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The satisfaction of dessert cafe selection attributes
influencing revisit intention:
Moderation effect of dessert consumption culture
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Abstract

The purpose of this study was to examine the effect that consumer’s satisfaction
on the selection attributes of dessert cafe has on the intention of revisiting
Additionally, we examined the moderation effect on dessert consumption culture We
selected 284 final valid samples that was filled by who have experience to visit at
least one of five dessert cafe brands (Desert 39, Sulbing Tarr Tarr, Passion5, Cafe
Dior). The results were summarized as follows. First, consumer’s satisfaction on the
selection attributes of dessert cafe showed significantly positive effects on the revisit
Intention. Second in the influential relationship between consumer’s satisfaction on
the selection attributes of dessert cafe and the intention of revisiting demonstrated
that dessert consumption culture plays a moderating role Hence dessert cafe
manager who want to increase customer’s revisiting frequency, should be considered
the satisfaction of quality on the menu, employee’s service quality and physical
environment as one of important marketing policy.

FHM0f : CINEH (Dessert cafe), X{EE2|=(Revisit intention), CINE

AH|[23H Dessert consumption culture)
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