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Choi, Hee-Jin - Ahn, Yoon-Young

Abstract

The purpose of this study is to suggest the development of more effective prevention
healing programs of gambling addict through examining its function of recovery from
gambling addict, depression, and self-esteem. Total 250 questionnaire sheets had been
distributed and 209 sheets were collected and put into empirical analysis. Overall
result is summarized as follows. After finishing the gambling addict prevention healing
program, the recovery of gambling addict, self-esteem increased and also depression
decreased at the 5% or 1% significance level. The development of healing programs for
gambling addicts must be considered as strategic tool of corporate social responsibility
of casino firm to gain and sustain a positive image for casino visitors.

FHo : =EE=(Gambling Addict), EH& = 3|/8(Gambling Addict
Recovery), XIO[EZZ(Self-esteem), $2Z(Depression), T =
S0j2t XRZZIM(Gambling Addict Prevention Healing
Programs)
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Competencies of Hotel F&B Employees Influencing Non
Financial Performance : Type of Team-leadership as a Moderating

Variable
* I-_E_jo:| * ok
Park, Yun-Kyung
ABSTRACT

The purpose of this research is to establish the correlation between the core
capabilities of the employees for food and beverage and the performance improvement
efforts, to grasp the team leadership of the middle managers, and finally to beverage
on the non financial performance. In connection with this, whether the effects of the
core capabilities of the employees for food and beverage on non financial performance
are significant according to team leadership types was examined. The results of the
research showed that in the analysis of the moderating effects of high and low team
leadership, the core capabilities of the employees for food and beverage had significant
effects on the non financial performance in the group of high team leadership.
Accordingly, it was found that the hotel enterprises should make continuous
investments in education and training and career development to maximize the core
capabilities of the employees for food and beverage and also should make investments

to enhance the team leadership of the organization.

Keyword: @iAlY2k(core capabilities), HIX{FH Mil(non financial performance),
&l 2|C{ & (team leadership), MA2E El(food and beverage)

Yol =2 B AR AAE s Fofete] WEd =EY
Sl #FA Gt ALY 7Y, e-mail: sk4l1@nate.com



20 ZAVPAGAT / AUA AlE

LA &

HZ 39S o] &she nMEL] AH| 2 7|tge] EofAa thise L
o Agsta B U AB|2E AlFstaat 14 HAd de Aei AdEY A
Ao B #Alo]l SH T k. 19909] 8 AMu|ae no] st A~
& AlFete Adw axoh 22y 2000d1e] 38 Mu|ae 1] dite AS
AT FAle 29k A FEeL APAINke] B Hobs $E AH[ 29 s}
of uAFe] A&t ffEA FA 2 AR ASE Ads a7t Ut

SHE A Sl o® Ao A AR~ AATE SEYES] FPHA
£ Eole 8% oA HH(M = - A&, 2002),7199] AHE FH5-gitt 1e
o2 a4 A o8] Al A o] 2 E T, 79 Aot AH
Aoz AAsY] W AEAA Ve 2E Y MAGFo] o A~
AkJof] H]3] = Q38}tHSchneider, Wheeler, & Cox, 1992).

AAMH] 2] o) ELT} B2 TE AH| 2 FioA 243 7Y Be AR o
Hote FH FAAYS AT A58 Adsott AF AdEH 149 s 28]
o] FoA| = AlHo|A TAFO] A= A M|} gt Aok 74 @2
Y& o] AZste HEE AFAR] gk nRin ol AF AdE] 7t
A3 Je Fge] 1A vk AFAR FEFe 71A D dvke A A A1
Aol e AEY o E7HES] #AlY dvte As BATHAHA, 2011).
mehA] STE7|H AR 20 B RS gAsta leng st uARkE
7} old WE AFAH/E Al AUolA A FolA " AFo] 7 Fast

gehd, 2 A7) BAe zEA9E 9o aae o] wgRa Jute] v]3]
= Qg o ° e wet ow g Aolr} YRS Felaid sRAARY
Bele] wnAQ ANEE Alekelnz dek

N

(¢}

IL 0|27 W7



S 517 59 AR 4949 Guoee] mATA 3t v G- 21

QL 100dT e W D B

1z

O
5
rot
12
(e}
lo
N
hin's
{0
El
Ho
SE
ro
Y
)
ro,
r o
AC)
M
2
=
x
4
bl
inss
s
2
—
z
=
z

Lindholm, 1999).

an AqFE §

S QRed AnE Helt A5 Dk A5
5408 A4, /1%, BE, e da) 4349 ARE ool BB o
AU & 5 ATHAA, 2000, £ AT 59 1ol Ao Aol o
GO A§E s FolnE, BYGFL A4 BN A2 Aole @
F gk A BN AT ARolA EnpHel At 43 BE AE

2] 3]

ke ZRQle] Al EAes Ha(Klemp, 1980), 2FolA F3tHoln €Lt
s 248 d < gle 7L sEeR st $iekDubios, 1993).

o gre] MyPATel AAdled, Chung(2000& 4 Ahe] AN FE 49
A 7%, 373 Wit A3 A2e] A, Ay F #Hel, ZARJAA S} JAa
+9 713 A4, g4 5 67 alew 7Eaklal, Kay & Russette(2000)=
= dl2=, ALz Al Ao AL F3t d2fate]
ggoz 14 FA, -2y, &4 71E AR, 71E, dd#

F2A9 AAE AN FHATR FL)BE 515 59 ums

(K
4
fm

2 b fol o Mo
i
N
1o,
1>

T °
hin'd
12 o

S Wgo AA, A I, ARUANA, Bel, 9T 59 5
A BgFRoR BRAGD, WPF - UG - HAAQNE)E BiIBA, Jof 2
A 28)50] 5, ARl 714, A4 olald, vigh 5, A A, olnlA) e, A
vz A9, SR 29, A4 BelE Edz AgAdds) e g FaEsd
WEEY Aol AFAAh 4G - DA - A RE0DE B BAE o
2 ARA 7% 9 AR o4%, 2987 9 28 495, #eld o4, gaw
52, 27 A5, 2PN A, 950 L Gg5e] 7Y a90 Tl
Q7S AGSATE AANIDE LA 54, 47 g3, 1 Ay, 24 v
A7), B 5 6el A9 AFoE BRed A7E sk

2. HlAA A3t

HARA A 719 AL, 8

H Zi‘l [€]
= 719483 A EE Auigith B2 71dE0l AT
-
. .



T+
/ Xﬂ 343 Xﬂ .

o
1r_£&
BT o
mﬂﬂmmonm l
MWM,M_%_JN mwﬁrﬂ
;oA(\aL. ﬂa_/ Y
Mﬂﬂaﬂ”aﬂi ﬂ%iﬂﬂ@}
ﬂmm@m R BT R
&Eﬂﬂ1% ]}Twﬁaﬂdw ﬂ_ﬁ%_ﬂoﬂ
m_ﬂaﬂq_www mbyemmﬂﬂ% %wﬁ_%
—_ I~ ﬁO_«OOE % ~m|7ﬂn L
WM%%g ui@%Wﬂwx%% ¥
Jmoejlg 1ﬂqumw%ﬂoﬂﬂ7ﬂ, _zoﬂxﬁmuk
ZMQV% 0 7_.zo€1ru|ﬂoﬂ9| muﬁAﬂJlonn
ﬂxoww___a M%zﬁﬁ7i_fﬂ.ﬂﬂ«. _dﬂaammlmuw;uo
Mﬂ%%ﬂ ﬁ%%%t%ﬂﬂ%&mﬂ mﬁﬂﬂéuﬂa&mgﬁ,ﬂ%ﬂ
. o —_— a6} ’ — ‘|—|J|
Hoaﬁmxmﬂ, iwlaml@wﬂﬁanxnegﬂ :‘_Eﬂumog%wmegzo%wm
41%_ i Tk 15an111ﬂar " i UT%%J
%ﬂwﬂl_ﬁ_ ﬂ_quE.#‘Vsz‘f 1_|01|1 EﬂMOiﬂuo#Jlﬂﬂ .z,_x
= ,motog éa%m% é%mﬁgﬁﬁ w_aﬂé%e” J%l%o%
mﬂlxo)umo ﬁwammz}wﬂlﬂn uim_u.,_nm Euqul,nwmﬂﬂﬂﬂjtl%q
UHTA,;%&_ w2 W = M 5 J@théohéﬂaﬂoh@
Z,lﬁaﬂlﬂno ‘_LlhEE zTJ_Fu‘l LEOE_*OO A‘Ijﬂwm—u‘l)AﬂU o 0
< = %_ﬂﬂ ﬂb_/ﬂ?nﬁ dyeﬂm%mﬂﬂ«. 2
mﬂiwmmw{ ow%moogﬂ.ﬁ_z@w% ﬂ]@ﬂoxﬂkéﬁﬂ_mﬂﬂ
ztgon%ar.ﬂmJQ&ﬁmAJ W m1zﬂ|Lurmﬂ o "
S = il R A oaﬂ_@@ E%éjs_ul ﬂwxrxﬂ
o ™ o R mﬂé n}ﬂla ﬂzé Hﬂqﬂx =
= o B B 7ﬁ7LJ.ﬂw_z.__. ® cRG ]z_/lew}l
= 7 ) x_.iﬂﬂ xomuaTPMﬂ O ﬂw}bﬁ.aﬁ X
J A X i T = 0 3 i o B R b oy &
1.._nn_|1|mo_._adﬂ_£o‘|:iﬁoA7ﬂrW — \Ul,.mrﬂﬁoPJIL»,wu,la#o&
OMyﬁmH 8 S W o }ﬂzc_exo@%oé%7
E7Mote#a%w;.oaem# m@oTﬂloo;._. o m_.z_u qoaouw_umooﬁm
%?% aq@wyimgzawma ﬁﬁ%%a%%%%%&
gﬂg_& rR o %0 w ™ B _%gﬂ Moa
EExﬂ.%ﬁﬂfoe&ﬂwaﬁ%uriﬁvwdl ﬂ%wiﬁﬂﬂéim
ﬁialaaa@aﬁwamﬂmma %%wﬂgﬂlaaﬂ<
m%o_ n,ﬂa.mﬁ.doJ T = drﬂoﬂMlmuWaﬂzt:_eﬂn
7£mﬂm4 X0 mﬁﬂr Mﬂ,_\ciwbﬂl.} Lx&oo]wAuw‘L,mUzE
ﬂmﬁmxb%ﬂhiaﬂﬂ@%mﬂﬂx ﬂu]ﬂ}ﬁmmﬂ_%lﬁ
ﬂuﬂooﬁﬁg1mw§€ ﬂmﬂvaaﬁea%mﬂmn
o mmﬂ.guw mwim% a%lwgﬁmﬂﬂc%%
ﬁWﬂﬁm}w_}ox < %Eﬁ.mga‘ﬂr@%mﬂ%
oo o7éue ~ & okul;oﬂ o
A&ﬁ7 my ™ iy obiLmﬂrmo#a
B o mﬂdﬁ}yﬁiﬂ@%
" pe A;uumoyo ,_;iga#
SO 0 Iy CRRAa
= P&t}é HoEzoﬂp‘zoL
5 Cai g <
1szmmﬁowJootmﬂmﬂ
OLE%;O WTWMW@EE
odﬂ%%luwA,mal
ATk
;o‘o|c€
=



] F -

23

2] v)
2 o
4

S EIF 59 48R q99 Qg wARE ool A 3
U] o] 859 THOE AHREE SO EA BTt S IE B 7] Xt
BaEoA deE S galsle Aoz o At Avolio & Bass, 1935). ©]
213t APATE vl oz 2 AFoA e G| HAF4 Aol JaE v|A
< ol & fE4d] wet ojugt tol7} Yl=A] Elstnat gt
m. Q-+ ¥
1. A7 23 5 714
) ATEH
2 Ad7eE 39 A5E A9 g d5e Esta oled S5
AFA Qe ojugt JaFE A=A gt o] FgHA= E gyl
& abol7h SIeAE FAAstaAt thg ad <ad 3157 2E ARG
ATt
ST
. HGENE
gg055 2
YSE HIRSH 43}
57 gz
28 Q1A Bf oA A E
287/ XA
574 o 2y

(27 1) TR

2) QA77H
2 aphie gest 2o

%

o

RERTE RS 9l

el

2
‘
oo

o

i)
P



24 FAVBFLAT / AMY AlE

11 AGEAT S ATA el fold GBS HA Flolt)
12 @AM AL AAGEL AT P felF G99 VA A
o]}

13 AT grele nARa 4o fole 9% mA Aot
14 BAQAT AAEE HARA el feld G 12 Roln
15 97180 AN e uARA Ao fold 9 A Aot
16, Bl HlARA Ao Gold Gae vA Aol

A48 3 g5 B5H S92 44,7
o A3AL A o ol

3. 8744 2EA neiske] J19e) Aake 245
= o= Aostaat gk(Kaplan & Norton, 1996). H]
el 24€ % 5EgL AL 53 AER SHadT

A7 -
g SEi e st obtel Festa dE ezt ¥Ese 329 ¢
H43 229 !

otz gtk ® eyl 54 F 5E¥= B7E 5 HAxE S5



gy

S 517 59 AR 499 Ggoee] uATA Y3t v G- %5

of Mgk SHS AT2APE AWR o] FAA =S FIH B A7]E d8) &S
A, B 2] F

Ag F33) Ageka 43 7195 A9 R Sk 4
BAo) MEsh g5t AP A4 AY TRE PRee] ANSHGT B A3

PSS 180 AM&ste] MEEA, Az B4 2 g gop

Ao Alm B S =
A 53] AEA 2 Chow—testS &-83F 243 AEA S Fasith

1. e 54

Ao SEe 29789 Al ek vty dgte vy Bk AW BIE
FAdo] 1039(34.7%), Aol 194%(66.3%) 2 Yesta, A#e 207 807
(26.9%), 30th7} 1528 (51.2%), 40th o]/do] 657 (21.9%) 2.2 yeht 0th7t 5
olZ1 ttE AL & & vk Y By ZoiEo] 1817(60.9%), o] 77
tﬂ(259/ ), ekl o] Aol 39w (132%) 0.2 UEhton] 9 A5d B
A wigke] 1839 (61.6%), 30174009k m|vke] 52(17.5%), 40175005+ W] gke]
62Uﬂ<209<y 2 ZAE A

2. TW ASE A% 48R d BRA AT

AT B4 QRS 53 el HS5 2 Cronbach's a AlFE o] &3}
of AF & A4S AT
AN A SgE B tig 81 A F 6719 ajlo] FEHen,
8019 F A AW 73818%E WEITE 8%l 12 “EAIIAF AtaE
891 2= Ay g7, 891 3 AIRAVIE, 89l 4= AL A AF
5 89 5& ‘YAl 991 6& ‘971 A olgt= ﬂ"‘ 82 HE EH g
H, Cronbach a AlFE A4 oJrti% 8%, AU} JFFe] 819, I M
7% 878, S AAFE 901, Al 88, +97]=2 7\]” S31=2 71EA|
06T ui-5- =] Yehuta loid A diio] e Aer Hrlelo 4
o gt A EE gHEy e AR FAHA



26 SH¥RA

3

AT/ A34E Al
E 1) sipldzkof| ofst QoA 2

SARA
Q0lHa Qo1Ms B ofo] 7l 22k | Cronbach
(Factor) (Variables) (Factor Ay 'sa
Loading)
ool 1 "o A0 e e & 3 76
by -] BAE Q3 B 848
fﬂ“ - &9d AES H% 776 | 369 | 14798 | 8%
AIiE -] wAlE AHet B 774
e s uAte) oApaES A 53
gol 2 cZaohE grel A fA 819
el - BF A9} froiz 34 789
R Q3 Q%o OE 490 70 | BT 1258 | 889
#Yes RS U8 Araly PEg 7
TR E3een e @
by - H =57 .
AR dlolel #A4E A EA) A8 R Rl B
= AFEA7E ] AHVs 698
2914 - Higlsle S A8t Tl I 85
SREES LA A4S FEekE 5ol s 823
3} Be AHE ofn] Sl AMske So) g | e | 2P| TS0
AAEE | 459 A 7)1 QA 7S AHske 58 | 615
Sng EdE o= 876
8925 HAAQ AT s 866
o ool A} el oy | 2852 [ 11408 | &8
ME2E W A5 714
89l 6 At 71es =9 24
+97E SEALI AAE] gt A4 F5 797
3} - Auls AR I e B
22 Al 2817 A AHFE 731
ar 891 AW HAalo] F=AAFE 73.816%: KMO(Kaiser_Meyer—Olkin)=.881,
b: 891 Aol 04 o]32] HFES YERH
HIZ A Adatel] gt & 579 S 5ol digh g4 gl A3 & &
A A e 72247% 2 JEREC | Cronbach’s o AI5E 90302 Yehyith
(E 2) H|ZHEX Mojof chst LoIEA gl AZE 24
EERE
Q9olda QoI Fp | ofolAl | EAF |Cronba
(Factor) (Variables) (Factor | % | A%H |ch's a
Loading)
A oA ES A7V fldE HAES g 333
891 29 AL ol Be =8 7Y 873
H] 2] 54 LS 98 HAe o 860 | 3612 | 72247 | 903
cE ANz Be =g 718 &0
ARl aARIEE Ao B2 8-S 7)€Y 797
ar Qo Ay Bakol R=AAFE 72.247%: KMO(Kaiser_Meyer-Olkin)=.874,
b: 291 Aol 04 o]l MFEES el



)

S 517 59 AR 499 Guoee] mATA 3t v G- 27

g el tie F 78 S5 ek EAA a9liEA o A3 a2l &
b A e 70541%, Cronbach's o AlE 8952 YERSTEH

(£ 3) g 2lHpof chst 22124 9 A2l 24
29047
821%a 890 g | ofelAl | EAF |Cronba
(Factor) (Variables) (Factor | %t | A% |ch's a
Loading)
a1 AR Al A AR A S 864
2014 S ARVIAIE A QAska ol 1
) aMNA FEgE L YA F e FHol U 843 | 3527 | 70541 | 8%
AlaE c B3 84S & e e &1
© e xAA el tigk A& o] FoiA Sl 819
a 99¥ Aw Fako] =AAFE 70541%: KMO(Kaiser_Meyer-Olkin)=.857
b: 891 Aol 04 o749 AFES e

ofl
o
2
9_‘1
r9~
S
(o]
o
L
D
3T
.Xl
&

Co, pe oy, A R S
OU o2 WARA A 92 nIAE Aoz el :LEM Gl
&, £971ET AA e 7128 Ao BaE:

% & =9 BlEEEA 5 S ‘
W5 W o —
B XFak Beta
FELHES 041 060 035 694
Sgwsld g A A5E 236 054 248 4,356
B 2 2] A7 JF#E 231 058 216 3,998
3t E e SRS I PN 2 198 053 176 3.749%%
9713 A4 029 062 021 457
il 371 049 338 7 583
R? = 533 Adjusted R? = 523 F-zk = 55.185(.000)

x p< .05, *x p< 01
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2) slloizto| u|R2A Mujol o|xls g 2lcidel =HED}

7] Y3t 7Hd 2 Chow—testS E3)

ol gh 5 o] AR R Zh el A3 Ao
=4 ﬁ%ﬂ ]—r7} FAXCE Aot IEAS HFdhe WHeR F &

gto] 11 ApolE ddetE ‘?3 o|tHT-E =, 2010),

g ol digh 14o] =& o v Hok 2ke] AR S AAI &
ARENE AT 2%= v <F 4-6>7 2 WA, @ gud 4ol =
o] A%, o) p<OlellM BAH R FoIg 3] o] ZEHUT =&
2lo] Ay S UrEM%l;— Adjusted R* 32 487%= Jeston 2t
o] % p<0lolA AdjustedR* 3+ 56.1%= 3)# %23

&
o2
ol
o
R
o o
I Q
S
S
F{
&
O rir
o>“ N

(% 5) H 26| e Fotd 3|7 24
= & 2ltJ4 High g 24 Low
%—:F =S (n=154) (n=143)
Beta t Beta t
5 -1.320 - 247
B % 047 639 047 652
| 2ESAET} A NS 280 3,355 218 2,682
;]ig; A3} J7ae) 236 2798+ 140 1934
AR oAtiE 274 41675+ 060 368
7= A4 042 661 001 014
ER 190 3,086 A97 7323
= R? 507 580
7:] Adjusted R* A87 561
o F 252115 31,206
¢ D-W 1718 1819

# p< 05, #x p< O ol Fol g SAIFAIY.
S,—(5,+5,) S +85,
Ty, —2k
e AR S, = ee A (High) el A sE S, = | elvhil(Low) 3wl
ﬂﬂﬂ]ﬁf&nl =" v (High) Feo] 227 n, =" 264 (Low) /]JL%r, k=AM,
n, Fn, —2k=AHFE2
5.=90.828, S,=43.437, S,=42.596, n,=154, n,=143, k=7; F=2.253(p=.030)

Chow Test(Ghilagaber, 2004): F=

o

g uile =davz g EA4dA, | FJE%JOH gk Qo] =& e A
T, ARSI SH AAFE(F=280, p<0l), ‘FAAAT  ARRE(5=274,
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The Effect of the Quality of Education Services in Hospitality
Management Major of 2-year Colleges on Satisfaction of the
Major: Focusing on the Moderating Effect of Grade Level

*

* AL =
U+

rek

Kim, Soo-Hyun

Abstract

The purpose of this study is to verify the major factors of education quality of
hospitality major in two-year college affecting major satisfaction by studying and
analyzing the effect of education quality of hospitality major in two-year college on
major satisfaction. The research objectives to achieve the purpose are as follows.First,
education quality will have a significantly positive(+) effect on major satisfaction.
Second, grade academic year, The effect of the quality of education services in
hospitality management major of 2-year colleges on satisfaction of the major. will
have a moderating effect on the relationship between education quality and major
satisfaction. In order to solve the objectives, surveys were conducted off-line on 400
students majoring in hospitality in a two-year college in metropolitan area and 371
effective samples were analyzed for the study. First, education quality has a
significantly positive(+) effect on major satisfaction. Second, models presenting the
relationship between education quality and major satisfaction had differences
depending on grade(academic year). From the results, the relationship between
education quality and major satisfaction was confirmed and the moderating effect of

grade(academic year) was also confirmed.

FH0 : S E(Hospitality management major), MRAHIA EX(Grade level),
HZOET(Satisfaction of the major), &l 2t AI0|(Quality of education services )

x« AlZEUetw Y BAEE, kimsh1214@gmail.com
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22, EelE QAR QA 2, W, 0GR, Fawste] B
3 JLFQN0Y ATE 1ZE el B AT WA 234 3] 53 2
R ARIe ASHen Fygon, wEANs F4E FHa) A9 A8H %

o
=
A Bge IAE 53 A= Sgsgon, 19 AH 284 gk, 53E W

¢

3=

AFREE oA THEE(Satisfaction) & 543 #A4lAN @G Ao digh &
2 Jbg(AYE, 2002) 012 3 AL, Oliver(1930)9] &2 1179

71t 7t EUA R Qe A= A TR He] gl A%
of WAst= FAAR Al deiet Fostsitkelsn] - ezl 2012). tigtel A9
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i ok
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2} Aot HF2H2005)S S H] 2ol thek Mkl Frt 9 A
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ARESHAl A Staod e Aol AMAEM HeAe R sta vk O it
DEAIZ 0 2H WA G Y] AATAE AR s] A FAAFAR] T
tigtell A A4str] AlzfshiAet & 4 AT 2] - 2R 2008).
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< AFNEETL 2575 QAL 2, AolEFt, qFBAE, AR 5E,
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ol AdAQ dEFs T AUtk e HdFo] tig v J=mE o], MY
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o]l 234 slsolgia & 4 itk
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The Effects of Perceived Importance-satisfaction Gaps in
Institutional Foodservice Attributes on Customers’ Revisit and
Switching Intentions

* O* o * ok
SR EREES

Yeom, Ji-Won - Ahn, Yoon-Young

Abstract

The purpose of this study is to examine the effect of importance-satisfaction gaps
in institutional foodservice attributes on customers’ revisit and switching intentions.
The results are summarized as follows. First, all three gap factors ‘convenience of
use’, ‘providing healthy food and clean atmosphere’, and ‘new and various menu’
have positive effects on revisit intention. Second, only one factor among the three,
‘convenience of usage’, shows a negative effect to customer’s switching intention. The
results imply that institutional foodservice managers should continue providing new
and diverse menu considering healthy food options and cleanness in order to improve
revenue by increasing customer’s revisits and minimizing customer attrition. Design
and layout of customer-friendly moving line and various events for making customer
feel comfortable should also be considered.

FHOH : SHHFAA D MEI&M (feeding selection attributes),
MY2o = (revisit intention), M&#2 = (switching intention)

T AADAZTHE L dtiEtn & 3
T (A FU Sy SE AP T BFH I F 0, e-mail: koala@sejong.ackr
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Impacts of Occupational Characteristics of Airline Cabin Crews
on Job Exhaustion

‘Heal, dga”
Myung, Hye-Ree. Kim, Hyounggon

Abstract

The purpose of this study is to investigate the effects of occupational characteristics
of airline cabin crews on their perceived job exhaustion. The questionnaires were
distributed to the 300 domestic flight crews working for Korean Air between July 1,
2017 and August 31, 2017. A total of 266 questionnaires were used for data
analysis after eliminating 34 unusable questionnaires. Result of data analysis
supported all hypotheses formulated in this study. That is, it was found that
perceived autonomy had a negative effect on job exhaustion while other occupational
characteristics(specialization, direct interaction with customers, and service accuracy)
had positive effects on job exhaustion. It was also found that cabin crews’ perceived
job exhaustion appeared to be mitigated when their job autonomy was enhanced.
Several theoretical and practical implications are provided along with the findings of
the study.

FHO : 827 H4ASF}(Airplane cabin crew), EFEM(Job
characteristics), H5F4ZX (Job exhaustion)

H]Z:;Hs]—'—/ £EJ1J}Jq}§I sa g
AR AF S B

79 8ta} vFALELY ) e-mail: hyereemyung @gmail.com
4, e-mail: hklszejong.ac.kr
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