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The Effect of Schedule Flexibility and Ego-Resilience on Job
Satisfaction and Job Performance:
Focusing on Flight Attendants

UFs 0|YE " ZAE

Ju-Hi, Kim - Hyung-Ryong, Lee - Jae-geun, Cho

Abstract

This study presents the gperational direction for the schedule flexibility of airline
Hight attendants. It is important that employees” schedule flexibility has influence on
the organizational effectiveness. Nevertheless, there were not many previous studies
based on airline flight attendhnts, personal and social service providers. In this
regard this study tries to investigate the relationship between airline flight
attendants” schedule fexibility and organizational effectiveness such as job
satisfaction and job performance In addition, it aims at researching its effect on job
satisfaction in the relationship between schedule flexibility and job performance. The
findings can be summarized as follows: First, schedule flexibility has a positive effect
on job satistaction and job performance. Second ego-resilience has a positive effect on
Job satisfaction and job performance However, job satisfaction does not have a
significant effect on the job performance This study shows no link between schedule
Hexibility of airline flight attendants and their job performance PBased on these
results, this study will provide insights on the influence of airline flight attendants’
schedule flexibility as well as limitations and directions for future research.

FH0{(Keywords) : AHERAM (ScheduleFlexibility) , Xt0}Et2{ M (Ego-Resilience)

E20t=(Job Satisfaction), ZHFM1(Job Performance)
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A B Fo] 30 tsle] ghE3i, 515 | 065 | 9931
ARA o 2 o] Ao i 82 | 059 | 16990
2 7 1}
T ol et T2 A4S 7B glek | 7%
FolA JE-= AgAew Agd 4 ok 8B | 058 | 17521%%x | 807 | 943 85
ZFo]Z AR wWe £ He|d 4 9tk | 778 | 066 | 16.134%xx
T Agstn A YT 4 Ut 5 | 062 | 17772

#p < 0.05, #xp < 0.01. *==p < 0.001
X 2=544.334, df=183, RMR=0.050, IFI=0.915 TLI=0.902, CFI=0.914, RMSEA=0.072
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ZAE /A | Aot &gy | ARuS AR | BE(EEEA)
2AE A% AT0a 086 247 008 2.33(.870)
Aob &y 306 669 304 306 3.62(.608)
A 533 Bk 546a 130 3.25(672)
2 52 7} 090 A97+x 29 B07a 3.77(.590)
#p < 006, #p < 00L s < 0001 , a: AVERL, 8914tz d8AlS, 39142k daAse] Aggk

3. A7 AF

oA AAE FxREY(overall model)s AT $lsted HSE=FHH
(maximum likelihood method)ol] €3+ ¥A1S AA|gh A3} \2=544.334(d.f=183,
p=.000), RMR=0.050, IFI=0.915, TLI=0.902, CFI=0.914, RMSEA=0.072(LO 90: 0.065,
HI 90: 0.79)9] A= FAE 2= 2ol =EFH T} o]+ Hair, Black, Babin,
Anderson, & Tatham (2006)°] F+ZEES AZE37] 98 AA e A= X5 4
3ot o= Yehy 7H HAess 98 71 E4lo] A

7V S Ao <E >3 Ak HEAHEE A% AR, M 19 2AE Al
ARt w2 G g FF3t ARATE 0482 YEpstom, t=8127(p<
0.00D)& et 7Hd 12 A= =AT 24, 7 290 2A1F FAde] 254 Tl
X e G gt BFE A2AGTE 011622 Yehdom t=-2175(p< 0.05)
2 Ui 7Hd 2& 71AEATE AA, 7HE 391 Afol ' AJo] ARk mlX| =
Ak et X3} ARATE 055302 YERgon, t=8816(p< 0.001) 2.2 e}
v 7 3& AFEITE Ui, 7R 491 Aot Aol A FA el mX= Fek
gt 153} A2AeE 04412 Yepgt o t=6602(p< 0.001)= YER} 7 4+
A=At oA, 7 531 A FREEo] A Tto] x| = Fael| ik EE3
ARAFE 009022 YeRgor =1308(p> 0.05)2 YeRt 71 5% 7124k

(% 3) g+t 45 21t

7Hd B EEAST | BELA tak WA
Hl1 2AE /A4 > AFNE 448 055 8127 A
H2 2AE §A8 > A5 -116 053 -2.175+ 712+
H3 Ao} g > AR 556 063 8,816 el
H4 Aol g > 277} 441 067 6,602 el
H5 AT > A5 090 069 1.308 717

#p < 0.05, *=p < 0.01. *p < 0.001
X?=544.334(d.£=183, p=.000), RMR=0.050, IFI=0.915, TLI=0.902, CFI=0.914, RMSEA=0.072
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The satisfaction of dessert cafe selection attributes
influencing revisit intention:
Moderation effect of dessert consumption culture

AlOFE** - QhR e

Shin, Ah-Hyun - Ahn, Yoon-Young

Abstract

The purpose of this study was to examine the effect that consumer’s satisfaction
on the selection attributes of dessert cafe has on the intention of revisiting
Additionally, we examined the moderation effect on dessert consumption culture We
selected 284 final valid samples that was filled by who have experience to visit at
least one of five dessert cafe brands (Desert 39, Sulbing Tarr Tarr, Passion5, Cafe
Dior). The results were summarized as follows. First, consumer’s satisfaction on the
selection attributes of dessert cafe showed significantly positive effects on the revisit
Intention. Second in the influential relationship between consumer’s satisfaction on
the selection attributes of dessert cafe and the intention of revisiting demonstrated
that dessert consumption culture plays a moderating role Hence dessert cafe
manager who want to increase customer’s revisiting frequency, should be considered
the satisfaction of quality on the menu, employee’s service quality and physical
environment as one of important marketing policy.

FHM0f : CINEH (Dessert cafe), X{EE2|=(Revisit intention), CINE

AH|[23H Dessert consumption culture)

Yol EEe A l?ﬂ?‘P«] Al gta #Foetd A =] ASAFE 28 Al
(A AR St vt E sl P st} @hAtEY, e-mail: shinahhyun@naver.com
(WALA] }H]Z—EH stw el dABst sEl AP At} L ws e-mail: koala@sejong.ac.kr
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1. o] &2 w7

1. HAE7HS] A

U E(Desser) @ SMAO R AL F kst #4718 el Fe BHOE A
FHE SA0E, YAHOR UAEE 45 U $H0E BN A2
Haksh BA] ZPEA BE 5 Qe 14 Ao Felsk iR gon, v
FAE e, ARSI YHLAE FE, 2017). 79 Cale)e] Bo)E Awn
Wb At A2 vk 4 Qe AReleln & 4 3, ATAAE daEy
%o Ao e ANE 22 5 9t ATAT 49 JBE dvis] §
oM E b S BaE Uee $ush 1 UAES 22 4 9t e 3
2 AT 5P e 23 BEthAFRASS, 201D, Heb dAEA
nAEe] RO Wt v E AYF 24 EE S8 5O WFE P, o
AEs e85 Pl 22 5 Yt ol & Uk W Hn bl 42 9
S ATARAE WEY B8 glol UAES Ptk At ANE 22 5 9o
£ W) FTE QA B glo] ARKE BT o8 24 4§ Uk 2oz
A5 3 ek 58 FA9 UAES 44 F ATHE 3R F49 Adelirka
A2 Aol2, b, WA FY 5L AROR TRE UAEANES 98Y Febt
UAES 27)E AEe] 2718 U3, e S Buleks AN AT 1)

) Aol 5ol 4 e A A8

3l HAE 7hele 553 QH ol 4 7
o] AR ArEE ATHAAE, 2017). ]o] we} & AFolAe o
AETHIE AlolZ, ¥, F9 T B vwE 719 e A 5 =59 @ 7
T HAE U S22 5 de FoR AYsidth 7 =M e ol e Fod
3d
A=Kl

-

AGste FUollA st U= YUAEFE F 20149 19 FE 3dz 2 Ed
o] HAEF S xFojEA AFE 57 tE HAE 79 =2 HAE
39(Dessert39), A% (Sulbing), EFZE}2(Tarr Tarr), 3141 ko] B (Passion 5), 7H T
2(Cafe Dior)< A3 et
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Avkal, A S BATHEA -4, 2009). o] F o]t]of, AFjulo] =
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Impacts of Casino Dealer’s Physical Attractiveness and
Extraversion on TMX and Job Satisfaction
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Kim, Su-Jin - Kim, Hyoung-Gon

Abstract

The purpose of study is to examine the impacts of perceived physical attractiveness
and extraversion of casino dealers on team member exchange relationships(TMX) and
Job satisfaction. The questionnaire survey was conducted to 350 dealers working for
'S’ casino in Seoul. A total of 329 questionnaires were included for the analysis after
dropping 21 incomplete questionnaires. The results show that physical attractiveness
grouped into 2 factors, the image of body type and the image of face displays some
differential effects on TMX. Specifically, the image of body type did not have a
positive influence on team-centered TMX or member-centered TMX. However, the
image of face positively affected both teamrcentered TMX and member-centered
TMX. In addtion, extraversion disposition of casino dealers positively affected both
teamrcentered TMX and member-centered TMX. Lastly, both teamrcentered TMX
and member-centered TMX have positive impacts on job satistaction.

FHI0] : X E2(Casino Dealer), AMX D42 (Physical Attractiveness),
o|&FM(Extraversion), El-PMY wEEA(TMX, Team-Member Exchange),
Z20E(Job Satisfaction)

w« AlEd ety s3] et A, e-mail: gkl2010@naver.com
we N F e n #F Y v, w41A A} e-mail: hkim@sejong.ac.kr
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Effects of hotel cooks” perceived organizational justice on job
strain: A mediating role of organizational politics

Baek, Su-Jin - Ahn, Yoon-Young

Abstract

This study examined the effect of organization justice perceived by 5 star hotel
chefs on job strain, along with the mediating effect of organization politics. Multiple

regression was performed on three independent variables: distribution justice

procedure justice and interaction justice Results from analysis of data collected from

392 samples are as follows. First, organization justice had a significantly negative

effect on organization politics and job strain. It means that organization justice

contributes to reduction of organization politics and job strain. Second organization
politics showed mediating effect in the relationship between organization justice and
job strain. It is implied that organization justice perceived by Sstar hotel chefs

contributes to lessening of the perceived organization politics and simultaneously

helps reduce job strain.

FH0f: ZXZHM(Organization Justice), XF2ZI&Z(Job Strain),
Z XA x| (Organization Politics)
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Service quality of exhibitor perceived by
exhibition visitor influencing expenditure:
Focused on the korea international furniture and interior fair 2016

HMET . ot

Jeong, Seong-Hwan - Ahn, Yoon-Young

Abstract

The purpose of this study is to investigate the effect of service quality perceived by
exhibition visitars on their expenditures. Four factors of service quality: tangibility,
reliability, convenience responsiveness/ssurance were used as independent variables.
Only two factors, convenience and responsiveness/assurance showed positive effect on
visitor expenditures. The result indicates that exhibition managers should enhance the
convenience of visitors through better placement of booths or efficient layout for easy
routing. In addition, exhibition organizers need fo consider appropriate service
education in order to cultivate professional knowledge and attitude of employees.

FH0]: MAIEI} 22U (Exhibition Visitor), MAIZI} 7|2 (Exhibitor),
MH|A EZ(Service Quality), XIZ=2%(Expenditure)
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uST DNl OIS0 ME BHUBS 9T
A Study on the Viewing Behavior according to
Involvement of Museum Vistors

2z’

Lim, Jee-Eun

Abstract

The nuseum is a space where the histary, life and culture level of the area is
cancentrated This tourism resource effectively reveals the own identity of an area and
creates local profits. Therefore this study aims to contribute to the qualitative improving
o the nuseum industry by analyzing the pre-behaviar and post-behaviar characteristics of
museum viewars, However, The level of cacan that viewers have for museuns,
nvolvement may affect pre-behavior and post-behavior of the nmuseum viewers. 385
questionnaires were analyzed and the results were daived The hypothesis that there was
a significant difference in the involvement of the museum viewers accarding to the
purpaose of visiting was partially adopfed and the hypothesis that there was a significant
difference in the involvement of the nuseum viewers accarding fo the source of
Information gathering was rgected In addition, the hypothesis that the involvement of
nuseumn viewers in the museurns had a significant positive effect on satisfaction, and the
hypothesis that the involvement had a significant positive effect on the number of museum
visits in the last 1 year were adopted

FH0] : 2ER A (Museum Industry), 0{7}&= (Leisure Activities),
H2ES(Tourism Activities), Z0{=(Involvement),
=

(Consumer Behavior)

CAEUE e FFAIATAE dEATF 0T, e-mail: jelim@sejong.ac.kr
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Impacts of Psychic Distance on Destination Perceptions
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Jang, ChulHo - Kim, Hyounggon

Abstract

The purpose of this study is twofold First, it is to examine the impacts of psychic
distance on tourism motivation and destination image Second it is to investigate the
extent to which tourism motivation affects destination image France was selected as
the destination that this study investigates in regard to pegple’s perceptions of
psychic distance tourism motivation, and destination images consisting of cognitive
and affective components. Pegple who have been to France or planning to visit
within the next six months were asked to participate in the study. A series of
regression analysis were conducted to confirm the hypotheses proposed in this study.
The results of analyses showed that psychic distance rarely affects both tourism
motivation and destination images except for only two factors. However, the
relationship between tourism motivation and destination image was found to be more
solid Several theoretical and practical implications are provided along with
the findings of the study.
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