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Service quality of exhibitor perceived by
exhibition visitor influencing expenditure:
Focused on the korea international furniture and interior fair 2016
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Abstract

The purpose of this study is to investigate the effect of service quality perceived by
exhibition visitars on their expenditures. Four factors of service quality: tangibility,
reliability, convenience responsiveness/ssurance were used as independent variables.
Only two factors, convenience and responsiveness/assurance showed positive effect on
visitor expenditures. The result indicates that exhibition managers should enhance the
convenience of visitors through better placement of booths or efficient layout for easy
routing. In addition, exhibition organizers need fo consider appropriate service
education in order to cultivate professional knowledge and attitude of employees.

FH0]: MAIEI} 22U (Exhibition Visitor), MAIZI} 7|2 (Exhibitor),
MH|A EZ(Service Quality), XIZ=2%(Expenditure)
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