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Abstract

This study presents the gperational direction for the schedule flexibility of airline
Hight attendants. It is important that employees” schedule flexibility has influence on
the organizational effectiveness. Nevertheless, there were not many previous studies
based on airline flight attendhnts, personal and social service providers. In this
regard this study tries to investigate the relationship between airline flight
attendants” schedule fexibility and organizational effectiveness such as job
satisfaction and job performance In addition, it aims at researching its effect on job
satisfaction in the relationship between schedule flexibility and job performance. The
findings can be summarized as follows: First, schedule flexibility has a positive effect
on job satistaction and job performance. Second ego-resilience has a positive effect on
Job satisfaction and job performance However, job satisfaction does not have a
significant effect on the job performance This study shows no link between schedule
Hexibility of airline flight attendants and their job performance PBased on these
results, this study will provide insights on the influence of airline flight attendants’
schedule flexibility as well as limitations and directions for future research.

FH0{(Keywords) : AHERAM (ScheduleFlexibility) , Xt0}Et2{ M (Ego-Resilience)

E20t=(Job Satisfaction), ZHFM1(Job Performance)
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ARt w2 G g FF3t ARATE 0482 YEpstom, t=8127(p<
0.00D)& et 7Hd 12 A= =AT 24, 7 290 2A1F FAde] 254 Tl
X e G gt BFE A2AGTE 011622 Yehdom t=-2175(p< 0.05)
2 Ui 7Hd 2& 71AEATE AA, 7HE 391 Afol ' AJo] ARk mlX| =
Ak et X3} ARATE 055302 YERgon, t=8816(p< 0.001) 2.2 e}
v 7 3& AFEITE Ui, 7R 491 Aot Aol A FA el mX= Fek
gt 153} A2AeE 04412 Yepgt o t=6602(p< 0.001)= YER} 7 4+
A=At oA, 7 531 A FREEo] A Tto] x| = Fael| ik EE3
ARAFE 009022 YeRgor =1308(p> 0.05)2 YeRt 71 5% 7124k

(% 3) g+t 45 21t

7Hd B EEAST | BELA tak WA
Hl1 2AE /A4 > AFNE 448 055 8127 A
H2 2AE §A8 > A5 -116 053 -2.175+ 712+
H3 Ao} g > AR 556 063 8,816 el
H4 Aol g > 277} 441 067 6,602 el
H5 AT > A5 090 069 1.308 717

#p < 0.05, *=p < 0.01. *p < 0.001
X?=544.334(d.£=183, p=.000), RMR=0.050, IFI=0.915, TLI=0.902, CFI=0.914, RMSEA=0.072
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