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Impacts of Occupational Characteristics of Airline Cabin Crews
on Job Exhaustion

‘Heal, dga”
Myung, Hye-Ree. Kim, Hyounggon

Abstract

The purpose of this study is to investigate the effects of occupational characteristics
of airline cabin crews on their perceived job exhaustion. The questionnaires were
distributed to the 300 domestic flight crews working for Korean Air between July 1,
2017 and August 31, 2017. A total of 266 questionnaires were used for data
analysis after eliminating 34 unusable questionnaires. Result of data analysis
supported all hypotheses formulated in this study. That is, it was found that
perceived autonomy had a negative effect on job exhaustion while other occupational
characteristics(specialization, direct interaction with customers, and service accuracy)
had positive effects on job exhaustion. It was also found that cabin crews’ perceived
job exhaustion appeared to be mitigated when their job autonomy was enhanced.
Several theoretical and practical implications are provided along with the findings of
the study.

FHO : 827 H4ASF}(Airplane cabin crew), EFEM(Job
characteristics), H5F4ZX (Job exhaustion)
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