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A Study on the Viewing Behavior according to
Involvement of Museum Vistors

2z’

Lim, Jee-Eun

Abstract

The nuseum is a space where the histary, life and culture level of the area is
cancentrated This tourism resource effectively reveals the own identity of an area and
creates local profits. Therefore this study aims to contribute to the qualitative improving
o the nuseum industry by analyzing the pre-behaviar and post-behaviar characteristics of
museum viewars, However, The level of cacan that viewers have for museuns,
nvolvement may affect pre-behavior and post-behavior of the nmuseum viewers. 385
questionnaires were analyzed and the results were daived The hypothesis that there was
a significant difference in the involvement of the museum viewers accarding to the
purpaose of visiting was partially adopfed and the hypothesis that there was a significant
difference in the involvement of the nuseum viewers accarding fo the source of
Information gathering was rgected In addition, the hypothesis that the involvement of
nuseumn viewers in the museurns had a significant positive effect on satisfaction, and the
hypothesis that the involvement had a significant positive effect on the number of museum
visits in the last 1 year were adopted

FH0] : 2ER A (Museum Industry), 0{7}&= (Leisure Activities),
H2ES(Tourism Activities), Z0{=(Involvement),
=

(Consumer Behavior)

CAEUE e FFAIATAE dEATF 0T, e-mail: jelim@sejong.ac.kr
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