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The effect of customers’ perceived value and satisfaction in the
all day dining buffet restaurant on behavior intention:
Focusing on five star grade hotel in the seoul
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Abstract

The purpose of this study is to propose a plan to help hotel buffet restaurant and
to provide a way to actively cope with competitive situation in competitive
environment in a rapidly changing dining environment. The purpose of this study is
to investigate the effect of customer ’s perceived value and satisfaction on behavioral
intention. For this purpose, we divide the customer s perceived value into three
dimensions (hedonic, utility, and social values) and hypothesized and tested the
effects on customer satisfaction and behavioral intention through previous studies. A
total of 310 questionnaires were used for the final analysis. The questionnaire survey
was conducted on customers who had experienced using the All Day Dining Buffet
restaurant in the Seoul area.

Key words : 32X JlX|(Hedonic Value), 8% J}X[(Utilitarian Value),
Al&lH J1X|(Social Value), DZ4BtF(Customer Satisfaction),
AHAN #=9 = (Economic behavior intention), AN #SoT
(Social behavior intention)
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