderating Effects of
Collectivism Propensity

227 - Zya
Oh, Woo-Jin - Kim, Hyoung-Gon

Abstract

This study is to investigate airline cabin crews as to their perceived impacts of
team characteristics(team cohesion, team autonomy and team competitiveness) on job
satisfaction. Particularly, this study further examines the moderating effects of the
collectivism propensity on the causal relationship between the team characteristics
and job satisfaction. A survey was conducted to a total of 203 cabin crews in order
to examine the hypotheses proposed in this study. The results show that task oriented
cohesion, behavioral autonomy and decision related autonomy have positive impacts
on job satisfaction. In regard to the moderating effects, there is no statistical evidence
to support the moderating effects of collectivism propensity on the relationship
between team cohesion and job satisfaction. However, the results support the
moderating effects of collectivism propensity on the relationship between decision
related autonomy and job satisfaction. The results of this study are meaningful in
that it helps provide a significant understanding to the efficacy of team system

particularly from the perspective of airline cabin crews.

ZFHof: ElM(Team System), & S&M(Team Cohesion), & XI2M(Team
Autonomy), El ZMM(Team Competitiveness), ZF0tE(Job
Satisfaction), &FQ| M&H(Collectivism Propensity)
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Antecedents and consequence of brand attachment
in the franchise coffee industry:
Focusing on the moderating role of brand knowledge

OltLt - HEIA™
Lee, Hanna - Hwang, Jinsoo

Abstract

This study examined the antecedents and consequence of brand attachment in the
franchise coffee industry. More specifically, this study proposed the effects of brand
advertisement and sales promotion including brand advertising expenditure, brand
advertising attitude, monetary sales promotion and non-monetary sales promotion
positively affect brand attachment. In addition, it was proposed that there is a
negative relationship between brand attachment and switching intention. Lastly, this
study investigated the moderating role of brand knowledge in this process. Data were
collected from 304 customers. The data analysis results indicated that the three
dimensions of brand advertisement and sales promotion, such as brand advertising
attitude, monetary sales promotion and non-monetary sales promotion aid to form
brand attachment, which in turn negatively affects switch intention. However, unlike

our expectation, there is no moderating role of brand knowledge.

FHI0f : 2= (Brand Advertising), ZHIHEZI(Sales Promotion),
Hei= Oi&H(Brand Attachment), H&Q E=(Switching intention),
Ha=X|Al(Brand Knowledge)

* UZ-g I AFY,  e-mail: 1hn9212020@naver.com
wx MFOgtn A4 dsty a4, w4lAAE,  e-mail: jhwang@sejong.ac kr
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