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The Effect of the Quality of Education Services in Hospitality
Management Major of 2-year Colleges on Satisfaction of the
Major: Focusing on the Moderating Effect of Grade Level

*
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Kim, Soo-Hyun

Abstract

The purpose of this study is to verify the major factors of education quality of
hospitality major in two-year college affecting major satisfaction by studying and
analyzing the effect of education quality of hospitality major in two-year college on
major satisfaction. The research objectives to achieve the purpose are as follows.First,
education quality will have a significantly positive(+) effect on major satisfaction.
Second, grade academic year, The effect of the quality of education services in
hospitality management major of 2-year colleges on satisfaction of the major. will
have a moderating effect on the relationship between education quality and major
satisfaction. In order to solve the objectives, surveys were conducted off-line on 400
students majoring in hospitality in a two-year college in metropolitan area and 371
effective samples were analyzed for the study. First, education quality has a
significantly positive(+) effect on major satisfaction. Second, models presenting the
relationship between education quality and major satisfaction had differences
depending on grade(academic year). From the results, the relationship between
education quality and major satisfaction was confirmed and the moderating effect of

grade(academic year) was also confirmed.

FH0 : S E(Hospitality management major), MRAHIA EX(Grade level),
HZOET(Satisfaction of the major), &l 2t AI0|(Quality of education services )
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