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Impacts of Casino Dealer’s Physical Attractiveness and
Extraversion on TMX and Job Satisfaction
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Abstract

The purpose of study is to examine the impacts of perceived physical attractiveness
and extraversion of casino dealers on team member exchange relationships(TMX) and
Job satisfaction. The questionnaire survey was conducted to 350 dealers working for
'S’ casino in Seoul. A total of 329 questionnaires were included for the analysis after
dropping 21 incomplete questionnaires. The results show that physical attractiveness
grouped into 2 factors, the image of body type and the image of face displays some
differential effects on TMX. Specifically, the image of body type did not have a
positive influence on team-centered TMX or member-centered TMX. However, the
image of face positively affected both teamrcentered TMX and member-centered
TMX. In addtion, extraversion disposition of casino dealers positively affected both
teamrcentered TMX and member-centered TMX. Lastly, both teamrcentered TMX
and member-centered TMX have positive impacts on job satistaction.

FHI0] : X E2(Casino Dealer), AMX D42 (Physical Attractiveness),
o|&FM(Extraversion), El-PMY wEEA(TMX, Team-Member Exchange),
Z20E(Job Satisfaction)
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