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Abstract

This study examines the effect of jay-customers’ behaviour on negative emotion
and mental health, focusing on the mediating effect of negative emotion between
jay-customers’ behaviour and mental health. The data was collected from 352
respondents who are employees in Korean casinos. The data was analyzed through
factor analysis and multiple regression analysis. As the result of factor analysis, two
factors were retrieved for jay-customers’ behaviour: namely Disregard for Casino
Regulation and Verbal Violence and Sexual Harassment.

Regression analysis reported significant and positive(+) effect for jay-customers’
behaviour on negative emotion, and significant and negative(-) effect on mental
health. It is inferred that the dealer experiences negative emotion and worsening
mental health through experience of jay-customers’ behaviour. Furthermore, between
the relationship of jay-customers’ behaviour and mental health, mediation effect of
negative emotion was found. Partial mediation was found for Disregard for Casino
Regulation, and full mediation was found for Verbal Violence and Sexual
Harassment. Findings indicate that jay-customers’ behaviour is a factor amplifying
negative emotions.

FHI0f : 7}X|'=(Casino), 2= (Jay-customer's behavior), 8 ZA(Negative
Emotion), HAIZAZH(Mental Health)
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