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Park, Joon - Ahn, Yoon-Young

Abstract

This study analyzed the influence of expenditures in intangible asset on business
performance of deluxe hotel company. Education & training cost and advertisement
cost were adopted as independent variable of expenditures in intangible asset, and
return on asset(ROA) and margin on salestMOS) as dependant variable of business
performance. The financial data of 25 deluxe hotels in Seoul during 5 years of
2012~2016 were collected from KIS-VALUE data base. The result is summarized as
follows. First, we found that there was no significant relationship between education
& training expense and return on asset and margin on sales. Also no time-lag effect
was found in the relationship between education & training expense and return on
asset and margin on sales. Second, current and prior period’s advertisement expenses

showed positive coefficient to return on asset and margin on sales.

FH0f : FEXMAM K& (Intangible Expenditure), mS&E2H|(Education &
Training Expenses), 21 MAH|(Advertisement Expenses),
ZAM I (Management Result)
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(E 4-3) DRE| o ZDMFLI ROA 2| S7IZY 2
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ol ol mAE Gl AAEITL EAdTE A on|gt I,
4-3>0| A <FE4-6>71A ] F]FEA Aol A BE AN SHA] ko, #4
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The effect of jay-customers’ behavior on negative emotion and
mental health of casino dealers

JERETES

Lee, Jae-Eun - Park, Su-Hyun

Abstract

This study examines the effect of jay-customers’ behaviour on negative emotion
and mental health, focusing on the mediating effect of negative emotion between
jay-customers’ behaviour and mental health. The data was collected from 352
respondents who are employees in Korean casinos. The data was analyzed through
factor analysis and multiple regression analysis. As the result of factor analysis, two
factors were retrieved for jay-customers’ behaviour: namely Disregard for Casino
Regulation and Verbal Violence and Sexual Harassment.

Regression analysis reported significant and positive(+) effect for jay-customers’
behaviour on negative emotion, and significant and negative(-) effect on mental
health. It is inferred that the dealer experiences negative emotion and worsening
mental health through experience of jay-customers’ behaviour. Furthermore, between
the relationship of jay-customers’ behaviour and mental health, mediation effect of
negative emotion was found. Partial mediation was found for Disregard for Casino
Regulation, and full mediation was found for Verbal Violence and Sexual
Harassment. Findings indicate that jay-customers’ behaviour is a factor amplifying
negative emotions.

FHI0f : 7}X|'=(Casino), 2= (Jay-customer's behavior), 8 ZA(Negative
Emotion), HAIZAZH(Mental Health)

g sta} WhAlZH | e-mail: 2jacun@hanmail net
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LA &

AMul2 71l nAe] BT AGA Wak ofye, FUigh AEH EAE
Ve ER 17 BES £0]7] Ag 2ol T3 FztEoA $tk(Fullreton
& Punj, 2004 ; Harris & Rey nolds, 2004). Z22lo|y Tt 2 uoA I & F+=
Edd e ot SN AEHE vHlES F0|W AH|A7|9E B ¢ w2
AAE & = Aotz 2] wjFoltt.(o] 44, 2002; Harris & Reynolds, 2004; ©]
FrAl-FE A, 2004). 1 FollA L] B EoRE QI AR FARLS] H@ﬁ
2 2 2EY 2o W2 Hedslii s 2 IS 7ok s (-84, 2012).
Ao oLt T AH| 2 7]l o] 2 1d AXAY EAE =07 -&ZE}

s, Gk & TER APz 7190l QAT 2 FelME TRt L S
of Mol wet mARS, 7144 Aul s Wﬂ A7) we] 7= 719
o Aol slelMe TRl vig- FRsHAR S, 2000; ©]5d, 2012). ShAITE
7w 9 Ee fEE 1 2FEE Fohln 2ome 1HF vad HolA
W HoRe A% $ET, aolth SRS T A e wle e
g2l &Rl FeAsitheld <, 2010). wEp AHlA SRS AR S A
o5 Buetn 4= EFeTE Aol A= JH= 7199 AFHE wole T8F
S0t (el59, 012). THBEE Tk 7192 T SIS AP S 43S
7 B4 ol Fshe A WA= 7 Ao] ohEh Auz oA E
Ashks TS A 2 el S BAe T okt a2 A% FAIC
2= Haslstod, @714Q] AA oldits 44 AAE Fo|EE Sk =
Hol Fgslth(c]$9d, 2012). W2H Z A7E Tl 7w nAe] EFYEo]
A TA F Dele] FEA At Azl viAle Gl diel Al 1]
= gtk

II. o] &3] w7

kd
=
(]
-
off



T o] R o] deie] $AA g A mAle 9F 25

1) 24 sZlse| /g

AB 2~ 7192 AH|229] kR )7t FA ol A = o A Thekgt Aol
2| = ar o] gk Mu| 2 oA WA st 1 EFYFe] Hddl thsiA =
P50 oA Egtoffol we} Stapuirt thekgk GojEd o W H I Jvkels
3, 2012; o]gke], 2008). FAIA CE A SAbE Atold] 7P HylA o] tiEA S
2 2olE JIdE Lovelock(1994)2] A7kl 817 7Rdolt}. Lovelock(1994; 2001)2
grAor & AYAoRE AH|xd kg Fo| AH[2Y|Y, F9Y, e 1A
ANA FAAQ FAF= 71A= 2AE AY A2 Jay-customer = HH AT
Bitner(1994)= A8| 2~ Al gtet 8 12, a2j3 gAY 83 2o §x2& 9
AE AU H1g 249 1S ‘problem customers’ & A 3FATE Harris &
Reynolds(2003)= 97154 25 AAISHAA 7|1Ee] 1 degdaFe] 7idd
a7o] =4 T N
HZA oz FdAel MuAS E3A7]E deolgtn Fosla, £H93 g2

g 34 293 7146l Qold FAAQ g wATT FRath Fu AT

O
=
Eal

2

Harris & Reynolds(2003)= 7219] &8]4, o4 & ¥3dt 85 &
AHell A AR, 244, g 3712 SWHol|A FEA AR Gk 7%
o, o] 5413 El 4] (2006)

flo 2 k

0

Of

g3t B DAIE $HAQ 9P T, o) A% AHlzs FQ A7, A 7o)
s TAWE HAHA G AT WA vk Yk o] F% 01D A
n7)e] B Fel FYREG PP At AL Gy BE ATl 7
Ao 2 BFAFE FYREHd] Aol FFS AL Ao Jetw, 7
ARz AulsBAele) Aldsle] B)e] G A ZRggdE )
o G HATT W 2B T B RE 2] FRPEoR 9
@ F499 AAAQ gl ARAZ) A Jgol B AT 04 B
5 PG A% S48, TP HEL el SHelgled, 24 BudEel %
Q9o TR H(0)9 FRE ML Ao Jeptn, A naw
ghoh 2 GAA vhgo] ARUFES] ()9 FFL WAL AL AT
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. TT7O01 ‘m7o
1) SR 2yl Mg

U A e AMES ‘emotion & S ‘affect & Hdse A9 B
o, AGgeles w2 PAE ‘affect’i S ‘emotion’ 0.2 AgslE ATt
Srh (%Y 2003). Lazarus(1993)S 332 744 S 3hd, Fol2, 2<t }4:37_},
A4, 2= Bee A=A 5§O7Lo§ I PARE RN HLzﬂ_/] (1998)= AR}
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Factors affecting family restaurant employees’ turnover intention:
A comparison of regular vs. contract workers

bAl=E-

. o
oL o o

Kim, Do-Hyoung - Ahn, Yoon-Young

Abstract

This study is examined to investigate the employee’s perception level of their
employment type in family restaurant companies. The objective of this study is to
know how the temporary and regular employees who conduct the similar functions
in the same restaurant, perceive the types of their employment respectively, and to
29 out any difference in key drivers of employee turnover intention by employment
types. This study investigates following three research questions. First research
question is to examine the difference of perception level about the view of
employment types between regular employees and temporary employees. Second
research questions is to examine the key precedent drivers of employee turnover
intention. Third research question is to compare the difference in key precedent
drivers of turnover intention between regular employees and temporary employees.

First, it showed the statistically significant difference between regular employees
and temporary employees in the perception level about the view of employment types.
Second, determinants of turnover intention in regular employees are statistically

different from temporary employees.

FH0o : o|==(Turnover Intention), 12HEf(Employment Type),
mjez|YAE2(Family Restaurant)
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A Study on the Impact of Mobile Instant Messenger on

Tourists’ Behavioral Intention:
Focussed on Chinese Tourists Using Wechat

oy - ey

Li Zhen , Kim Hongbumm

Abstract

With the development of Internet technology, we usher in an era of common space.
People began to share their information and lives with others. As a result, a variety
of mobile instant messenger was developed and widely used. Tourism industry is an
information-constrained industry. The development of mobile instant messenger has
powerfully boosted the development of tourism industry.

In this study, researchers devoted to discovering the influence of mobile instant
messenger on tourists’ specific actions. We choose Chinese tourists in Korean using
Wechet as research object. and we reached a conclusion that the information on
Wechet will affect the choices of tourists’ shopping places and expenses, free time
schedules, food choices and satisfaction, and other tourists’ recommendations. On the
other hand, we find that choices of transportation are not influenced by the
information on Wechet. And a large percentage of tourists satisfied with Korean
travel would not visit South Korea again.

FH 0 :2HIY OIAEE HAIX(Mobile Instant Messenger),2/3(WeChat),
Z3301 2 (Chinese tourist), S =(Behavioral Intention),
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The Effect of Emotional Dissonance, Perceived Organization
Support and Job Autonomy on Job Stress.
- focused on hotels in Seoul-

Aot - ol8jz
Kyung-Ah*, Kim - Hee-Chan, Lee**

Abstract

The following conclusions of this research were drawn from the empirical analysis
of the influence of the emotional dissonance, the recognition of organizational
support, and the job autonomy on luxury hotel employees” job stress. First, emotional
dissonance was divided into four factors such as actual emotional difference, actual
emotional suppression, hypocrisy, and honest feelings through factor analysis, and
multiple regression analysis was conducted by setting job stress as a dependent
variable and recognizing organizational support and job autonomy as independent
variables. As a result, the difference of actual emotions and restraint of actual
emotions influenced job stress, and recognition of organizational support and job
autonomy also affect job stress. However, hypocrisy and honest feelings did not affect
job stress. In consequence, hotel companies should create a job environment that
allows them to deal with customers with honest feelings, and raise recognition of
organizational support so that employees can feel treated with respect and protection.

Also, ensuring job autonomy can help improve job satisfaction as well as increase
responsibility. This will contribute not only to the job satisfaction of the workers but
also to the customer satisfaction and it will be helpful for the development of the
hotel enterprise.

Key words : ZA5ZX3}(Emotional Dissonance), ZXIX|2QIA(Recognition of
Organizational Support), Z2A2M(Job Autonomy),
ZBAEYA(Job Stress)

* AFUgtn ettt s AFH G A, e-mail: fygi73@naver.com
wr Al ZEetn sl BFst sl #HFH G} w4, e-mail: heechanlee@sejong.ac.kr
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