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The Effect of Emotional Dissonance, Perceived Organization
Support and Job Autonomy on Job Stress.
- focused on hotels in Seoul-

Aot - ol8jz
Kyung-Ah*, Kim - Hee-Chan, Lee**

Abstract

The following conclusions of this research were drawn from the empirical analysis
of the influence of the emotional dissonance, the recognition of organizational
support, and the job autonomy on luxury hotel employees” job stress. First, emotional
dissonance was divided into four factors such as actual emotional difference, actual
emotional suppression, hypocrisy, and honest feelings through factor analysis, and
multiple regression analysis was conducted by setting job stress as a dependent
variable and recognizing organizational support and job autonomy as independent
variables. As a result, the difference of actual emotions and restraint of actual
emotions influenced job stress, and recognition of organizational support and job
autonomy also affect job stress. However, hypocrisy and honest feelings did not affect
job stress. In consequence, hotel companies should create a job environment that
allows them to deal with customers with honest feelings, and raise recognition of
organizational support so that employees can feel treated with respect and protection.

Also, ensuring job autonomy can help improve job satisfaction as well as increase
responsibility. This will contribute not only to the job satisfaction of the workers but
also to the customer satisfaction and it will be helpful for the development of the
hotel enterprise.

Key words : ZA5ZX3}(Emotional Dissonance), ZXIX|2QIA(Recognition of
Organizational Support), Z2A2M(Job Autonomy),
ZBAEYA(Job Stress)
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