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Factors affecting family restaurant employees’ turnover intention:
A comparison of regular vs. contract workers
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Abstract

This study is examined to investigate the employee’s perception level of their
employment type in family restaurant companies. The objective of this study is to
know how the temporary and regular employees who conduct the similar functions
in the same restaurant, perceive the types of their employment respectively, and to
29 out any difference in key drivers of employee turnover intention by employment
types. This study investigates following three research questions. First research
question is to examine the difference of perception level about the view of
employment types between regular employees and temporary employees. Second
research questions is to examine the key precedent drivers of employee turnover
intention. Third research question is to compare the difference in key precedent
drivers of turnover intention between regular employees and temporary employees.

First, it showed the statistically significant difference between regular employees
and temporary employees in the perception level about the view of employment types.
Second, determinants of turnover intention in regular employees are statistically

different from temporary employees.

FH0o : o|==(Turnover Intention), 12HEf(Employment Type),
mjez|YAE2(Family Restaurant)
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