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The Effect of SNS Characteristics on Corporate Credibility and
Purchase Intentions for Super-Deluxe Hotels
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Abstract

The purpose of this study is to examine the effect of SNS characteristics on
corporate credibility and purchase intentions. We selected 326 final wvalid sample
among super-deluxe hotel customers who have experience of using SNS operated by
super-deluxe hotel at least one more times. The results are summarized as follows.
First, we found that all SNS characteristics showed significantly positive
relationships with corporate credibility. Second, among the SNS characteristics, only
interactivity and information reliability showed significantly positive influences on
purchase intentions. Third, we found that corporate credibility mediated the the
relationship between SNS characteristics and purchase intentions. In other words, the
interactivity and information reliability of SNS characteristics can contribute to
increasing the purchase intentions for hotel products only when credibility is
warranted.

M0 : SNS EM(SNS Characteristics), TIH& = (Purchase Intention),
1Y M= (Corporate Credibility), SNS OIHIE(SNS Marketing)
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